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AHKeTa
/19 0TIPOCa NoJaydare/ieH COUMAIBbHBIX YCIYT (MX 3aKOHHBIX
npeacTaBHTe/cH) 0 KaYecTBe YC/10BHHA HX OKA3aHHHA
[IOCTABIIHKAMH COUHAIBHBIX YCJIYT

Ypaskaemblil Y4aCTHHK onpocal

Onpoc NpOBOANTCS B LEAAX BbIABICHNs MHEHMS IPAKIAH O KA4CCTBE VCI10BHI
OKa3aHus VCIYT OpraHu3alHIMU COLHAJILHOTO 06CH}">KHB£1HMH.

[loxanyiicTa, OTBETHTE HA BOMPOCHl AHKETHL. Bame MHEHHE MO3BONT
yIydINTE padoTy OpraHu3aunii COUMAnbHOro 00CIYKUBAHMA H TIOBBICHTE KA4eCTBO
OKa3aHHst YCJIYT HACEICHHK). '

O11poC MPOBOANTCS AHOHHMHO. Bawm gamuins, uMs, 0TUECTBO, KOHTAKTHBIC
TesiedpoHbl YKa3bIBATh HEOOA3ATEIBHO.

KoH(HIEHIMATBHOCTh BBICKA3aHHOrO BaMm MHEHH O KaueCTBE YCIIOBHI]
OKa3aHHs YCIYT OpPraHH3alMAME COIUATLHON Chepbl FTapaHTUPYETCA.

1. Mpu nocemennn opranu3aunn odpamaincs a4 Bul kK uHpopmauuu o ee
AeATeALHOCTH, Pa3MelleHHol Ha MHGOPMAUMOHHBIX CTEHAAX B MOMELICHHSIX
opraHu3auuu?

v Ha

[0 Her

2. VaosaerBopenbl M Bbl OTKPLITOCTBIO, MOJIHOTOH M JA0CTYHHOCTHIO
HHpopMauHH 0 NesITeILHOCTH OpPraHH3ALHH, pa3MelleHHOH Ha
HHQOPMALHOHHBIX CTEHAAX B IOMEIleHHH OPraHu3aunu?

a

O Her (vkasath Kakoil uHpoOpMaLIHeii He YIO0BISTBOPEHDL):

3. Moab30BaaHCch TH Bbl 0QHUHAIBHBIM CAHTOM OPraHU3aUHH, YTOOLI MOIYIUTD
HH(OPMALINIO 0 ee JeATe/IbHOCTH?

o Ha

O Her

4. Ypos:ierBopeHbl i Bbl OTKPBITOCTHIO, IOJHOTOH H JAOCTYMHOCTHLIO
HHGOPMALMN O J1eATe,IbHOCTH OPTaHU3aALMH, PAa3MeLLleHHON Ha ee 0OQHIHAIbHOM
caifre [?1H(bOpM‘AHHOHHO-TC.HCROMM_VHHRZHHOHHOﬁ cetn «UHTepHeT»?
Ha
O Her (Hike ykaszars Kakoi HHGOpMALHEH HE YIOBICTBOPEHBI):
O orcvrersiem renehona:
0 orcyrerBreM 3ICKTPOHHOM [OYTHL
0 orcytcTBHEM 7IEKTPOHHBIX CepBHCOB ((opmbl And  1103avu
ICKTPOHHOTO obpameHns (Kano0bl, MPCATOKEHHSA), I0JIyYeHHs
KOHCY/IBbTALHH I10 OKa3bIBAEMbIM YCIVTaM H I1p.);
O orcyrerBHem pasiena «HacTo 3a1aBaeMbie BOTIPOCHI»:




[0 orcyrcTBueM — T@XHHYECKOH BO3MOKHOCTH BBIPAKCHHS
MOVYaTeICM YCJAYT MHCHHS O KauyecTBE YCJIOBHIl OKa3aHHs VCIVT
opraumzanMell  (Haauuue aHKCThl 108 ONpOCa  IpakiaH Wi
THIICPCCBHUIKI HA Hee).

5. Vaos:aerBopenbt JiH Bpl KOMQOPTHOCTHIO VCIOBHIl MPe/IOCTABICHHS YCIYT B
opraumsammn (Hammune KOMGOPTHOI 30HBI OTbIXa (0HIaHKA), 000PYAOBAHHOI
COOTBETCTBYIOUICH —MeOellpl; HaaH4YMe M IOHATHOCTh  HABHIALMH  BHYTPH
OPraHm3aiuy (YIPEKACHHS), HATHYHE M JOCTYNHOCTh MHUTHEBOH BOIbI, HAIMYHC H
JAOCTVIHOCTH  CAHMTAPHO-THIHEHHYECKHX [TOMELIEHHIT: CAHUTApHOC COCTOSHHE
HOMELIEH I OPraHu3aliii; TPAHCTIOPTHASA AOCTYIHOCTDL (BO3MOKHOCTh J0€XaTh .10
opraHuzanuy (yupe:KaeHus) Ha OOIECTBCHHOM TPAHCIOPTE, HAIMYMC MAPKOBKH):
JOCTYIHOCTh 3aMKCH Ha MOJYYeHHe yeayru (o Teedony, Ha oQHUHATBHOM caiite
OPraHM3aliy (YYPCKIACHUS), TOCpeaAcTBOM EAMHOro mopraina rocyJapCTBEHHBIX U
MYHUIHTIATHHBIX YCIIYT, ITPH JIMMHOM [TOCELICHHH B PErHCTPATYPE N Y CHCHMATHCTA
OpraHu3aniy (YUpexIeHus) u np.)?
@ Ja
[0 Her (Hmxe yKa3aTh KAKHMH YCTIOBHSAMH HE YOBJICTBOPEHDI):

O orcyrctBuem  kombopTHOH — 30HBI  OTAbIXa  (OKHIANHS),

000pYI0BAaHHOH COOTBETCTBYIOLIEH MeOEIIBIO;
OTCYTCTBHEM HABUTAIIUM B OPraHH3aIlUN;
OTCYTCTBHEM ITHTBEBOH BO/IbI}
OTCYTCTBHEM CAHHTAPHO-TUTHCHUYCCKUX TTOMEIICHHH,
He COBMI0ICHHEM CAHUTAPHOIO COCTOSHMSA ITOMELICHUH;
OTCYTCTBUEM  TPAHCHOPTHOM  JOCTYNMHOCTH  (BO3MOKHOCTBIO
J0€XaTh 710 Ha O0IIECTBEHHOM TPAHCIIOPTE, HAIHUHE HAPKOBKH ),
O orcyrcTBHEM JOCTYMHOCTH 3alHCH HA MNOIYHCHHE VCIYIU (110
tesedony, Ha OQHUHAIBHOM CalTe OPraHU3allMH, IOCPEICTBOM
Enunoro noprana rocyIapcTBEHHBIX M MYHHUHIATBHBIX YCAVIL 1IPH
JIMYHOM NOCCUICHNH B PETHCTPATYPE HIH Y CIIELHAINCTa OPIaHi3aLiui;
O uHbIM (VKQKHTE 4EM HMEHHO)

oooon

6. YoB.1erBopenbl JH Bbl cBOeBpeMeHHOCTHIO NIpelocTaB/ienust Bam yeaviu B
OPraHu3auuy, B KOTOpyi Bbl o0paTHiMch (CBOCBPEMEHHOCTH NPEAOCTABICHHSA
VCIYIH B COOTBCTCTBHHM € 3alMCbI0 HA MNPHEM K CHCUMAJINCTY OPraHH3aluy
(yupex1eHHd) A4 10JYUYEHHS YCIyTH, TpaQHKOM [IPHX0/1d COLHAIBHOIO pabOTHHKA
Ha oM u 1ip.)?
Ha
O Her (ykasars KAKUMH YCIOBHAMH HE YI0BJIECTBOPEHbI):
[J HecBOGBPEMCHHOI  3alMCBIO  HA  OPHEM K CHOCLMAINCTY
OpIaHH3aALNH;
O necobmoenneM rpaduka npHxoga COUMATbHOTO paboTHHKA Ha
JOM:
O uxbM (YKaKHTE Y4€M HMEHHO)




7. ¥Yaosieropenbl M Bbl  10CTVAHOCTBIO NPEIOCTABJACHHH VCJAVE LIS
HHBAIMI0B B OPranu3allid B 4acTH 060PYI0OBAHUSN IHOMEIEHHI OPraHu3alnu
(YdpexicHIs) M MpHJIeralmeil K OprauM3anMu (VYpeskICHHIO) TEPPHTOPHH C
YYCTOM JIOCTYMHOCTH /IS HHBATHI0B (000PYIOBAHHE BXOIHBIX IPYIII MAHAYCAMII
(noIbeMHBIMHU naathopmMamu); HATHYHE BbI/1CJICHHBIX CTOSHOK /114
ABTOTPAHCIIOPTHBIX  CPeICTB  MHBANWIOB, HATHYHME AJANTHPOBAHHBIX JTH(TOB,
NOPYYHeH, PACIIHPEHHBIX IBEPHBIX MPOEMOB, HATHYHE CMEHHBIX KPECe/-KOJSCOK;
HanM4ne Creuuaibio 00OpYAOBAaHHBIX /Ul HHBAINIOB CAHUTAPHO-THIHEHHYECKHUX
nomMerueHui,)?
L /a
EJ Her (ykasarb KaKUMH YCIyTaMi He VIOBJICTBOPEHDI )

[ se oGopyaoBaHbl BXOJHBIE TPYIIIBI MAHAYCAMH (1O TbEMHBLIMH

mathopmamu);

O OTCYTCTBYIOT BBIACJACHHBIC CTOSHKH /118 ABTOTPAHCITOPTHBIX

CPE/ACTB MHBAJIM0B;

[ OTCYTCTBYIOT aanTHPOBAHHBIC aUTHL;

O oTeyTCTBYIOT MOPYYHIL

0] OTCYTCTBYIOT CMEHHbIC KPECAa-KOMSICKH;

M OTCYTCTBYIOT CHEHHATBHO 000pYIOBAHHbIC [UTS  HHBAMHIOR

CAHUTAPHO-THTHCHHYECKHUE MTOMELICHHS:

O unoe (yKa)uTe KaKHe HMEHHO)

8. VYiosaersopeunt M Bbl  10cTYnHOCTBIO NPeTOCTABIACHHA VCIVE LI
HHBATH10B B OPraHM3AIMHE B 4aCTH obecnieYeHHsl B OPraHU3AINH (YUDPEKICHUIN)
YCI0BHIT 10CTYNHOCTH, NO3BOIAIOINNX HHBATHIAM NOIY4ATH YCIYIH HApaBHe ¢
APYTUMH (JIyO:THPOBAHHE VI HHBAIHIOB 110 CITYXY H 3PCHHIO 3BYKOBOH M 3pHTEIILHOM
uudopmanuu; aySanpopanye HAJMHCEH, 3HAKOB M MHOI TEKCTOBOIT 1 rpadHycckoil
HHGOPMAIIHN 3HAKAMH, BBINOIHCHHBIMH pebedno-ToueynsiM mpudpToM Bpaitis;
BOSMOZKHOCTD  IIPCIOCTABICHHA MHBATHIAAM 10 CIyXY (CIyXYy H 3pEHHIO) VCIIyr
CypAoncpeBoaMuKa (THIOCYPAONEPEBOIYHKA); HAIMYHE A/IbTEPHATHBHOI BCPCHU
OQULMAILHOIO caiita OpraHu3auuu (yupeskiCHUsS) A1 HHBAAHIOB 10O 3PCHUIO;
1IOMOIIb. OKa3blBacMas PabOTHUKAMH OPraHM3aLMH (Y4PEKICHUS), MPOLLCILIHMIL
HEOOX 0. 11IM0e 06YYCHHE (MHCTPYKTHPOBAHHE) 110 COIPOBOK/ICHHI HHBAIMIOB B
HOMCIUCHUAX OPraHH3aUnH (YUPEeKICHNS ) H HA IPHICTAROLLCH TEPPHTOPHIL HATHYHE
BOSMOZKHOCTH HPCIOCTABACHUS YCIYTH B AHCTAHIHOHHOM PE/KHUME WM HA 10MY)?
O Ja
I Her (yka3aTe KaKHMH VCIYTaMH He YOBIETBOPEHDI ):
OTCYTCTBYET AyOIHPOBAHHA JUTS HHBATHIOB 1O CAYXY H 3PCHIIO
3BYKOBOIl ¥ 3pHTEABHONH HHOPMALINK;
O orcyrersyer ay6amposanne Hadimcell, 3HAKOB H HHOL TeKCTOBO!
i rpaduueckoil HHGOPMALUN 3HAKAMH, BbIIOIHCHHBIMH peiibepHO-
TouCHHBIM WpHdTOoM bpaiins;
O OTCYTCIBYCT BO3SMOXKHOCThH NpeaoCTABICHUS MHBAJIMIAM 110 CAyxXy
(cavxy " 3PCHUIO) yeayr CYPAOIICPEBOIHHKA
(tndrocypaonepeBoaunka);




O orcyrcrByeT aibTEpPHATHBHAA BEPCHA  OQUUMAIBHOIO - CAHTA
OpraHu3aunn (YUpe:KICH ) 11 MHBATHIOB 110 3pCHHUIO;

O se mnpoman HeoOxoammoe oOydeHHE  (HHCTPYKTHPOBAHHC)
palOTHHKH OPTraHH3aliH, OKa3bIBAIOIIHE IOMOILD IT0 CONPOBOKICHHIO
MHBAIMIOB B [MOMELICHHAX OPraHu3aliil # Ha TIPHICTAlLIC
TepPUTOPHH,

[0 orcyrcTByeT — BO3MOXKHOCTB — IIPEIOCTABICHHA  YCAYTH B
AMCTAHITHOHHOM PEKUME HIIH HaA JIOMY

O wuHoe (YKaKHUTE KAKHE HMMECHHO)

9. Yiaos.1erBopeHsl JIH Bol 100poxe1aTe/IbHOCTLIO H BERIHBOCTBIO paboTHHKOB
opranm3annn’?
EX Ja
[0 Her (yka3arh KAKHMH HE YIOBJIETBOPEHDI):
[0 oGecrieynBarOMMX TEPBUUHBIA KOHTAKT ¥ MHOOPMHPOBAHHC
nosiyuarens ycuyrd  (palOTHHKHM — PETHCTPAaTypbl.  CHPABOYHOH.
NPHEMHOTO OT/C/ICHHS H TPOYHE PAOOTHHKH);
[0 obBecrnieunBaromMX  HEMOCPEACTBCHHOC — OKasaHue  yCIyrH
(connanpHpic pabOTHUKU, PAOOTHUKH, OCYIIECTBIAIOUINC IKCTICPTHO-
peabUINTAIIMOHHYIO IHATHOCTHKY M TTPoUHe pabOTHHUKH);
O npwu HCMOTB30BAHMM JMCTAHIMOHHBIX POPM B3aUMOICHCTBUS (110
Teaedony, MO INEKTPOHHOH TMOYTE. ¢ TIOMOIIBIO  JJICKTPOHHBIX
CepBHCOB  (mofauM  HIEKTPOHHOro  oOpamieHus  (Kanoowl,
MPEUTOKEHHAST), TOTYyYeHHE KOHCYIIBTAIMHA 110 OKA3hIBACMBIM YCIYTaM
uap.):
[0 umbIX (VKaKUTE KAKHX MMCHHO)

10. T'orosbl 11 Bbl pekoMeH10BaTh JAHHYI) OPraHU3AUHI0 POIACTBEHHHKAM H
IHAKOMBIM (WM MOIIH Obl BBI ce peKOMeHaoBaTh, ecai Obl Oblla BO3MOKHOCTH
sIGOpa opranuzaunu)?
a
J Her

11. Vios.aerBopeHbl ;i Bbl OPraHu3alHOHHBIMH YCIOBHAMH HPEIOCTABICHHN
veayr (rpadukom paboThl OpraHu3auMu (OTAC/ICHHS, OTAC/BHBIX CHCUHATUCTOB,
HEPHOANHYHOCTBIO LPUXO/A COLUNATbHOTO PabOTHHKA HA JI0M H LIPOYNE); HABUIALMEH
BHYTPH opraumsaumu  (Haimune nHOOPMAUMOHHBIX —TaOIM¥eK, yKasarceucil,
CHI'HA/IbHBIX Tab10. HHPOPMATOPOB (MHPOPMALHOHHBIX KHOCKOB, HH(OPMALUHOHHBIX
TEPMHHAI0B 1 1p.)?
O TMoaycraunonapaas Gopma COUHAIBLHOIO 00CIYKHBAHHA!

O Ha

[0 Hert (vkasath 4eM HE YI0BICTBOPECHbI):
O Crawionapras GopMa COLHATBHOTO 00CTYKHBAHHS!

O da

[0 Her (yka3aTe 4yeM He YI0BICTBOPEHbI):




N

(1 Couna:bhoe 00CIy/)KHBAHHSA Ha JIOMY:
@ Hda

[0 Het (yka3aTe 4eM HC VI0BICTBOPCHbI):

12. VYaosiaersopennt . Bbl B meioM YCHOBHSMM  OKa3aHHs VCJIYI B
Opraunéauuu?
L2 Ja

0O Her (ykasaTh yeM He yI0BIETBOPEHBI):

13. Bamin npeiokeHns 10 YAYYNIEHHIO YCJIOBHI OKA3aHHA VCIVE B JIAHHOI
0pra}ﬂll3au“ H: _'
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CoodmuTe, no:kaayiicra, HEKOTOpPbIE CBe1eHHsA 0 cede:

14. Bam noa
O Myxcekoii
Kenekuit

15. Bamr Bo3pact P (VRaxuTe CKOIBKO BaM nmoanbIx jaer)

16. ¥Ykaure Kk kaxkoif rpynne Bl oTHocHTech?
[Toxuneie rpaxiane (0T 55 5ieT — KEHUIMHBI H 0T 60 €T — MY>KIHHBI)

U Cembs, HMEIOLIAA JETEH C OPAHUYECHHBIMH BO3MOKHOCTAMH 3J0POBbS

0O Cewmps, uMeronias acTeil-HHBAIAIOB

[ Cemb, BOCHUTLIBAIOLIAS IETEH-CHPOT U JIeTel, 0CTaBIUMXCs 663 moncucHus
poauTe:iei '

O Husamuzol

U Huas kateropus (yKakuTe kakas HMEHHO)

17. YkaxnTe hopMy couMaIbHOro 06CTyKHBAHNS, IPH KOTOPO# Obl/Ia MOJIY4eHA
yeayra:
O MMoaycraunonapyas Gopma COUMATLHOTO 00C/TyKHBAHHS
U Craunoxaphas Gpopma couMaabHOro 06CIyKUBAHIS
CounanbHoe 0bcayKuBaHUS HA Z0MY

B.iarezapum Bac 3a yuactue B onpoce!
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AHKeTa
71 OTIpOca noJiyqarteieil COUHANBHBIX YCAYT (HX 3aKOHHBIX
MpeaCTABHTE/CH) 0 Ka4eCTBE YCJI0BHIA HX 0OKA3aHHUA
NOCTABIIHKAMH COUHAIBHBIX VCJIVT

YBakaeMblil YUACTHHUK onpoca!

Onpoc npoBOANTCA B LIESAX BBISBICHHS MHEHHUS IPa)k1aH 0 KauecTBe YCIOBHIl
OKA3aHMs YCAYT OpraHu3alisIMU COLHATLHOTO 00CTYKUBAHHS.

[Towamnyiicta. OTBeThTE HAa BOMPOCHI AHKETHl. Baure MHeHHe MO3BOINT
VAYULIHTL PadOTy OPraHn3auuil COLUAIbHOrO OOC/IYKHBAHUA I MOBBICHTH KA4eCTBO
OKa3aHHS YCI1YI HACEIRHHI. :

Onpoc IpoBoAMTCA aHOHHMHO. Baum (amusus, HMs, OTYECTBO, KOHTAKTHBIC
TeneQOHbI YKa3bIBaTh HEOOA34TEIBHO.

KonduaeHianbHoCTh BBICKa3aHHOTO BamMu MHEHHS 0 KaudecTBe YCIOBHIA
OKa3aHHS VCIIYT OPraHU3alHsIMH COLUATBLHON Chephbl TapaHTUPYeTCH.

1. Ilpn nocemennn opraHu3aunn odpamaauc, au Bbl kK undopmanuu o ee
AeATETLHOCTH, Pa3sMelleHHoNH HAa HHPOPMAUMOHHBIX CTEHAAX B MOMCLIEHHAX
oprauu3auuu?

Ha

O Her

2. VY10BIETBOpeHbI M Bbl OTKPBLITOCTBIO, TOAHOTOH M JOCTYHHOCTHIO
HHGopMAUMH 0  esATeJLHOCTH  OPraHM3allHH,  pa3MelIeHHOH  Ha
HH(GOPMAUHOHHBIX CTEHAX B IIOMENICHHH OPraHH3anuu?

™M da

U Her (ykasatb kakol uHbOpMALHEN He YI0BIETBOPEHBI):

3. Mosib30BaHCD 10 Bl 0pHUHAIBHBIM CAHTOM OPraHU3AUHHM, YTOOBI MOTYIHTH
HHOOPMALHIO 0 ee 1esiTe. IbHOCTH?

M Ha

O Her

4. YiaosierBopenbl H Bbl OTKPBITOCTBIO, 10JIHOTOH M JOCTYMHOCTHIO
HH(OPMAUHK 0 J1eATe.IbHOCTH OPTAHM3ALHH, Pa3MeLIeHHOI Ha ee 0QHIHAIbHOM
caiite B HHPOPMAUHOHHO-TEIEKOMMYHHKAUMOHHOI ceT «MuTepHer»?
Jla
(1 Her (Huke ykasats Kakoii mHGopManmeil He YAOBIICTBOPEHBI):
O orcyrersuem tenedona:
O orcyrcrBuem 3.1eKTPOHHOI MOUTHI;
O orcyTcTBHEM D71eKTPOHHBIX CEpBHCOB ((OPMBI 118 [10JA4H
PJCKTPOHHOIO 0OpallcHuA (KaI00Bl, MPCIATOKCHHS), HOJyYeHHs
KOHCY/IbTaLHH 10 OKA3bIBACMbIM YCIYTaM H I11p.);
U orcyterBueM paszena «HacTo 3a1aBaeMble BOTIPOCHI»;
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U orcyrcrBHEM TEXHUYECKOMH BO3MOKHOCTH BbIPAKCHUS
MOJIVYATEICM YCIVT MHEHMS O KAuyeCTBE YCJIOBHH OKa3aHHs YCIyT
opranusanuell  (HagM4MCe AHKETBl 114 ONpOCa  TIpaxkiaH WM
IHIICPCCHLIKY Ha Hee).

5. Vaosiersopenbl Ju Bol KOMGOPTHOCTBIO YCJIOBHH NPEIOCTABICHHS YCIYT B
opraum3auun (Hanuane KoMGOPTHON 30HBI OTAbIXa (0KHMIaHHA), 0OOPYILOBAHHOI]
COOTBCTCTBYIOLICH MeQelnplo; HalH4yHe H  IOHATHOCTh  HABUTALMH  BHYTPH
OPTaHM3AUHN (VUPCIKICHHUS), HATHYHE U JOCTYNHOCTh NMHTHEBOH BOIbI, HAMMYHC H
JAOCTYIHOCTh  CAHUTAPHO-THTHEHHYECKHX [OMEILEHHH; CAHWUTApHOE COCTOSHHE
MIOMEIIEeHIH OpraHu3aluii; TPAHCTIOPTHAs JAOCTYITHOCTL (BO3MOKHOCTL J0€XaTh 10
opraHuzanuy (y4pekIeHMs) Ha OOIISCTBCHHOM TPAHCIOPTE, HAIMYME MAapKOBKH),
JOCTYITHOCTh 3aMHCH HA MONYYeHHe Yeayry (no tesnedoHy, Ha opHUMATBHOM CalTe
OpraHu3alMy (yupe:IaeHus ), rocpeacTsoM EaMHOro nmopraia rocyaapCTBEHHBIX H
MYHHIMITATBHBIX YCIIVT, ITPH THYHOM MOCCLICHHH B PErHCTPATYPE HITH Y CHICLUATHCTA
opranuzanuy (yupexaeHns) u mp.)?
o Ha
O Her (HmKe yKa3aTh KAKHMH YCTOBHSMH HE YI0BIETBOPEHBI):

U orcyrctBuem  kKoMGOpTHOH — 30HBI  OTAbIXa  (OKHIAHHS),

000pY0BAaHHOH COOTBETCTRYHOLIEH MeOEIIBIO;
OTCYTCTBHEM HABUTAIIMH B OPTraHH3alNHU;
OTCYTCTBHEM IUTbEBOH BO/IBI;
OTCYTCTBHEM CAHHTAPHO-THTMEHHYCCKUX TOMELICHHUI;
He co0s110/IeHHEeM CAHUTAPHOTO COCTOSHUS TOMEILCHHUM;
OTCYTCTBHEM  TPAHCHOPTHOM  JOCTYIHOCTH  (BO3MOKHOCTBIO
J0eXaTh 10 Ha OOIUECTBEHHOM TPAaHCIOPTE, HAIMUNE IAPKOBKH),
O orcyTcTBHEM JOCTYMHOCTH 3allCH HA [OIYYEHHE YCIYTH (N0
TenedoHy, Ha OQHUHANBHOM CalTe OpraHH3aluM, IOCPEICTBOM
Eaunoro moprana rocyaapcTBEHHBIX ¥ MYHHIMIIATBHBIX VCIYE, NPH
JIMYHOM NOCEIEHHH B PerHCTPATYPE HIIH Y CIIeLIHATHCTA OPraHH3aLiii;
O nHbIM (YKQKHTE 4eM HMEHHO)

oooono

6. VaoB.1eTBopenb! 11 Bbl cBOeBpeMeHHOCTHIO npeocTaBaennss Bam yciavin B
OpPraHM3aUHH, B KOTOPYI0 Bbl o0paTn.iuch (CBOEBPEMEHHOCTb MPEAOCTABICHUS
YCIYTH B COOTBETCTBHM C 3alMChK Ha NPHEM K CHCUHAIHCTY OpraHM3auuy
(yapex:ienus) [Uis HOJAYHeHHS YCAYTH, TpaQuKOM [PHX01a COLMAbHOrO PabOTHHKA
Ha oM 1 up.)?
@ Jda
U Her (yxasaTe KakuMH YCJAOBHAMH HE yIOBJIETBOPEHbI):
U] HecBOSBPEMCHHOH  3alHCBI0  HA  [PUEM K CHIELMAINCTY
OpraHu3alNH;
O HecoGumozeHneM rpaguka npuxoaa COUMAIbHOTO paboTHHKa Ha
JOM:
U uHBIM (YKaKHTE YeM HMEHHO)




7. Yiaor.iersopennl JH Bbl 10CTYNHOCTLIO NPCIOCTABJICHUS  VCIAVE LIS
MHBAJIHI0B B OPranH3alMH B 4acTH 060PY0BAHUA 1IOMEIUEHHI OPraHu3annu
(yupexienus) M NpHIeralomeil K OpraHM3anuu (YYpeKICHHUIO) TePPHTOPHH C
VY4ETOM IOCTYITHOCTH U1 MHBAJHI0B (000PYIOBAHHC BXOIHBIX IPYIII MaHAyCaMu
(noxpeMHbIMM  1aTQOpPMaMH);  HAJIH4YM€  BBIAGJCHHBIX  CTOAHOK 114
aBTOTPAHCMOPTHBIX CPEACTB WHBATMAOB; HAIHM4HC aJanTHPOBAHHBIX JH(TOB,
nopyuHeii, pacUIHpeHHbIX ABEPHBIX MPOEMOB, HAJHYHE CMEHHBIX KPeCe.I-KOJSCOK;
HAaMH4YHe CIelnaibHo 00OpYAOBAHHLIX IS HMHBAIHWAOB CAHUTAPHO-THTHEHHUYRCKHX
nomereHui. )?
0 Ja
[ Her (yka3aTh KAKHMH YCIYTAMH He Y10BIETBOPCHSL):-

[ He oBGopyaoBaHBl BXOJHBIE TPYMNBI NMAHAYCAMH (MOIBEMHBIMU

naTdopmami);

[l OTCYTCTBYHOT BBLACICHHBIE CTOAHKH I8 ABTOTPAHCIIOPTHBIX

CpeACTB HHBAINI0B;

O otcyTeTBYIOT aganTUpOBaHHbIE JTH(TRI;

O orcyTeTBYIOT NOPYYHI,

0 OTCYTCTBYHOT CMCHHBIC KPCC1a-KOMACKH;

O OTCYTCTBYIOT —CrienuanbHO OOOpYJOBAHHBIC 7T HHBAIMIORB

CAHUTAPHO-THTHEHHYCCKHUE MOMEUIEHHS !

0 wuHOe (YK@XHTE KaKNe UMEHHO)

8. YioaerBopedbl M Bbl 10CTYNHOCTBK NPEJIOCTABIACHHA YCAVL s
HHBA/IH0B B OPraHH3alWH B YacTH olecrnieyeHHs B OPraHU3ANHH (YIPCKICHHH)
VCJI0BHI JOCTYIHOCTH, NO3BOJIAIIINAX HHBAIHAAM M101V4YaTh YCJIYIH HapaBHe ¢
APYTHMH (1y0TMPOBAHME /18 MHBAIHIOB IO CAYXY U 3pCHHIO 3BYKOBOH H 3pUTEIILHON
uudopmanun; 1y6nHpoBanye HaINHCed. 3HAKOB M MHOH TEKCTOBOH M rpagHuCCKOH
HHPOPMAIIHY 3HAKAMH, BbIIOJHCHHBIMH perabedHo-ToueuHbIM wWpHpTOM bpaiins;
BO3MOKHOCTD [IPCOCTABIACHHS MHBAINWIAM MO CIAYXY (CIYXY H 3PEHHIO) YCIIyT
cypaolepeBotuKa (THHIOCYPAONEPEBOAYHKA); HAIMYHE albTEPHATHBHOH BEPCHH
opuUMaNBLHOrO caiita opraHu3auuy (YYpeKICHHS) I HHBAIMIOB II0 3PEHMIO;
[OMOLIb, OKa3blBacMasg padOTHHKAMH OpraHu3auuy (Y4Upe:KIeHud), NpOoICiHMI
HEeoOX 0 11Moe 00VYCHHE (MHCTPYKTHPOBAHHE) IO CONPOBOKICHHIO HHBAJIMIOB B
[IOMEIICHHAX OPraHu3aluH (YUPeKIACHHUs ) H Ha NPHIIEralolleH TEPPUTOPHH; HaIH4NE
BO3MOMKHOCTH IIPEIOCTABICHHS YCIYIH B JIHCTAHIIHOHHOM PEKUME WM Ha 10MY)?
M@ Jla
0 Her (yka3aTe KAKMMH YCIyraMH HE YIOBIETBOPEHBI):
O orcyrcryer ayGaupoBaHus TS HHBATHIOB 110 CIVXY M 3PEHHIO
3BYKOBOH M 3pHTENBHON HH()OPMALIHH;
O orcyrcrsyer ayOianpoBaHne HaIIIHCEH, 3HAKOB U HHOH TEKCTOBOI
" rpaduyeckoil HHGOpPMAIMU 3HAKAMH, BBIIOIHCHHBIMH DeiIbePHO-
TOYCYHBIM 1puGTOM bpaiins;
D OTCYTICTBYCT BO3MOXKHOCTDE NPEAOCTABIACHUA MHBAINAAM T10 CAYXY
(civxy H 3PCHUIO) yCIayT CYpAOMCPEBOAYHKA
(TndaocypaonepeBoaduKa);




I orcyrcrByer aipTepHATHBHAs BepeHs OPHUMAIBHOIO caiiTta
OpraHM3aumu (Y4pesKICHHA) 11 HHBAIHAOB MO 3PCHUIO;

O se mnpomst HeoOxoauMoe 0oO0yYeHHE (MHCTPYKTHPOBAHME)
padOTHHKM OpPraHH3alKy, OKa3bIBAIOLIHE TOMOILb [TO COIPOBOK ICHH IO
MHBAIMIOB B TOMELIEHHMIX OpPraHu3aldyd o Ha [puieraroluei
TePPUTOPHH;

0 oTcyrcTBYeT — BO3MOXHOCTb — NPEIOCTaBJICHHS  YCAYTH B
JUCTAHLHOHHOM PEKHME HIIH HA [IOMY;

0 nHOe (yKaKnTe KaKHe HMEHHO)

9. Yaos1ersopennt ;11 Bl 106poke1aTeIbHOCTHIO U BEKIHBOCTHIO PA6OTHHKOB
opranmsaunun?
Ha
[0 Her (yka3aTh KAKMMH HE YI0BAETBOPEHBI):

O oGecneddBarOUX NEPBUYHBIA KOHTAKT M HHPOPMHUPOBAHMEC
noxyuarens  ycayrn  (palOTHMKHM — peTHCTPATYphl,  CHOPABOUYHOM,
APHEMHOTO OTACACHUS U NTpOYHe pabOTHHKH);
[ oGecreunBarOmMX — HEMOCPEACTBEHHOE  OKa3aHHE  YCIYTH
(colmaneHple paboTHUKH, PAOOTHHKH, OCYUICCTBIIAIONIME IKCIICPTHO-
peadHINTALHOHHYIO IHATHOCTUKY U NMPOUYHE pabOTHUKH);
0 1pu HCMOJB30BAHHH JUCTAHIMOHHBIX (OPM B3aUMOACHCTBUS (10
TCAedoHy, MO DNEKTPOHHOH IOYTE. C MOMOLIBK)  3IEKTPOHHBIX
CCPBHCOB  (mOJa4¥  7IJIEKTPOHHOIO  OoOpauicHUs  (3Kaio0hl,
NPCUTOKEHHS ), TIOJTYYEHHE KOHCYIIBTALMH O OKA3bIBACMBIM VCIYTIaM
U IIp.);
U MHBIX (YK&KHTE KAKHX HMCHHO)

10. I'otosbl 11 Bbl peKoMeH10BATh 1aHHYI0 OPraHM3ALHI0 POICTBEHHHKAM H
3HAKOMBIM (MM MOI/IH Obl BBl ce pexoMeHI0BaTh, €ciii Obl Oblla BO3MOKHOCTD
BbIOOpA Qpranmsannn)?
Ha
O Her

1. Viosaersopeus! jin Bbl OPraHH3alMOHHBIME YCJIOBHAMH 1IPeJOCTAB/ICHHS
veayr (rpagukoM padoThl OpraHH3anuH (OTACICHHUS, OTACHbHBIX CICUHAINCTOB,
IEPHOAHYHOCTBIO IPUXO1a COUMATBHOTO PadOTHHKA Ha /IOM U [IPOYHE); HABUTALH el
BHYTPH OpranM3auuu (Haiauuyue HHQOPMALMOHHBIX TadiMYeK, yKasaTeleil.
CUI'Ha/IbHBIX Tabs10, MHYOPMATOPOB (HHMOPMALNOHHBIX KHOCKOB, HH(OPMALUOHHBIX
TCPMHHAI0B U /1p.)?
U Hoaycraunonapaas Gopma COUHATLHOIO 08¢y KHBAHI:

O da

0l Her (yka3aTb 4em He yI10BIETBOPEHBI):
U Crawnonapras Gopma coLnanbHoro 06cnyKiBaHms:

O a ‘

[ Her (yxaszars yem He y10BIeTBOPEHbI):




n

(0 CounaipHoe 00CHYKHBAHUS HA JOMY:
Ha
O Her (yka3arh 4eM HC YIOBICTBOPCHBI):

12. VYaosiersopeHbl JH Bbl B 1meJOM YCIOBHSIMH OKa3aHust YCIYL B
opranuzaunn?
Ha

O Her (yxa3aTh 4eM He YIOBJIETBOPEHbI):

13. Bawu npeiokenus M0 YJIYHIIEHHI0 YCJIOBHH OKa3aHHsl YCIYI B JaHHOH
OpraHH3aLMM: ‘

Co0dLIHTe, MOKAIYHCTA, HEKOTOPbIE CBEleHMs 0 cede:

14. Bam/no.rl
O Myskckoit
O Kenckuit

) L

15. Bamw Bo3pact __ 0 (VKaRHTE CKOJABKO Bav moanbIx jer)
16. Yraskure K kakoil rpynne Bur oTHocHTech?
[Moskunbie rpaxaane (0T 55 €T — KeHIIWHBI H 0T 60 €T — My»KUHHbI)
[0 Cewmbsg, nMerolias JeTeld ¢ OrpaHUYCHHBIMH BO3MOKHOCTAMH 310POBbA
0O Cewmba, uMeromas JeTeH-HHBATNIOB
O CeMbs, BOCITHTBLIBAIOWIAA J1ETEH-CHPOT H JIETeH, OCTaBIINXCs 0¢3 TONCUCHHA
poAUTECH o
MuBanuast
[0 Muas xareropus (YKaKuTe Kakas UMEHHO)

17. YkamkuTe GopMy CONMATLHOTO 00CTY;KHBAHHNS, TPH KOTOPOi ObLIA MOJIYHCHA
yeayra:

O TMMoaycrammonapHas GopMa COLMATbHOTO 00CTyKHUBAHUS

O CraunoHapHas Gopma COLHAILHOTO 00CITYKUBAHHS

[V CommanbHoe 00CTYKHBAHMS HA A0OMY

Baaropapum Bac 3a yyacTie B onpoce!
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AHKeTa
I 01POCca NOJYYATE/IeH COUHAIBHBIX VCJVT (HX 3aKOHHBIX
NPEICTABHTEICH) 0 KAYCCTBE YCJI0BHI HX OKA3AHHUS
NOCTABIIHKAMH COUHAIBHBIX VCJIVT

YBakaemslii yyacTHHK onpoca’

Onpoc mpoBOANTCA B LEMSAX BBIABICHHS MHEHHS IPAKIAH O KauecTBe VCIIOBHIT
OKA3aHHs YCAYT OPraHH3aLHsIMH COLHATLHOTO 00CTYKUBAHMHS.

[oxanyficta, orserpTe Ha BOmpOCHl aHKeThl. Bame MHEHHE [103BOMNT
YAYHIHTE padoTy OPraHn3auuil COLHAILHOTO OOCIYKHBAHNS H MOBBICHTH KAUCCTBO
OKA3aHHs YCIYT HACEICHHIO.

O11poc IPOBOAMTCS AHOHIMHO. Baumm GaMiuius,, HMs, OTUECTBO, KOHTAKTHDIC
Te:1ehOHBI YKA3BIBATH HEOOA3ATEIBHO.

Konpuaenunanpnocts BbickazanHoro BaMu MHeHHS 0 KadecTe YCIIOBHIT
OKA3aHHA yCIYT OPTAHM3ALMAMHA COUMATLHOM chepbl rapaHTHpyeTCs.

L. Ilpn nocemennn opranmzaunn oépamaiauch 1u Bor K uHpopManuu o ec
ACATEILHOCTH, PAIMEUICHHOH HA MHPOPMAUMOHHBIX CTCHAAX B MOMEICHHSIX
oprauujanmuu?

[‘_7% Ha

[J Her

2. Viosaersopennl M Bbl  OTKPLITOCTBIO, TOAHOTOH 1 AOCTYIMHOCTHIO
uHpopmanuu Q AeATeIbHOCTH OPraHu3aluM, pazMenIeHHOMH Ha
uudm;gauuounmx CTEH1AX B IIOMEIICHHH OpraHu3anuu’

Ha

0 Her (vkasaTh kakoit HH(pOpMalHeii He VI0BIETBOPEHbI):

3. Moas3oBanmceh in Bul opHUMAILHBIV caliToM OPra”Hu3auuu, YT00bI NOIVYHTE
HHGOPMALIHIO 0 €€ JesTe. IbHOCTH?
da
O Her

4. VYiosiersopennl u  Bbi OTKPBLITOCTBIO, MOJHOTOH H  JOCTYHHOCTBIO
HHGOPMALNK 0 1eAaTe IbHOCTH OPTraHHM3aUHH, Pa3MelleHHON HA ee 0PHUHAIbHOM
calre B um;mpmaunouHo-TeneimMMymmauuouﬂoii cetu «MuTepuer»?
a
LI Her (nuke ykasars kakoii HH(OpMaLHEil He YI0BICTBOPCHBI):
LI orcyrersuenm teneona:
O oreyrersuem DICKTPOHHON HOYTBI:
O orcyrerBiem YICKTPOHHBIX  CepBHCOB  (hopMbl 118 1o1aun
DNICKTPOHHOIO  00pameHus  (Kaao0bl, NPETOKCHHS). HOJYHEHHS
KOHCY/IbTALIH I10 OKA3bIBACMbBIM YCIYTaM U 11p.);
L orcyrersuem pasiena «Yacto 3a1aBaenbie BOTIPOCHI»;
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0 orcytcTBHEM TEXHUYECKOH BO3MOKHOCTH BbIPAKCHHUS
MOJIVYaTEICM YCJAYT MHCHHS O KayeCTBE VCJOBHIH OKa3aHMs YCIyT
oprammanueil (HaaMUMC AHKCTBI A9 OmMpoca  TPANKAAH M
I'MIIEPCCHUIKH Ha HEE).

5. VioB.lerBopenbl J1H Bbl KOMGOPTHOCTHIO VCJI0BHIH NpelocTaBiaeHns yeuyr B
opranm3aumn (Hamidime KoMOPTHOH 30HBI OTAbIXA (0w, 1anus), 000pPYI10BAHHON
COOTBETCTBVIOMIEH  MeOedpto; HaIu4He i NOHATHOCTh  HABHIALMK - BHYIPH
OpPraHH3aLMK (YUPCKICHHSA), HAMIYNE U J0CTYNHOCTR MUTHEBOH BOIbI; HAIMYHC H
AOCTYIIHOCTh ~ CAHHTapHO-TUTMEHHIECKHX MOMEILEHMIT; CAHUTAPHOE COCTOAHHE
roMenleH il Opranu3auiii; TpaHCTOpTHad I0CTYMHOCTDL (BO3MOKHOCTD J0€XaTh 10
oprasusaiuy (y4peKIeHna) Ha OOLICCTBCHHOM TPAHCIOPTE, HATMMHMC TApKOBKH);
OCTYIHOCT 3AMHCH Ha MONyYeHne yeayru (no teaedony, Ha o HIHATBHOM CaHTe
OpraHu3aluy (y4pe:KaAeHud), mocpeacTsoM EamHOro nopraia rocyaapCTBEHHBIX M
MYHHI{HTIATBHBIX YCIIYT, TIPH JIHYHOM MOCELICHHH B PETUCTPATYPe MM Y CICLMATICTA
OpraHu3anuy (yapeKIeHus) u np.)?
Ha
O Her (Hike yKa3aTh KaKAMH YCIOBHAMH HE Y/10BICTBOPEHbI):

O orcyrerBueM  KOMGOPTHOH — 30HBI  OTAbIXA  (OKHIANNSA),

060pYI0BAHHON COOTBETCTBYHOIIEN MEOLIBIO;
OTCYTCTBHEM HABUTAILIMM B OpPraHH3aLMK,
OTCYTCTBHEM ITUThEBOH BO/IbI;
OTCYTCTBHENM CAHHTAPHO-THTHCHHYCCKHX IOMCLICHNH;
He COOII0ICHHEM CAHUTAPHOTO COCTOSAHMS MOMEILCHHUA!
OTCYTCTBHEM  TPAHCIOPTHOH — IOCTYMHOCTH  (BO3MOXKHOCTBIO
70exXaTh 10 Ha 00IIeCTBEHHOM TPAHCIIOPTE, HATHYNE IAPKOBKH),
O oTcyTCTBHEM JOCTYIIHOCTH 3alHCH HA [OTYYCHHE yCIyru (o
TenedoHy, Ha OQHUMATBHOM CalTe OPraHM3ALMM, MOCPCICTBOM
ExnHOro mopraja rocy1apcTBEHHBIX H MYHHIHUIANLHBIX YCIYT, HPH
JIMYHOM TIOCELIEHHH B PETHCTPATYPE HIIH Y CHIELHATHCTA OPraHH3aliiL
O unbM (YKQXKUTE HEM HMEHHO)

oooono

6. Yaos.1erBopeHbl 11 Bbl CBOeBpeMeHHOCTBIO NPEI0CTABICHHSA Bam ycayrn B
OpPranmu3alun, B KOTOPYI0 Bbl odpaTmamch (CBOGBPEMEHHOCTH MPEAOCTABICHHA
YCJIYTH B COOTBCTCTBHM C 3alHCLIO HA MNPHEM K CHEUHAIHCTY OpraHu3alny
(yapexk:ienus) Aisl HOAyHeHHs yCayrH, TpadHKOM HPHX0/1a COUMA/IBHOIO padoOTHHKA
Ha j1oM ¥ 11p.)?
Ha
O Her (yKa3aTh KaKUMH YCIOBHSIMH HE YIOBJIETBOPEHBI):

[0 uHecBOeBpeMEHHOH  3alMHCBIO  HA  NPHEM K CHCLHAIHCTY

OpraHH3allHH;

O necouioieHneM rpaduka NpHX0Ja COLUMAAbHOrO paboTHHKA Ha

JOM:

O uHbIM (YKKHTE YeM HMEHHO)




7. Yaosierpopennl JH  Bbl 10CTYNHOCTBIO HPEIOCTABJCHUSA VCIVE /LI
WHBAJIM/I0B B OPraHH3alHH B 4YacTH 0GOPYIOBAHUN MOMEIEHHI OPraHM3aluu
(yupex:icnud) M npHiIeralmeil K OpraHu3anuM (VUpeKICHHIO) TEPPHTOPHH C
VYCTOM JIOCTYITHOCTH Ul MHBAINIOB (000pYI0BaHME BXOAHBIX IPYIII HAaHIyCaMi
(moxpevmubIMA  NIATGOPMAMH);  HATHYHE  BBUICJACHHBIX  CTOAHOK 114
ABTOTPAHCIIOPTHBIX CPEICTB HMHBATHIOB, HAIMYME AaJalTHPOBAHHBIX IHGTOB,
MOpy4Heli, PACUIHPEHHBIX JBEPHBIX MPOEMOB; HAIHYHE CMEHHBIX KPECEI-KOISCOK;
HATHYHE CHEUMalbHO 000PYJOBAHHBIX /Ul HHBAIWIOB CaHUTAPHO-THTHEHHYECKHX
nomenieHuit, )?
O Ja
Tl Her (yKas3aTh KAKMMH YCIYTAMU HE YIOBIETBOPEHbI):
0 se oBopyaoBaHbl BXOJHBIE TIPYNINBI MAHAYCAMH (TOJBEMHBIMH
mwaThopmaMu);
Ll OTCYTCTBYIOT BBIACICHHBIE CTOSHKM JUIS  ABTOTPAHCIIOPTHBIX
Cpe/ICTB HHBA/INIOB;
(0 OTCYTCTBYIOT aanTHpOBaHHBIE THTHI;
[J oTcyTCTBYIOT MOpYYHH;
[ OTCYTCTBYIOT CMEHHBIC KPECIa-KOACKH;
O otcyTcTBYIOT cneumansno  06OpYIOBAHHBIC JUTT  HHBAIHIOR
CAHUTAPHO-TUTHEHHYECKUE TTOMEHICHHS; WV%JMW »
™ unoe (VK@XKHUTE KAKHE MMEHHO) l[][w(,w;{ /)@ww 4 (%?@el{)pw/x m,/fwemé

8. Viowaersopenbl M Bbl 10CTYNHOCTBI mpeiocTaBIeHHS YOIAVD s
HHBAJIHI0B B OPTAHH3AIMH B YaCTH 00eCrieYeHHs B OPTaHU3AIMH (VIPEKICHHIHN)
VC/IOBHI 10CTYNHOCTH, NO3BOIAIOUINX HHBATHIAM OJIVYATH YCJAYIH HAPABHE C
APYTHMH (J1yOTHPOBAHKE 114 HHBAIINIOB 110 CIIYXY M 3PCHHUIO 3BYKOBOH H 3PHTEIIBHON
nudopmaunn; 1yonnupoBanne HaANMCe i, 3HAKOB ¥ MHON TEKCTOBOIT rpaduycckoii
MHGOPMAIH 3HAKAMH, BBIIOJHCHHBIMH perTbeHO-TOHEUHBIM  IPH(TOM bpaiiis;
BOSMOKHOCTD [PCIOCTAB/ICHHA WHBATHAAM 10 CIyXY (CAYXY H 3pCHHIO) VCIVT
CYPAOUCPCBOAMHKA (TH(IOCYPAONEPEBONINKA); HANMYHE AIBTEPHATHBHON BepcHH
OQUUHANLHOTO caliTa OpraHu3auun (YYpexaeHHs) AU HHBAIHAOB 110 3PCHHUIO;
[IOMOULb, OKa3plBacMas pabOTHHKAMH OPraHM3aUMH (YUPEKIACHUS), HPOILNCIMIHMI
HeoOX011Moe 00ydeHHE (MHCTPYKTHPOBAHHE) 110 CONPOBOKICHMI) HHBAIMIOB B
HOMCIICHHAX OPTaHH3AUMH (YIPEXKICHHUS) H HA NIPHIIRTAIOILCH TCPPHTOPHHU; HAIMYHC
BOSMOKHOCTH HPCIOCTAB/ICHHS YCIAYTH B AHCTAHIHOHHOM PEKUME WIH HA J0MY)?
O Jla
@ Her (ykasaTh KaKUMH YCIYTaMH He YOBJICTBOPEHBI ):
OTCYTCTBYCT AyONMPOBAHUA IS MHBAIMIOB 110 CIYXY M 3PEHIIO
3BYKOBOH M 3pHTENIbHON HHDOpMALINK;
O orcyrerByer ayGanpoBanne Ha{IHCeli, 3HAKOB M HHOH TEKCTOBOI
it rpaduyeckoil HHQOPMALNN 3HAKAMH, BBIIOIHCHHBIMH peiabedHo-
TOYCHYHBIM wpHdTOoM bpaitns;
D O’I'Cy'I'C'I'ByGT BO3MOKHOCTB OpeaAOCTABICHUS MHBAIWIAM 110 CAYyXy
(cayxy H 3PCHUIO) yeayr CYpAONICPeBOAYHKA
(tidocypaonepeBoaynKa);




[ orcyrcrByer anprepHartHBHas BepcHs OMHUMAILHOIO caiiTa
OpraHu3alun (YYPEKICHNS) 414 HHBAINIOB 110 3PCHHIO;

0 ne npownm meobxoaumoe oOydeHHe (MHCTPYKTHPOBAHME)
pabOTHHKH OPraHU3aLKH, OKA3BIBAIOLIIE [TOMOIIb 10 CONPOBOXK ICHHK)
VHBAJIMIOB B IIOMELICHHMSX OpraHM3alMH H HAa [pwierarmolieii
TePPUTOPHH;

L) oTcyrcTByeT  BO3MOKHOCTH — NPEIOCTABICHHS — YCIAYTH B
JUCTAHUHOHHOM PEXUME HIIH Ha JIOMY;

[ mHoe (yKa)kuTe Kakue HMEHHO)

9. Yaos.1ersopennt ;11 Bl 100poke aTeIbHOCTLIO H BeKIHBOCTh IO paboTHHKOB
oprangauun?
Ha
0 Her (ykasaTh KaKHMH He V0BJIETBOPEHBI ).

0 obecnevnBarOIMX NEPBUYHBIE KOHTAKT M HHOOPMHUPOBAHHE
noiyuarens  ycayrs  (pabOTHMKM — pEerHCTpaTyphl,  CHPABOYHOM,
NPHEMHOTO OTAC/ICHHUS U NPpoYne paboTHUKH);
0 oBecrieunBaiomux  HEMOCPEICTBEHHOE  OKA3aHMe YCIOyTH
(CONMATBHBIC PAOOTHHUKH, PAOOTHHKH, OCYILECTBIAIOIINE JKCTICPTHO-
PCAOMINTALHOHHYIO TMATHOCTHKY M NPOYHE PASOTHUKH);
L] npu HCNOB30BAHMH JIMCTAHIMOHHBIX dop™M B3auMOIESHCTBUSA (110
TeAe(OHY, MO DNEKTPOHHOH IOWTE, € MOMOUIBIO 3IEKTPOHHBIX
CCPBHCOB  (MOJAYM  JJIEKTPOHHOIO  oOpauicHus  (3Kanobsl,
MPCIUTOKEHHSA), TIOTYYCHNE KOHCYIRTALIMH 110 OKA3BIBACMBIM yCIAyraM
HIp.).
[ HHBIX (VK&KHTE KAKMX HMCHHO)

10. T'oroBbl 11 Bul pekoMeHz0BaThH JaHHYI0 OPraHu3alui0 POACTBEHHHKAM H
3HAKOMBIM (MM MOraM Obl Bbl ce pexoMenzoBaTh, ecait Obl Oblla BO3MOKHOCTD
BbIOOpA Oprauuszanin)?
Ha
O Her

11. Vio.ersopens! ;i Bol 0pranu3alHOHHBIMH YCI0BUAME 1pe10CTaABICHHS
yeayr (rpaguroy paGoThl opraHmzanMH (OTAC/ICHHS, OTACHBHBIX CHEUHALNCTOB,
HEPHOANYHOCTBIO IPUXOJA COLHAIBHOTO PAOOTHHKA Ha 10M U 1IPOYHE); HABUT ALK el
BHYTPH OpraHusauMn (Hamiyue HHQOPMALMOHHBIX TabiaW¥eK, ykasatesicil.
CUIHAIbHBIX Ta0/10, HHPOPMATOPOB (MH(OPMALHOHHEIX KHOCKOB, HHOOPMALHOHHBIX
TePMHHAJIOB H 1p.)?
U TMoaycraunonapnas Gopma coumaisHoro 00C1yKUBAHHS:

O Ha

O Her (vkasatb uem ne Y10BJIETBOPCHBI);
O Craunonapuas (opma counaabHOro 0GCTYKHBAHMNS:

O Ma

O Her (yka3aTs yem He VAOBIETBOPEHbI):




A 4]

M L o&%m:!bﬁoc 00C/1YKHBAHHUS HA JIOMY!
Ha

0 Hert (yka3ars 4eM HE YIOBICTBOPCHBI):

12. ViosiersopeHbl .Ju Bbl B peioM YCIOBHSIMH ORA3AHMS  yCIYL B
opraunsauun?
Jda
[0 Her (yxazaTp 4eM He YIOBJIECTBOPEHBI):

13. Bamu npeiioReHus 10 YIYYIIEHHIO YCI0BHI ORa3anus YCIyr B AAHHOMH
Oprasuu3alum: ‘

CoobinTe, MOKAIYIHCTA, HEKOTOPbIE CBe1eHHs 0 cede:

14. Bam noa
OO0 Myxckoii
i

e

Kenckui
15. Bam Bo3pacrt 7 3 (VKaxkHTe CKO.IbKO Bav nonbIx Jer)

16. Yraxure K kaxoii rpynne Bt oTHOCHTeCH?

7 Moxunsie rpaxane (0T 35 s1eT — KCHUIMHBI U 0T 60 et — MYKYHHDI)

O CeMbsd, HMeEIOIIas JeTeH ¢ OrpaHHYCHHBIMHM BO3ZMOKHOCTAMH 310pPOBbLS

O Cewmpg, umeromas jJeTei-HHBAINIA0B

[0 Cembs, BOCITUTHIBAIONIAS AETEH-CHPOT U JIeTeil, OCTABIIHXCS O€3 MONCYCHHA
poauTeici

O Husanuas

[0 Huas xateropus (yKakuTe Kakast HMEHHO)

17. YkamuTe GOpMY COUUATLHOTO 00CTYKHBAHNS, TIPH KOTOPOii ObL11A ITOJIYy4eHA
yeayra:
O ToaycrammonapHas GopMa COLUATLHOTO 00C Ty KUBAHHS
O Craunonapsas Gopma COHAILHOTO 00CIyKUBAHIS
ConmasbHoe 00CTyKNBAHHS HA JLOMY

Baaroxapuym Bac 3a yuactne B onpoce!




Cospeeoielbstsels fadogittec //@%ﬂ ceepbetr JL K.

AHKeTa
/U191 OTIpOca NMoayyareei COUHAIAbHBIX YCIYT (HX 3aKOHHBIX
npeacTaBHTE/ACH) 0 KAYCCTBE YCJI0BHH HX 0Ka3aHHA
IIOCTABIIHKAMH COUHAABLHBIX VCIVT

YpaskaeMmblil YUACTHHK onpoca!

Onpoc MpoBOANTCS B LEASX BBISABICHHSA MHEHUS IPAKIAH O KAYeCTBe yC/I0BHIl
OKa3aHHsl yCIyT OpraHHu3alHsIMH COLHANILHOTO 00CTY)KUBAHHSI.

[loxamyiicTa, OrBeThTE HA BONPOCHl AHKETHl. Baile MHEHHE MO3BOANT
YAY4IIHTE padOTy OpPraHM3aumuii COUUAIbHOrO 00CIYKHUBAHMS H TIOBBICUTE KAYeCTBO
OKa3aHHs YCIIYT HACEICHHI). :

O1poc NPOBOAUTCS AHOHHMHO. Baiun GaMisus, uMs, OTYECTRO, KOHTAKTHbIC
TeneOHbI YKa3bIBaTh HEOOA3ATENBHO.

KoH(puaeHUHATBHOCT BBICKA3aHHOTO BaMu MHEHHMS O KauecTBe YCIOBHIT
OKa3aHWsA yCNYr OpPTaHH3alMAMH COLMATLHON chepbl FapaHTUPYETCS.

I. Ilpn mocemenun opranusaumn obpamaiauch .18 Bul kK undopmaumuu o ee
AeATeNLHOCTH, PA3MEIIEHHONH Ha HH(MOPMAUMOHHBIX CTEHAAX B MOMELICHHUSX
oOpraHM3anuu?

[‘Z([La

O Her

2. ¥aosaersBopenbl au  Bbl OTKPLITOCTBIO, NOJHOTOH M AOCTYNHOCTHFO
HHpopmanu 0 NesITeJIbHOCTH OpraHu3alHH, pa3MelleHHOH Ha
HHGOPMAUHOHHBIX CTEHAAX B IIOMEILEHHH OPTraHU3anuu?
a
0 Her (ykasars xaxoii undopmarueit e VIOBJIETBOPEHDI):

3. Hoab30Bamuch 11 Bel 0QHUMAILHBIM Caii TOM OPraHH3aUHK, YTOObI NoAYYUTH
HHGOPMALHIO 0 €e J1esATe/ IbHOCTH?
O Ta
Her

4. Vnosiersopennl u Bl OTKPBITOCTbI), II0JIHOTOH M JOCTYMHOCTLIO
HHGOPMALNN O e TeIbHOCTH OPTAHU3AUNM, PA3MEIICHHON Ha ee opHUHAIbHOM
caiite B HHQOPMAUHOHHO-TEIEKOMMYHHKAUHOHHOIT ceTH «HUHTepHer»?
O da
L Her (nuwe ykasars kaxoit nu(GOpMaLmeil He YIOBIICTBOPECHBI):
U orcyrersrem teneona;
L] orcyTcrBHEM 3/1EKTPOHHOMN HOYTHL:
U orcyTcTBHEM  37eKTPOHHBIX CEpBHCOB (hopMbl I8  1101a4M
JICKTPOHHOI0  00pAWCHNA  (Kaq00bl, MPCATOKCHHUS), IOMYHEHHs
KOHCYIbTAUHH [10 OKA3BIBACMBIM YCIVIAM H I1P.);

O OTCYTCTBHEM pasiesa «YacTto 3a1aBaemsie BOTIPOCHI»,




[ R

0 orcyrcrBHeM TEXHHYECKON BO3MOKHOCTH BBIPAKCHUS
MOJIVYATeICM YCAVT MHCHHSA O KayeCcTBE YCJIOBHH OKasaHHs YCIyr
opranmzanueil (HaTuuMe A@HKEThl IS Onpoca TIpawiaH  WiH
[HIICPCCHLIKY HA HEE).

5. Vaos:erBopenbl i Bbl KOMPOPTHOCTBIO YC/IOBHIl MPE/IOCTABICHHS YCIVT B
opranmsauun (Hajimane KOMGOPTHOI 30HBI OTAbIXA (0KHMIaHHSA), 0DOPYIOBAHHON
COOTBETCTBYIOIICH Me0elply; HaIM4YMe U IOHATHOCTh  HABUTALMH  BHYTPH
OpraHu3any (YIPEeKICHHS), HATHYHE H J0CTYNHOCTh NHTHEBOI BOIbI, HAIMYHC H
JAOCTYIHOCTH  CAHHTAPHO-THTHEHHYECKHX [OMEIICHHH: CAHHUTApHOE COCTOSHHE
MOMELIEHHI OpraHu3alHii; TPAHCTIOPTHAA JAOCTYIHOCTh (BO3MOKHOCTE JI0€XaTh /10
OpraHu3anuy (y4peKJIeHHs) Ha OOILECTBEHHOM TPAHCIOPTE, HATMYHC MAPKOBKH).
JIOCTYIHOCTH 3alUCH HA MOJIyYeHHe ycayru (mo Tenedony, Ha opuUHANBHOM caiiTe
OpPraHu3alky (YYPeXKIACHUA), TOCpeACTBOM EINHOro moprana rocyJapCTBEHHBIX H
MYHHUIIMITATBHBIX YCIIVT, TPH JIMYHOM MTOCEUICHNH B PErHCTPATYPE UM Y CHCLHAINCTA
OpraHm331MK (YUpeKACHUs ) ¥ 1p.)?
E{J Ha
[0 Her (mmke yKa3aTh KAKHMHU YCTOBHSIMH HE YI0BIECTBOPEHBI):

O orcyrcrBueM  koMpOpTHOH — 30HbI  OT/ABIXa  (OKHIAHHA),

000py10BAaHHOH COOTBETCTBYIOIIEH MeOEIBIO;
OTCYTCTBHEM HABUTALIMH B OPraHH3AIINY;
OTCYTCTBHEM [TUTHEBON BO/IbI;
OTCYTCTBHEM CAaHHTAPHO-TUTHCHHYCCKIX NOMCIICHHI,
He COOUII0ICHHEM CAHUTAPHOTO COCTOAHMS ITOMCILCHHH;
OTCYTCTBHEM  TPAHCHOPTHOH  JOCTYNHOCTH  (BO3MOXKHOCTBIO
J10exaTh 10 Ha OOLIeCTBEHHOM TPAHCIIOPTE, HATHYHE [IAPKOBKH );
O orcyreTBHEM JOCTYNHOCTH 3aIHCH HA [OJIYYCHHC YCIYrdH (1o
TenedoHy, Ha O(UUHATBHOM CalTe OpPraHu3alMH, IOCPEICTBOM
Exannoro noprana rocyaapcTBeHHBIX M MYHHIHIIATBHBIX YCIVI, HPH
JIMYHOM NOCELICHHH B PETHCTPATYPE HIH Y CHEUHATUCTA OPIraHu3aiH;
O uHbIM (YK@KUTE 4eM HMEHHO)

ooodaa

6. Yo0B.1eTBOpeHbl 11 Bbl cCBOeBpeMEeHHOCTBIO NpejiocTaB/ienuss Baw yeayru B
OPraHM3alM{K, B KOTOPYI0 Bbl o0paTH/Hch (CBOCBPEMEHHOCTL [1PEIOCTABICHUA
VCIYTH B COOTBETCTBHHM € 3aMCBIO HA NPHEM K CHEUHAJNCTY OPraHH3aLHy
(ydapes ienus) Uld HOIYYEeHHs YCJIYTH, rpaduKoM [IPpHX01a COLMAIbHOIO padoTHHKA
Ha oM i 11p.)?
o Ha
U Her (yxasaTh KAKUMH YCIOBHAMH HE YIOBJICTBOPCHBI):
[] HecBOGBPEMCHHOH  3alMCBI0  HA OPHCM K CHCUHAIHCTY
OpraHu3alnm;
O HecobmoaeHneM rpaduka npHxoga COUHATBHOTO paboTHHKA Ha
AOM:
O nnbM (YKaKHTE YeM HMEHHO)




7. YaosJjerBopennl Ju  Bbl  10CTYNHOCTBI HPCIOCTABJICHHHA YCIAVI [LIA
HHBA/ILI0B B OPIanM3allii B 4acTH 000pYIOBAHHA IOMEIUEHHI OpPranu3anny
(vapeskicHns) ¥ mpHiIeralmeii K Opranu3auMu (YUpEKICHHIO) TEPPHTOPHH C
VYETOM JIOCTYITHOCTH Ul MHBAINI0B (000pYI0BAHME BXOAHBIX IPYII NaHAycaMi
(moaveMubIMH  MIaTGOPMAMH),  HATMYHME  BBUICJCHHBIX  CTOAHOK A
ABTOTPAHCHOPTHBIX CPEJCTB HHBAMHMIOB, HAJTHYHC aJanTHPOBAHHBIX JHPTOB,
MOpy4Heil, PacHINPeHHBIX JABEPHBIX MPOEMOB; HAIHYHE CMEHHBIX KPeCeI-KO.ISACOK]
HaIH4YHe CHeNHaIbHo O0OPYIOBAHHLIX IS MHBAJINI0B CAHUTAPHO-THIHEHHYSCKHX
noMerenui.)?
O Ja
Her (yka3aTh KAKHMH YCIIYTaMH HE YI0BJICTBOPEHBI):

M ne oBopyaoBaHbl BXOAHBIE TPYNIbI MAHAYCAMH (MTOXBEMHBIMI

m1aThopMaMu);

[l OTCYTCTBYIOT BbBLICJICHHBIE CTOSHKH IS ABTOTPAHCIOPTHLIX

CPEe/ICTB MHBAJIH/IOB,;

O orcyrerByoT aaanTupoBaHHbIE JIHQTHIL;

O orcyTcTBYIOT MOPYUHI,

] OTCyTCTBYIOT CMEHHBIC KPCCIa-KOSACKH;

[0 orcyreTByroT crenuansHO  00OpYIOBAHHBIC AT HHBAINIOB

CaHHTAPHO-THTHCHUYECKUE TOMELICHHS!

[0 unHoe (YKax)uTe KAKHE MMEHHO)

8. VYiaosaersopenbl /M Bbl 0CTYIHOCTBK MNPEIOCTABICHUA YOIV LI
MHBATH10B B OPraHM3alliK B 4acTH olecrie4eHHs B OPTaHU3ANMH (YIPCKICHIH)
VCJIOBHH 10CTYVIIHOCTH, NO3BOIAIHX HHBAJTHAAM M0IYYATh YCJIYIH HApaBHE ¢
APYTHMH (1y0TUpoBaHMe 11 MHBATTHIOB 110 CIIYXY M 3PCHHUIO 3BYKOBOH U 3pHTEIILION
uadopmanuy; 1yOo1poOBaHNe HAANHCEH, 3HAKOB W MHOH TCKCTOBOH H IpaduvccKoil
uHGOpMAlHY 3HAKAMHM, BBITIOJHCHHBIMH perbedHo-TodeuHbM mipHpTOM bpaiiis;
BO3MOKHOCTB [PEIOCTABIACHUS HMHBATHIAM MO CIAYXY (CIYXY H 3PEHHIO) yCIyT
cypaonepeBoguuka (THIOCYp/ONepeBOAYHKA); HAIUYHE ANbTEPHATHBHON BEpCHM
OQHUMAIBLHOTO caifTa OpraHu3auuy (YupeKICHHSA) I HHBAJIHIOB 110 3PCHHMIO,
NOMOIbL, OKa3biBacMas pabOTHHKAMH OpraHn3alMH (YUPEKICHUS), NPOLICIILIMMIH
HeoOXxoiMoe 00yyeHHE (MHCTPYKTHPOBAHME) IO CONPOBOMKICHHIO HMHBAIMIOB B
IIOMEMECHHUSX OPraHH3aUuy (YUPEKICHUA) H HA IIPHIICTafOILEeH TEPPUTOPHH; HAIHYHE
BO3MOYKHOCTH [IPEIOCTABACHHS YCIYIH B JIHCTAHIITHOHHOM PEXKUME WIH Ha J10My)?
O Ha
Her (yxa3aTh KaKUMH YCIYTaMH He YI0BISTBOPEHBI):
OTCYTCTBYET IyOIMpOBaHHUA A/ MHBAIUIOB 110 CIVXY H 3PCHHIO

3BYKOBOH U 3pHTEIbHONH HHPOPMALINH;

O otcyrerByer ay6iapoBaHne Ha 1HCeil, 3HAKOB H MHOH TCKCTOBOI

W rpaduueckoil NHGOPMALIMK 3HAKAMH, BBIITOIHCHHBIMU Delbe(HO-

To4CHHBIM wpHpTOM bpaitis;

D OTCYTCTBYCT BO3MOKHOCTE NPCAOCTABIACHUS UHBAIUIAAM 110 CAYXY

(cayxy u 3PEHHIO) yeayr CYpOTICPEBOAHHKA

(TndriocypaonepeBoAUHKa);




O orcyrcrsyer aibTepHATHBHAS BEpeHs  OMHMUMAIBHOIO — CcaiiTa
OpraHu3alny (YUYpe:KICHNA) 71 MHBAINIOB 10 3PCHHUIO;

0 ue npownmn HeoOxoaumoe o0yycHHE (MHCTPYKTHPOBAHME)
pPadOTHHKH OpPraHH3alMy, OKa3bIBAIOLILHE [TOMOILb [TO CONPOBOK,ICHHIO
MHBAJIMIOB B IIOMELICHHSAX OpraHM3alMH H Ha [pWIeraroiuei
TEPPUTOPHH;

[0 orcyrctByeT  BO3MOXHOCTH — NIPEIOCTABICHHS  YCIAYTH B
JUCTAHIHOHHOM PEKUME HIIH Ha [IOMY;

0 nroe (ykaknTe KaKne HMEHHO)

9. Yaos.1erBopennt 14 Bol 106pokenaTe IbHOCTHIO H BEKIHBOCTHIO PAGOTHHKOB
opranm3anun?
Ha
[0 Her (ykasaTh KAKMMH HE YI0BAETBOPEHBI):

U oOecrieqdBarOmUX [EPBUYHBI KOHTAKT M HMHPOPMHUPOBAHHC
nosyuarens  ycayrn  (paOOTHHKHM — perHCTpaTypbl.  COPABOUYHOM.
FPHECMHOT O OTAC/ICHUS U NPOYHe padOTHUKH);
[ ofecrieunBaromMX — HEMOCPEJCTBEHHOC  OKA3aHHE  YCIYIH
(conHanpHbie pabOTHHKH, PAOOTHHKH, OCYLIECTBISIONINE dKCIEPTHO-
peadHINTAUHOHHYIO TMarHOCTHKY H MpouHe paboTHUKH);
0] 1pu HCMOB30BAHMKA JMCTAHIMOHHBIX (OPM B3aUMOICHCTBHIA (110
TCACOHY, MO DMEKTPOHHOH IMOYTE., C IOMOLIBK)  JIEKTPOHHBIX
CCPBHCOB  (moJayd  JIEKTPOHHOIO  oOpaulcHHs  (KanoObl,
NPEUTOKEHHNS ), TTOTYUYECHHE KOHCYIBTALIMH 110 OKA3bIBAEMbIM YCIYTraM
HIp.):
0 HHBIX (YK&KHTE KAKHX HMCHHO)

10. I'otoBbl ;in Bbl peKoMeHI0BATH JaHHYI0 OPraHM3alMI0 POICTBEHHHKAM H
3HAKOMBIM (MM MOIJIH Obl BBl ce pexoMeHaoBaTh., ecid Obl ObLla BO3MOKHOCTD
BbIOOpA opranuzauim)?
Ha
U Her

11. Yaos.aersopens! i Bbl Opran3anHoOHHBIMH YCI0BHSMI HpejgocTaBIeHHs
veayr (rpagukom paGoTbl OpraHu3anuy (OTACIEHHS, OTICHbHBIX CIICHHATHCTOB,
HEPHOAHYHOCTBIO LIPHXOJA COLMAIBHOTO pabOTHHKA HA J0M U [IPOYHC); HABUIAlIHEH
BHYTPH OpramM3auuy  (Hajuuue HHQOPMAaUMOHHBIX Tabiaudvex, yKasateleil.
CUIHA/IbHBIX Tab110. MHPOPMATOPOB (MHPOPMALHOHHBIX KHOCKOB, HH(OPMALMOHHbIX
TSPMHHAIOB U 1p.)?
U HMoaycrauuonapHas Gpopma COUHATLHOIO 0GCIYKUBAHILS:

O Jda

0 Her (vka3aTb 4em He y10BIETBOPEHBI):
[0 Crauwnonapsas popma counanbHOro 00CTYXKHBAHHS:

O a

[J Her (ykasars yem He y10BIeTBOpEHS!):




N

M CounaiibHOE 0GCIYKHBAHUS HA 1OMY:
™ Ja

[0 Hert (yka3aTh 4CM HE YI0BICTBOPCHBI):

12. Viosiersopennbl JH Bbl B meioM YCJAOBHSAMH ORKA3AHHA  YCIVE B
opranmnszauun’?
da

OO0 Her (yka3aTh 4eM He YIOBIECTBOPEHBI):

13. Baumi npeiio/KeHHs N0 YJAYHIIEHHIO YCIOBHIl OKa3aHHsA YCIYT B JIaHHOR
OpraHu3alnm:

CooBmmTe, M0KANYIHCTA, HEKOTOPBIE CBeleHus 0 cede:

14. Baw noa
O Myxckoil
KeHnckuit

15. Baumi Bo3pacrt é 4 (VKaKHTE CKOIbKO BaM moHbIX J1eT)

16. Vkaute K Kakoit rpynne Boi oTHocHTech?
[Toxmbie Tpaxane (0T 55 j1eT — KEHIHMHbI 1 0T 60 J1eT — MY/KUHIbI)

O Cewmbs, HMeroiias AeTed ¢ OrpaHHYCHHBIMU BO3MOKHOCTAMH 310POBbA

O Cembs, uMmeromas JeTeH-HBAINI0B

[0 CeMbsi, BOCIIMTBIBAIOMIASA JETEH-CUPOT U J1eTell, ocTaBinXes 6¢3 noneucius
poauTesieH

O HMusanuasl

[0 HMuas xareropus (yKaxkuTe Kakast HMEHHO)

17. VkaxnTte GopMy cOUMATLHOI0 05CIYKHBANAS, TPH KOTOPOH ObL1a NO/Iy4eHA
yeayra:

[ TMoaycraunoHapHas Gpopma COLHaIbHOTO 08¢/ 1y KUBAHHS

[0 Craunonapsas ¢opma COUHAILHOIO 00C/IYKHBAHNS

[ CoumanpHoe 06CTYKHBAHUS HA JIOMY

Baaroaapum Bac 3a yuactne B onpoce!



: .
Sk daeees tho U5,

AHKeTa
/IS OTIPOCA NMoJy4areiell COUMAAbHBIX YCIYT (HX 3aKOHHDBIX
npeACTaBHTE/CH) 0 KaYeCTBe VC/I0BHH HX OKa3aHUHA
NOCTABIHKAMH COUHAJIbHBIX YCIYT

YBaskaemblil y4aCTHHK ompocal

OHPOC NpoOBOANTICA B LensIX BBISABIEHHST MHCHHUS PAKIAH 0 KayecTBe }"CHOBHf«i
OKa3aHMs YCIYT OPraHH3alHsIMK COLHATLHOTO 00CTYKUBAHHA.

[loxanyiicTa, OTBETHTE HA BONPOCH AHKETHL. Baiie MHEHHE MO3BOANT
yAIyuIiTs padoTy OPraHn3auuil COLUANbHOr0 00CIYKHUBAHKA H TIOBBICUTH Ka4eCTBO
OKa3aHHsl YCIIYT HACEIEHHUI. :

O11poC MPOBOAUTCS AHOHMMHO. Bawd damiuins, UM, OTUECTBO, KOHTAKTHBIC
TesieOHbI YKa3bIBATh HEOOA34TEIBHO.

KoH(UACHIHATHHOCT BBICKA3aHHOrO BaMu MHEHHA O KauecTBe yCIOBHil
OKA3aHHUS VCIYT OPTAHM3AIMAMH COLMATLHON Cchepbl TAPAHTUPYETCH.

1. Mpu nocenmennn opranusaunn obpamainch jan Bl K uHpoOpmanmuu o ce
AeATeAILHOCTH, pa3MelleHHol Ha HHPOPMAUMOHHBIX CTEHAAX B MOMCLICHHSIX
opraHu3anuu’?

E([I‘a

0 Her

2. ViosaeTBopenbl M Bbl  OTKPLITOCTBI, MOJIHOTOH M JAOCTYHHOCTHIO
nHopmaHn 0 NesiTeJIbHOCTH OpraHH3alHU, pa3MelIeHHOH Ha
HHGOPMANHOHHBIX CTEHAAX B [IOMEIIEHHH OPraHH3aunH?

Ha

O Her (vka3aTh kakol uHpOpMALIHEN He YIO0BIETBOPEHDI):

3. [0:1530BATHCE JTH BbI 0QHUHAJIBHBIM CAHTOM OPTraHH3AUHHM, YTOOLI MOAYYHTD
und:opgauﬂm 0 ee JesATe/IbHOCTH?
Ta

O Her

4. VYaos:iersopeHbl /i Bbl OTKPLITOCTHIO, IOJHOTOH H AOCTYMHOCTHLIO
HH(OPMALHN 0 e Te.IbHOCTH OPTaHH3aUHH, Pa3MeLLeHHOM HA ee 0PHUHAIbHOM
caiire [%}lﬂ(bﬂp:\laUHOHHO-TCJICKO;\'IMyHHRaHHOHHOﬁ cetn «MuTepuer»?
Ha
O Her (Huke ykaszars kakoi HHGOpMaUHEH He yIOBIETBOPEHSI):
O orcvrersiem teneoua:
0 orcyrerBuenm 31eKTPOHHOMN OYTHL:
0O orcyTcTBHEM  IEKTPOHHBIX CepBHCOB (opMbl g 1103a4u
ICKTPOHHOr0 odpamcHus (Kano00bl, MPECIIOKCHHS), IOJyYEHHs
KOHCY/IBTALHHU I10 OKa3bIBACMbIM YCIYIaM H I1p.);
O orcyrerBHeM pasiena «HacTo 3a1aBaeMble BOTIPOCHI»:




-

O orcyrcrBuem TeXHUYECKOH BO3MOKHOCTH BBIPAKCHHS
MOJIYYaTeIEM YCIYT MHECHHS O KAa4deCTBE YCJIOBHIl OKa3aHHs VCIyT
opraHuzanueil (HaapyuMe aHKCTBI 118 ONpoca  TpawiaH  WiH
THIEPCCHUIKH HA HEE).

5. Yaos.iersopenn! JiH Bbl KOMOPTHOCTHIO YCII0BHIl MPe10CTABICHHS VIV B
opranmsauun (Hatndpe KoMQOPTHOH 30HBI OTAbIXa (0KHIaHUS), 000PYI0BAHHOI
COOTBETCTBYIOIEH MeOelpl0; HAIH4YMe M IOHSTHOCTh  HABHUIALMH  BHYTPH
OPraHm3auuy (yUpekKIeHHs), HAIHYNE U JOCTYIIHOCTh MUTHEBOI BOIBI, HAIMUME 1
AOCTYNHOCTh  CAHUTAPHO-THTHEHHYECKNX [OMEILEHHH; CAHUTApHOE COCTOSHIIC
MOMEIIEHHI OpraHM3alMi; TPAHCTIOPTHAS JIOCTYITHOCTh (BO3MOKHOCTL J0€XaTh 10
OPraHu3alUK (YUPCKACHHS) Ha OOIIECTBCHHOM TPAHCIIOPTE, HAIMYHE MAPKOBKH):
JOCTYIHOCTh 3AIUCH HAa MOIy4YeHHe yeayry (no ternedoHy, Ha oQHIHANBHOM calTe
OPraHu3aAlNK (YYPCHKICHUA), TOCPEACTBOM EAHMHOro mopraza rocyJapCcTBEHHBIX H
MYHHUIHIIQAIBHBIX YCIVT, MPH JIMYHOM [OCEUICHHH B PErHCTPATYPE HIIH Y CHCIMATHCTA
OpraHun3anuy (yupexaeHus) u np.)?
Ha
0 Her (Hmke yKa3aTh KaKMMH YCIOBUSMU HE YI0BICTBOPEHI):

O orcyretBuem  KOMGOPTHOH — 30HBI  OTAbIXA  (OKHIANNS),

000PYI0BAaHHON COOTBETCTBYIOIIECH MEOEIBIO;
OTCYTCTBHEM HaBUTAIIUU B OPTraHH3AIINY;
OTCYTCTBHEM ITHTHEBOH BO/IbI;
OTCYTCTBHEM CAHHTAPHO-TUTHCHHUYCCKHUX TTOMCILICHHIT;
e co010ICHHEM CAHUTAPHOTO COCTOAHMS MTOMEILICHMI;
OTCYTCTBHCM  TPAHCIOPTHOH  IOCTYNMHOCTH  (BO3MOKHOCTBHIO
J0eXaTh /10 Ha OOIIECTBEHHOM TPAHCIIOPTE, HATHYHE APKOBKH);
O oTcyTeTBHEM JOCTYNMHOCTH 3allHCH HA MOTYYCHHE VCAYTH (110
TenepOHY, HAa OQHUUAIBHOM CaliTe OPraHU3aLMM. MOCPEICTBOM
Ennnoro nmoprana rocyaapcTBeHHBIX M MYHHUHIIATBHBIX YCIVI, TIPH
JIHYHOM MOCEIIEHHH B PETHCTPATYPE HIH Y CHIELHATHCTA OPraHn3aLiiy;
O uHbIM (yKaKHTE YeM HMEHHO)

oooaoag

6. YioB.eTrBopenbl 1n Bbl cBOeBpeMeHHOCTBIO pejocTasienns Baym yeavrn B
OPraHu3aLUMK, B KOTOPYI0 Bbl 00paTHiIHCh (CBOECBPEMEHHOCTH [PEAOCTABICHHUS
YCIYIH B COOTBCTCTBHM € 3alHCLIO HA NPHEM K CHEUHAINCTY OPraHu3aluy
(Ydpex/IeHns) U1 HOMy4eHHs YCIIyTH, TpagHKOM IPHX0/13 COLHAIbHOIO paboTHHKA
Ha J0oM H 11p.)?
M 1a
U Her (ykasaTs KaKHMH YCIOBHAMH HE Y10BICTBOPEHBI):
Ll HecBOGBPEMCHHON  3ammchlo  HA  NpHEM K CHELMATHCTY
OpraHu3alnm;
L1 mecobmozennem rpaduka npHXoaa COLHAIBHOTO pabOTHHKa Ha
JOM:
O uneiM (yKak#Te yeMm HMEHHO)




7. Yaosierpopennl Ju  Bbl J0CTYNHOCTBIO HPEIOCTABJICHHHA YOIV LIS
HHBAJIH/IOB B OPranH3alHH B YacTH 000pPYAOBAHUA NOMEIEHHH OPraHn3anun
(yupexicHns) M Npuieralomeil K OpraHu3anuu (YUPSOKICHHIO) TEPPUTOPHH
YYCTOM JIOCTYIHOCTH UISL HHBAIHIO0B (000pYI0BaHHE BXOJHBIX IPYINI MAHIYCAMIH
(moxbemupIMH  nAATOPMAMH);  HAJAMYHE  BBUICJAEHHBIX  CTOSHOK /1
ABTOTPAHCIIOPTHRIX  CPEACTB HMHBAIMIOB, HAIHMYHE AJANTHPOBAHHBIX JHTOB,
NOpYYHeil. PACIIHPEHHBIX IBEPHBIX MPOEMOB; HATHYHE CMEHHBIX KPece/-KOJsicOK;
HaMM4He CHeUHalbHO 0DOPYIOBAHHBIX /IS HHBAIHIOB CAHUTAPHO-THIHEHHYECKHUX
nomerenii.)?
[{ Ja
0 Her (ykasarh KAKHMH YCIyTaMi He VIOBAETBOPLCHBI):

[ we oGopy1oBanbl BXOAHBIE TPYNNBI MAHAYCAMH (TOTbEMHBIMH

matopmamn);

[l OTCYTCTBYIOT BbIAECHHbIE CTOSHKH IUIf ABTOTPAHCIIOPTHBIX

CpPe/ICTB HHBAJIH/IOB;

Ul orcyrerByior anantupoBanHble THGTHI

[ orcyreTByIOT nopyuHir;

LI OTCYTICTBYIOT CMEHHBIC KPECIA-KOISCKH;

L) orcyretByroT cneumansHo  0GOPYIOBAHHBIC IS MHBATHIOR

CaHHTAPHO-TUTHCHHYECKHE ITOMELICHHS

O uHoe (yKaxuTe KaKHe MMEHHO)

8. Viomaersopennt um Bbl 10cTYNHOCTBIO NPeI0CTABICHUA  VYCIVE 11
WHBATH10B B OPraHH3AIMH B YaCTH 00eCneYeHHs] B OPTAHM3AIAM (VIPCKICHNIN)
VCI0BHI 10CTYNHOCTH, MO3BOIAIIMX HHBATHIAM T0IYYATH YCJIYIH HAapaBHe ¢
APYTUMH (1yOTHPOBAHHME IS HHBAIMIOB 110 CIIyXy H 3PSHHIO 3BYKOBOI H 3PUTEIILHOM
Hupopmannn; 1y6nupoBanie HaaNHCel, 3HAKOB U HHONH TEKCTOROI 1 rpaduHcckoi
HHQOPMALIY 3HAKAMH, BBIIOJHEHHBIMH PelTbepHO-TOUEUHLIM wpupTom bpaiiis;
BOSMOKHOCTD NPCAOCTABACHHSA HHBATHAAM 10 CIyXY (CAYXY H 3PEHHIO) VCIyr
CYPAONEPCBOLUHKA (TH(IOCYPAONEPEBOIMHKA); HAIMYHE AIBTEPHATHBHON BepcHU
OQUUHANLHOTO caiiTa OpraHM3aumn (YupeskieHus) L1i HHBAIMIOB 110 3pCHMIO,
foMoup. OKasbiBacMas PabOTHHKAMH OPraHM3aLMH (YYPEKIACHHS), NPOLICIILINMIL
Heo6Xx0:1nMoe 00y4YCHHE (MHCTPYKTHPOBAHHE) 110 CONPOBOKICHHIO UHBAIHIOB B
TNOMEIUCHIAX OPraHU3aAUHH (YUPeXKICHHA) H HA NPHJICIAIOLIEH TCPPHTOPHH; HAIHYHE
BOSMOKHOCTH HPCIOCTABACHUS YCIIYTH B JIHCTAHUHOHHOM PEKUME WIIH HA 10MY)?
DZ{ a
L) Her (ykasaTs kKaKUMH YCIIyraMu He Y0BICTBOPEHEI):

Ll orcyrerByer ayGaupoBaHus Al HHBAINIOB TIO CIIYXY M 3PCHHIO

3BYKOBOH M 3pHTe/IbHON HHOpMaLHy;

O otcyrerByer ay6inpoBane HAAINCETT, 3HAKOB M HHOMN TCKCTOBOI

H rpaduyeckoil HHGOPMALMH 3HAKAMH, BBIIOIHEHHBIMH peibedHO-

TouCHHBIM WpHdTOM bpaiiis;

D O‘I'CyTC’IByC‘T BO3MOXKHOCTB OpeaoCTaBICHUS UHBAJIWIAAM 110 CAYXyY

(cavxy H 3PECHHIO) ycayr CYPJOMEPEBOIYHKA

(tndaocypaonepesoaunka);




[l orcyrcrByeT aibTEPHATHBHAA BEPCHS  O(ULHMAIBHOIO  CaHTa
OpraHu3atin (YUpeKICHNs) 118 HHBAINIOB 110 3PCHUIO;

O ue mpourin HeodXoaumoe 00yyeHHE  (MHCTPYKTHPOBAHHMC)
palOTHHKH OPraHn3alliH, OKa3bIBAIOLLIE TOMOILLb ITO CONPOBOKACHHIO
MHBAIMAOB B TOMCLICHMAX OPraHM3alii H HAa [OpWierawiei
TEePPUTOPHH;

O orcyreTByeT — BO3MOXKHOCTb  [PEIOCTABICHHA  YCIAYTH B
JHCTAHITHOHHOM PEKHUME HIIM HA JIOMY]

[0 wnHoe (YKaKHTE KAKHE HMEHHO)

9. VioB.1eTBOpenbl 11 Bbl 100poke1aTeTLHOCTLIO H Be/KIHBOCTHIO PA0OTHHKOB
opraHmzaunn’?
gazla
[0 Her (yka3aTh KAKUMH HE YIOBIETBOPEHI):
O ofecrieynBaromnX IEPBUYHBIH KOHTAKT M HHOOPMHPOBAHHC
nosyuatens ycayrd  (paOOTHHKM — PErHCTpaTyphbl.  CHPABOUHOM,
NPHEMHOTO OT/CICHHS ¥ TPOUHe PaOOTHHKH);
[0 obecrieunBaromyx  HEMOCPEJACTBCHHOC — OKa3aHUe  YCIyTH
(conmanpHpic pabOTHHKHU, PAOOTHHUKH, OCYLICCTBISIONNE dKCIICPTHO-
pealHIMTAIHOHHYIO AHATHOCTHKY M TTPOUHE PaOOTHUKH);
0 npu HCMOIB30BAHMH JMCTAHIIMOHHBIX QOPM B3aUMOIACHCTBHS (110
teaedory, 1O AACKTPOHHOH IMOUTE, ¢ TOMOUIBIO  3ICKTPOHHBIX
CepBHCOB  (MOZauu  JIEKTPOHHOIO  oOpalieHHs  (KaioObl,
IIPEIUIOKEHHST), TOMYUCHHE KOHCYIBTALHMH 110 OKA3bIBACMBIM YCIIyram
uIp. ).
[0 unpIX (YKaXKHUTE KAKHX HMCHHO)

10. T'oroBbl ;11 Bbl peKoOMeH10BATH JAHHYK OPraHHM3alUI0 POICTBEHHHKAM H
3HAKOMBIM (MM MOITIH Obl Bbl ¢¢ peKOMEH10BaTh, €C/i Obl OblIa BO3MOKIOCTH
BbIOOpA Opranusaniu)?
Ha
O Her

11. Yaosaersopenn! Jin Bol 0praHu3anHOHHBIMH YCIOBHAMH HPEIOCTABICHHN
veayr (rpaguxkoM padoThl OPraHM3ANMH (OTAC/ACHUS, OTAC/TBHBIX CICUHAINCTOB,
HEPHO I YHOCTBIO HPUXO/Ia COLUATBHOTO PaOOTHHKA Ha 10M H IIPOYHC); HABUI AUHEH
BHYTPH oOpranusauun  (Hajinuue HHQOPMAUMOHHBIX TaOIMYEK, YKasareleil,
CHUI'HAABHBIX Tab:10. HHPOPMATOPOB (HHPOPMALHOHHBIX KHOCKOB, HHYOPMALHOHHBIX
TEPMHHAIOB M 1p.)?
O MoaycraunonapHas Gopma COUHATLHOIO 00CIYKUBAHHS!

O Ja

[0 Hert (vka3zate qeM He YI0BICTBOPCHBI):
O Crauwnonapsas Gopma COUHATBHOTO 00CTYKHBAHHS

O Jda

[J Her (ykasars yem He YIOBICTBOPEHbI):




i‘Z( CounazibHOE 00C/IYKHBAHHS Ha 10MY:
Ha
[0 Her (vKa3ars 4eM HE YI0BICTBOPCHBI):

12. VYiosaersopenbl JH Bbl B peioM YCIOBHSIMH OKa3aHMs VCIVI B
oprauusauun’
Aa
[0 Her (ykazaTh yeM HE YIOBJICTBOPEHBI):

13. Bamn npelioKeHus 10 YAYYINeHHIO YCIOBHH OKa3aHus YCIVI B AAHHOMH
OpraHu3aumm:; ~

CoobmuTe, M0KAAYIHCTA, HEKOTOPbIE CBe1eHHs 0 cede:

14. Bam noa
O Myxcko

e

Kenckur

i
1
15. Bam Bo3pact __ 5 9 (VKaxHTE CKO.IbKO Bav noanpix jier)

16. Yramute K kakoit rpynne Boi oTHocHTeCh?

™ [Moxumsic rpakiane (0T 55 €T — KEHUMHBL i 0T 60 JICT — MyKYHHbI)

[0 Cembs, nMeroiias JeTed ¢ OrpaHHYEHHbIMH BO3MOKHOCTAMH 310POBbS

L Cemba, umeromas JAeTeH-HHBATHIOB

[0 CeMmbs, BOCIUTLIBAIONIAA 1€TEH-CHPOT 1 IeTEH, OCTABILHXCS 0¢3 MONCUCHNUA
poauTee

@ Mnsaiuisl

OO HMuas xateropus (yYKakHTe Kakas HMEHHO)

17. YkamuTe GOpPMY COUMAIBHOT0 00CTYKHBAHNS, TIPH KOTOPOH ObL1a ITOJIyHeHA
yeayra:

O IHoayeraunonapHas GopMa COLMHAILHOTO 00C/ Iy KUBAHHS

O Craunonapsas Gopma COUHAILHOTO 00CIyKHBAHNS

[ CounanbHoe 06CTYKHBAHHS HA JIOMY

Baaroaapuym Bac 3a yuactne B onpoce!




(oestefiebt 1iell fafrdosmietth Loeseneewss J 2/
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AHKeTa
JUISL OTIPOCA NOJY4YaTe/IeH COUMAIBHBIX YCIYT (MX 3aKOHHBIX
OPEeACTABHTEACH) 0 KA4YCCTBE YC/I0BHIA HX 0Ka3aHUSA
NOCTABIUHKAMH COUHAIBHBIX VCJIYT

YpaskaeMblil YYACTHHK onpoca!

Onpoc npoBOANTCA B UEMAX BBIABICHHS MHEHUs IPAKIAH O KAUECTBE YCII0BHIl
OKa3aHHsl yCAYI OpraHu3alHsIMH COLHANIBLHOTO 00CTYKHBAHHS.

[ToxamnyiicTa, orBeThTe Ha BONPOCH AHKETHl. Baile MHeHHE MO3BOANT
YAYUIIHTE padoTy OpraHH3aunil COLHANIbHOr0 00CIIYKUBAHUS 1 TIOBBICHTh KAYeCTBO
OKa3aHis YCIYyT HACEICHHK). N

Onpoc NpoBOIUTCA AHOHHMHO. Bawm gamuiius, ums, OTUECTBO, KOHTAKTHBIC
Tene(OHbI YKA3bIBATh HEOOA3ATEIBHO.

KouduaenunansHocTs BbICKa3aHHOTO Bamn MHeHMS O KauecTBe YCIOBHIl
OKa3aHHUs YCIYT OPTraHM3AlMAMH COLMATLHON chepbl TapaHTUPYETCH.

L. Ipu nocemennn opranmsaunn odpamwaiuck a1 Bl kK undopmannu o ce
AeATEILHOCTH, Pa3MelleHHON HAa HHPOPMAUHOHHBIX CTEHA4X B MOMCLICHHSX
opraHuszanmuu?

o Ha

O Her

2. VaosaerBopenbl M Bbl  OTKPLITOCTBIO, NOJHOTOH M AOCTYHHOCTHIO
HHpoOpMaHU 0 e TeIbHOCTH OpraHu3aluu, pa3sMelIeHHOoMH Ha
HH(POPMAUHOHHBIX CTEHAX B IIOMENICHHH OPraHu3aunu?

Ha

L) Her (ykasarts kakoii nadopmarinei e VAOBJIETBOPEHbI):

3. Tosib30BaHCh TH BBl 0QHUMAILHBIV CAHTOM OPraHH3ALNH, YTOOBI NOJIVYNTH
HHGOPMALHIO 0 ee JesATe IbHOCTH?
O da
Her

4. Viaosaeropenbl au Bl OTKPBITOCTHI0, IOJHOTOH M JOCTYNHOCTHIO
HHGOOPMALNN 0 IeHTE.IbHOCTH OPTAHM3ALHH, PAa3MELICHHOI Ha ee OPHIHAIBHOM
caiite B HHPOPMAUHOHHO-TEIEKOMMYHHKALHOHHOI ceTH «UnTepuer»?
O Jla
U Her (mimke ykasarb kakoit mH(GOpMaLeil He YIOBJICTBOPCHBI):
O orcyrersuem Tenedona;
L) orcyrcrBueM 31eKTPOHHO HOYTHL:
U orcyrerBHeM  37eKTpOHHBIX cepBHCOB (hopMbl s 10Ja4H
JJICKTPOHHOTO  00pawIcHns  (Kan00bl, MPCATOKCHHUA), HOJyHEHHs
KOHCYIbTALNH 110 OKA3bIBACMBIM YCIVTAM H 11p.);
0 orcyterBuem pasiena «Hacto 3a1aBaembie BOTIPOCHI»;




2

O orcyrcrBHeM — TEXHMYECKOH BO3MOKHOCTH BbIPQKCHHS
MOJIVYaTeIeM YCIYT MHCHHS O KadyeCTBE YCJOBHI OKa3aHMs YCIyT
opranmzaieil (HaIMdpe AHKCTBI A4 ONpoca  rpakiaH M
IUNEePCChLIKH Ha Hee).

5. Vios:erBopenbl jn Bl KOM(OPTHOCTBIO YCIOBHI NPeIOCTAB/IEHHS YCIYI B
opranu3aunn (Hamume KOMGOPTHOH 30HBI OTAbIXA (owuaanus), 06OpYAOBaHHON
COOTBETCTBVIOIIEH MeGeqblo; HaIuuyHe W [OHATHOCTh  HABUTALMH - BHYTPH
OPraHN3aUMY (VUPEKICHHS); HAMIYIE U JIOCTYNHOCTh MHTHEBOM BOIbL, HAMHYHC H
JOCTYIIHOCTb  CAHMTAPHO-THTHEHHUYECKHX TOMEIUEHMH CAHUTApHOE COCTOAHME
noMeIueHnil opranu3aiuii; TPaHCTIOPTHAS JOCTYITHOCTD (BG3MOKHOCTb 0EXATh 10
OpraHmsaiiy (YupexKIeHns) Ha OOLIECTBCHHOM TPAHCIOPTE, HAIMYHMe MapKOBKH)
JOCTYIHOCT 3AMHCH HA MOMYYeHHe yCIyrH (1o TesedoHy, Ha opHUHANBHOM CaiTe
OpraHu3anmy (y4peKACHHA), MOCPeACTBOM EAMHOro moprana rocyJapCTBEHHBIX H
MYHHILHTIAIBHBIX YCIIYT, TIPH JTHYHOM MOCELICHAN B PETHCTPATYPE HIIN Y CTICLHATHCTA
oprasnzanyy (yupexaeHns) u mp.)?
da
O Hert (HuKe yKa3aTh KAKHMHU VCTOBHAMH HE Y0BIETBOPEHBI):

O orcyrcTBueM  koMOpTHOH — 30HBI  OTAbIXa  (OKHAAHHA),

000pYI0BAHHON COOTBETCTBYHOIIEN MEDEIBIO;
OTCYTCTBHEM HaBHUTAllHH B OpraHH3alnK;
OTCYTCTBHEM IIHTbEBOH BO/IBI,
OTCYTCTBHEM CAHHTAPHO-TUIMCHHYECKHX MOMCLICHHH;
He COOJII0IEHHEM CAHHTAPHOTO COCTOSHUSA MOMEIICHHUIM;
OTCYTCTBHEM  TPAHCIOPTHOH — JIOCTYMHOCTH  (BO3MOKHOCTBIO
10exaTh 10 Ha 0OEeCTBEHHOM TPAHCIIOPTE, HAIHUNE IAPKOBKH );
O oTcyTCTBHEM JOCTYMHOCTH 3alMCH HA [ONYYCHHE YCIyru (No
teneoHy, Ha O(QHUIHANBPHOM CaWTC OPraHM3aLUM, MOCPEACTBOM
EauHOro moprana rocyJapcTBEHHBIX M MYHHIMIIATBHBIX YCIYT, TIPH
JIMUIOM NOCELIEHNH B PETHCTPATYPE HIIH Y CIIEUHATHCTA OpIaHH3aLmK;
O uHbM (YKQXKUTE HEM HMEHHO)

oooog

6. V10B.1eTBOpeHbI J1H Bbl CBOEBpeMeHHOCTHIO NpejlocTaBiennst Bam yeayrn B
OPraHu3auuM, B KoTopyio Bpl o0paTHiauch (CBOEBPEMEHHOCTH MPEAOCTABICHHS
VCIYIH B COOTBETCTBHHM € 3aITHCbIO HA [NPHEM K CHCUMAINHCTY OPraHu3aluH
(yupes1eHus) [Uis HOMyHeH s yCIyrn, 1padHKOM [IPHX0/1a COLMA/bHOIO PabOTHHKA
Ha J0M i up.)?
Ha
[0 Her (yKaszaTb KAKHMH YCJIOBHSMH HE YIIOBJIETBOPEHbI):

0 necBoeBpeMCHHOH  3alHCBI0  HA  OpUSM K CHELHAIHCTY

OpI'aHH3allHH;

O wuecodmoieHHeM rpauka NpHXoJa COLUMAIBbHOro paboTHHKA Ha

JOM:

(0 uHbIM (YKQXKHTE HYeM HMEHHO)




7. Yuaosiersopenbl JaH Bbl J0CTYNHOCTBIO MNPEIOCTABJICHUS VCIAVIE LI
HHBAIHI0B B OPralH3aliiH B 4acTH 00OpPYIOBAHHA NOMEILEHHH OPraHH3anuu
(vupex’lenns) M NpHJeralued K OpraHu3anuM (VUpexICHHK) TEPPHTOPMH C
YYETOM JIOCTYMHOCTH U1 MHBATHA0B (00OPYIOBAHHC BXOIHBIX IPYII MaHIYCAMH
(MOIBENMHBIMH n1aTopMaMu);  HaIMUYME  BbLICJICHHBIX CTOAHOK 1711
ABTOTPAHCIIOPTHBIX CPEICTB HHBAJMAOB, HAJIMYHE aJanTHPOBAHHBIX JNHDTOB,
MOpY4Hel, paCUIMPEHHBIX IBEPHBIX MPOEMOB; HAJHYHE CMEHHBIX KPeCea-KO/SCOK;
HaMH4yHe CreunaiIbio 000PYAOBAHHBIX I8 HHBAINWIAOB CAHHUTAPHO-THTHEHHYECKMX
NoMeIleHHH. )?
0 /a
™ Her (yKasaTh KaKnMu YCIyTaMu He VIOBJICTBOPCHSBI):

[J He oBopyaoBaHbl BXOAHBIE TPYNINBI MAHAYCAMH (MOTBEMHBIMH

mw1aThopMamiu );

[l oTcyTCTBYIOT BBIACICHHBIE CTOSHKM IS  ABTOTPAHCIIOPTHBIX

Cp€/CTB HHBAMNIOB;

0 OTCYTCTBYIOT a4anTHPOBaHHbIE TH(TLI;

0 OTCYTCTBYIOT MOPYYHIL;

[ 0TCYTCTBYIOT CMEHHBIC KPECIa-KOIACKH;

O oTCyTCTBYIOT creuuansHo  00OPYIOBAHHBIC 118  HHBANHOR

CaHUTAPHO-THIHEHHYECKHE MTOMELIEHUS

0 HHOe (YKaXHUTe KaKhe UMEHHO)

8. Ynomaersopennr am Bbl 10CTYNHOCTBIO NpeIoOCTaBICHHS YCIAVE LIS
HHBAJIU0B B OPraHH3alWH B YaCTH ofecriedeHHs B OPraHU3AINM (YYPEKICHIN)
YCJI0BHI 10CTYNHOCTH, NO3BOIAIOWIAX HHBAIHIAM 0JIYYATh YCJIYTH HAPABHE C
Apyravu (1y0:1MpOBaHHMe 114 HHBATHIOB 110 CAYXY U 3pCHHIO 3BYKOBOI H 3pHTeIBHOI
napopmanuy; 1yOnupoBaHue HaANMHCeEH, 3HAKOB M HHOM TEKCTOBOMH M rpaguycckoit
MHQOPMALIHY 3HAKAMH, BBIIOTHCHHBIMH DETbeHO-TOUSUHBIM MPHBTOM bpaiins;
BOSMOKHOCTD [IPCIOCTABICHUS WHBAIHAAM MO CAYXY (CAYXY H 3PEHHIO) VCIyT
CYPAONCPCBOAYMKA (TH(IOCYPAONEPEBOIHNKA); HAIMUHE AJIbTEPHATHBHON BepcHu
OQUUMANLHOTO cafiTa opraHu3auuyu (YupeskICHHs) I8 HHBAIHAOB [0 3pEHMIO;
IOMOlLb. OKa3blBacMast PabOTHHKAMH OPraHM3aUMH (YHPEXKICHHH), HPOLICIILNUMIL
HEOOX0:L1Moe 00YVYCHHE (MHCTPYKTHPOBAHHE) [0 CONPOBOAKLCHHIO HHBAIMIOB B
MOMCUICHHAX OPTaHH3aALMH (YUPEXK/ICHNH) H HA IPHIICTAIOILCH TCPPUTOPHH; HAIMYHE
BOSMOKHOCTH HPCIOCTAB/ICHHA YCIYTH B AHCTAHIIMOHHOM PeXKUME UIH Ha 10My)?
O a
@ Her (yka3aTh KaKHMH YCIyraMi He Y10BJIETBOPEHBI ):
OTCYTCTBYCT 1yOJNMPOBAHMA LISl MHBATMIOB 110 CAYXY H 3PEHHIO
3BYKOBOH M 3pHTeNBHONH HH(POPMALIHH;
U orcyrersyer ayGinposanne HaIHCeil, 3HAKOB M MHOIi TEKCTOBOI
H rpaduyeckoil MHQOPMALNI 3HAKAMH, BBIIOJIHEHHBIMH Peilbe(HO-
TOYCYHBIM Wpu(TOM bpaiins;
L] oreyrerByeT BO3MOKHOCTS NPEIOCTABICHHUS HHBAINAAM 110 CAYXY
(cayxy U 3PEHHIO) yCIayr CYpAOIICPEeBOAYHKA
(tndaocypaonepeBoaunKa);




L] orcyrcrByer aabTepHaTHBHAZ BepcHA  OMHLUMAIBHOIO  caiiTa
OpraHu3aunn (YYpeKICHNs) 114 HHBAINIOB 110 3PCHHIO;

0 ne mpoutn  meoGxoaumoe oOyyeHHe  (MHCTPYKTHPOBAHME)
pabOTHHKH OPraHU3aLMH, OKA3BIBAIOLIHE [I0MOILILb MO CONPOBOK ICHHI)
MHBAIWIOB B TIOMELICHHSAX OpraHu3auMyl H Ha [Opuierarolueii
TEPPUTOPHH;

[J oTCyTCTBYET — BO3MOKHOCTH  PIOCTABIICHHS YCIYTH B
AHCTAHUHOHHOM PEKUME HIIM HA [IOMY;

O nHOe (yKa)KuTe KaKHE HMEHHO)

9. YaoB.aersopennt 1 Bol 106pokenaTe bHOCTHI0 H BEKTHBOCTBIO paboTHHKOB
opranmsanuu?
Ha
L] Het (ykasaTh KakMMU He YA0BICTBOPEHBI):

U obecneynBarommX TNepBUYHBIA KOHTAKT M MHQOPMHUPOBaHUE
nony4arens  ycayrn  (pabOTHHKM — PEerHCTpaTyphl.  COPAaBOMHOIA,
HPUEMHOTO OTAC/ICHUS U NPOYHE PabOTHHKHU);
[ oGecneunBaiomux — HEMOCPEACTBEHHOC — OKa3aHME yCayru
(COUHATTEHBIC PAGOTHHKM, PAOOTHHKH, OCYLLECTBISIONINE IKCTICPTHO-
PCAdHINTALMOHIYIO THATHOCTHKY M MPOUME PAGOTHUKHU);
[} mpu BCnoO/B30BaHHH TUCTAHIMOHHBIX ¢opm B3auMoaeicTBHS (110
TCACHOHY, MO DNEKTPOHHON TMOYTE., C TNOMOLIBIO HIEKTPOHHbBIX
CCPBHCOB  (MO7AYM  JJIEKTPOHHOIO  OOpauIeHHs  (3Kato0bl,
PCIVTORCHAS), NOTYHCHHE KOHCYIRTALMH MO OKA3BIBAEMBIM YCIYTaM
HIIp.):
[J HHBIX (YK&KHTE KAKHX HMCHHO)

10. T'oroBs! 11 Bbl pekoMeHa0BaTh JaHHYI0 OPraHH3auHI0 POJACTBEHHHKAM H
3HAKOMBIM (MM MOIIM Obl BbI ce pekoMenIoBaTh, ecim 6bl ObIIA BOIMOKIOCTD
BBIOOpA Opraumsaiim)?
Ha
O Her

11. Yaos.aersopens! jin Boi OPraHH3aUHOHHBIMH YC/I0BUAMH 1HPeJ0OCTaBICHHS
yeayr (rpaduxoM paGoTbl OPraHM3ANMH (OTACACHHS, OTIC/IbHLIX CIIEUHAINCTOB,
HEPHOAMYHOCTBIO IPUXOIA COLHATLHOTO PAGOTHHKA HA A0M U LIPOYHE); HABHIAIMell
BHYTPH OpraHusaumy (Haivuue HHQOPMAUMOHHBIX TabiMdexk, yKazareiei,
CHIHAIbHBIX Ta010, HHAOPMATOPOB (HHPOPMALHOHHBIX KIHOCKOB, HHPOPMALUKOHHBIX
TCPMHHAI0B U 1p.)?
U Momycraunonapuas (opma counabHoro obcnyKHBAHIS:

O Ja

O Her (vkasats yem ue YIOBJIETBOPCHBI ):
0 Craunonapras opma coLnanbHOro 06CTyKHBAHNS:

O Jda

O Her (ykasars yewm we VAOBISTBOPEHBI):




h

¥ Cownasroe 00CIIY)KHBAHUS HA J10MY:
Ha

L1 Hert (ykasaTb 4eM HE VIOBICTBOPCHbI):

12. Vaosaersopennt Ju Bbl B mejom  YC/HOBHSIMH  OKa3aHHSL YCIYI B
opraunsauun’?
a

0 Her (yxa3aTh yeM He yIOBJIETBOPEHBI):

13. Bamu npejsioxeHHs 1Mo YJAVYIIEHHI0 YCJI0BHI OKa3aHHA VCIVE B JAaHHOM
OpraHu3amnm: ‘

CoobmnTe, nokaayiicra, HeKOTOpPbIE CBeleHHs 0 cele:

14. Bawm noa
O Myskekoii
™ Kenckuit

15. Bam Bo3pacr 24 (VRaRkHTEe CKOJIBbKO BaM noansix aer)

16. Yraurte Kk kakoii rpynne Bor oTHOCHTeCH?

M [Moxkunsie rpaxkaane (0T 55 JieT — KeHUHHBI H 0T 60 T — MY*KIHHBI)

U Cewmbsa, nmeromas 1eTel ¢ OpaHHUYCHHBIME BO3MOKHOCTAMH 310POBbS

0 Cembs, nMeromwas aeTeil-nHBanuI0B

[0 Cembs, BOCOHUTBIBAIOMIAS JIeTeH-CUPOT U JeTeH, OCTaBLIHXCA O€3 IoncUCHUs
poauTeiei

M Husamuisl

U Huast xateropus (yKakKuTe Kakas UMEHHO)

17. ¥YraxuTe GopMy cOUMAIBHOT0 00CIYKHUBAHHS, IPH KOTOPOii 6bLIIA MOJIYYCHA
yeayra:
0 MomycrattonapHas GopMa COLMANTLHOTO 00C1yKHBAIHS
L Craunonapsas Gopma coUMaIbHOTO 06CTyKUBAHNS
CounanbHoe 0OCay/KHBAHUS HA JIOMY

buiarojgapum Bac 3a yuacTtie B onpoce!




[orieetleld isees [ dornitetsc eeoveedoe 110,
St my Lerd Al 7/,

AHKeTa
/1151 OTIpOCa noay4yaTreiel COUMAAbHbBIX YCIYT (MX 3aKOHHBIX
NpeaCTaBHTE/1CH) 0 Ka4ecTBE YC/I0BHI HX OKa3aHHA
NOCTABIUHKAMH COUHAJBHBIX VCJIYT

YBaskaeMblif YYACTHUK onpoca!

Onpoc npoBOANTCS B UEAAX BBIABICHHS MHEHMS I'PAKIAH O Ka4eCTBe VCIOBHI
OKA3aHUs YCAYT OpraHu3alHIMU COLUHATLHOTO 00CTYKHBAHHS.

[Toxanyiicta, OTBeTHTE HA BOMPOCHl aHKeThl. Bame MHeHHe NO3BOANT
YAYWIIHTb padoTy OpraHH3auMii COLUANbHOr0 0OCIYKHBAHHUA H TTOBBICUTE Ka4yeCTBO
OKa3aHUs yCIYT HACEICHHI. &

Onpoc MpoBOANTCA AHOHHMHO. Bammm daMuius, uMs, 0TUECTBO, KOHTAKTHBIC
TeneOHbI YKa3bIBATh HCOOA34TEIBHO.

KonduieHunanpHOCT BBICKA3aHHOTO BaMu MHEHMs 0 KauyecTBe YCIOBHIT
OKa3aHUS YCIYT OPraHU3aluaAMH COLMATIbHON cepbl TapaHTUPYETCA.

1. Ipu nocemennu opraHuzaumn odpamaiuck M Bul kK undopmaunu o ee
AeITEAbHOCTH, Pa3MEIICHHOH HAa HH(OPMALMOHHBIX CTEHAAX B MOMCIICHUSAX
opranuzaumu?
Ha
[l Her

2. ¥Yiaosiaersopenbl M BBl OTKPLITOCTBIO, MOJHOTOH M JXOCTYHHOCTHIO
HHpOpMAIHHU 0 1eITeIbHOCTH OpPraHu3almu, pa3MeleHHOH Ha
HHGOPMAUHOHHBIX CTEH1aX B [IOMEICHHH OPraHU3anuu?
Ha
0J Her (ykasats kakoli uHdOpMALHEl He YI0BITBOPEHEI):

3. Moab30BaaHCh TH Bbl 0pHUHAIBHBIV CAHTOM OPraHU3ALHH, YTOObLI MOIYIHTD
HH(OPMALHIO 0 ee JeITe. IbHOCTH?
Ha
O Her

4. VioierBopenbl .M Bbl OTKPBITOCTBbIO, HOMHOTOH N AO0CTYIMHOCTBHIO
HHQOPMAUHK 0 J1eHTe.IbHOCTH OPTAHM3ALHH, PA3MEILEeHHOIT Ha ee OpHIHAILHOM
caiiTe B HHPOPMAUHOHHO-TEIEKOMMYHHKAUUOHHOI ceTH « AHTepHeT»?
¥ Jla
(I Her (mike ykasarh kakoii HH(popMarmeil He YAOBIETBOPCHBI):
O orcyrcrsuem tenedona;
O orcyTcrBrem 2:1eKTPOHHOI HOUTHL:
0 orcyTcTBHCM  )IeKTPOHHBIX CepPBHCOB ((OPMBI Ui 110134
JIEKTPOHHOr0 oOpameHus (Kajlo0bl, MPCITOKCHHS), IOJydeHus
KOHCY/IbTaLHH 10 OKA3bIBAEMbIM YCIIYTaM H I11p.);
0 otcyrerBuem pasiena «HacTo 3a1aBaeMble BOIIPOCHI»,




Ll orcyrcTBHEM TeXHMYECKOH BO3MOKHOCTH BbIPAXKCHHS
I0JIVYATeICM YCIAYT MHEHHS O KayeCTBE YCJIOBHH OKasaHMs yCiyr
opranusamyell (HaTuyMe aHKeThl 1A Ompoca  FpakaaH WM
IMIICPCCHLIKY Ha HER).

5. Vaos.erBopenbl jiit Bol KOMPOPTHOCTBIO VCI0BHIl NPe/10CTABICHNA YCIVT B
opraumsanun (Hanuume KOMGOPTHOI 30HBI OTAbIXa (0KHIaHHA), 000PYIOBAHHOM
COOTBCTC'I'B}/’IOI.HGIX z\IC()CHbe; Hajguuye H  I[IOHATHOCTh,  HaABUTAlLlHK  BHYTPH
OpraHn3auuy (VIpeKIACHHS), HATHYHE W JOCTYNHOCTb MHTHEBOH BOAbI, HATHYHC M
JOCTYIIHOCTh  CAHUTAPHO-TUTHMEHHYECKIX IOMELIEHHI, CAHUTApHOE COCTOSHHE
moMeIleH i OpraHu3aLiii; TPaHCTIOPTHAA A0CTYIHOCTL (BO3MOKHOCTE 10€XaTh 10
opraHusaiuy (YUpesKAeHHs) Ha OOIICCTBCHHOM TPAHCIIOPTE, HWIMYHE MapKOBKH);
JOCTYIHOCTh 3allHCH HA NOIYYeHHe YCIyrH (mo TeiaedoHy, Ha OQHUHAIBHOM CaHTe
OpraHu3aluy (y4pexkacHus), nocpeacTsoM EamHOro moprana rocyAapCTBEHHbIX H
MYHHIMTTAIBHBIX YCIVT, [TPH JTIHYHOM MOCCUICHHH B PEruCTPaATYpC HINY CrICHHAINUCTA
opranmzanuu (yupexieHus) v np.)?
Ha
0 Her (Hmxe yKa3aTh KaKUMH YCTOBHAMH HE Y10BIETBOPEHDI):

O orcyrcrBuem  KOMGOPTHOH — 30HBI  OTAbIXa  (OKHIAHHA),

000pYI0BAaHHOH COOTBETCTBYHOLIEH MeDEIIBIO;
OTCYTCTBHEM HABHUTAIlHH B OPraHH3alNK;
OTCYTCTBHMEM I[IHTbEBOH BO/IBI,
OTCYTCTBHEM CAHMTAPHO-THTMEHHYCCKHX MTOMCUICHHI,
He cOOsII0ICHUEM CAaHUTAPHOTO COCTOAHMS TOMEILICHHH;
OTCYTCTBHEM  TPAHCIOPTHOM  JOCTYNHOCTH  (BO3MOKHOCTBHIO
J0exaTh 10 Ha O0IUeCTBEHHOM TPaHCIIOPTE, HAJIMYUNE IAPKOBKH ),
O oTcyTCTBHEM JOCTYIHOCTH 3allUCH HA MOIYYCHHE YCIYTH ([0
TeseoHy, Ha OQHUHAIBHOM CalTC OpPraHM3aluM, IOCPEACTBOM
Exunoro moprtana rocyaapcTBEHHBIX M MYHHLMIAIBHBIX YCIYT, I1PH
JUYHOM NOCEIICHUHU B PETHCTPATYpe HIIH Y CIIELIHATHCTA OPraHH3aliH;
O nHbiM (VKQKHTE 4eM HMEHHO)

oooono

6. YaoB.1erBopenb! ;11 Bbl cBoeBpeMeHHOCTHIO NpejlocTaB/ienuss Bam yeayrn B
OpPraHn3aumyn, B KOTOPVIO Bbl oGpaTuiaMch (CBOEBPEMEHHOCTL [1PEIOCTABICHHSA
VCIYTH B COOTBETCTBHM C 3alMChI0 HA INPHEM K CHEUHAIHCTY OpraHM3auuy
(yupex:leHns) /A1 UOIYYeHHs YCIyTH, rpaQHKOM IIPHX0/4a COLMAIbHOIO pabOTHHKA
Ha jom 1 up.)?
Ha
0] Her (ykaszaTh KAaKHMH YCIOBHAMH HE YIOBJICTBOPEHBI):

0] HecBOeBpeMEHHOH  3aMHMCBIO HA [PHEM K CHIGLMAINCTY

OpraHu3alliy;

O wecobmozenunem rpaduka npuxoja COLMAIBHOTO paGoTHHKA Ha

JOM:

O iHBIM (YKQKHTE YEM HMEHHO)




7. VYiaow.ierBopennl JH  Bbl J0CTYNHOCTLIO HPEIOCTABJICHUS  YCIAYE s
MHBA/JIH10B B OPTalH3alHH B 4acTH 000PYIOBAHMSA 1OMEIUEHHIT OPraHu3annu
(vapex;icHud) M npuieraluieii K OpraHM3auMM (YYpOKICHHIO) TEPPHTOPHH C
VYETOM JIOCTYIHOCTH 1 MHBATHAOB (000pYJA0BAHME BXOIHBIX IPYNI MaHIyCaMH
(MOABEMHBIMH n1athopMaMu);  HAIMUME  BBUACJIEHHBIX  CTOSHOK 11
ABTOTPAHCIIOPTHBIX CPEICTB HMHBAIMIOB, HAlIH4HMe aJanTHPOBAHHBIX JIHTOB,
Mmopy4Hel, pacUIHpeHHbIX ABEPHBIX MPOEMOB; HATHYHE CMEHHBIX KPeCe/-KO/SCOK;
HANHYME CTenMaibHO 00O0pYIOBAHHBIX 118 HHBAIMIOB CaHUTAPHO-THTHEHHYECKHX
nomMemnenui.)?
O a
M Her( YKa3aTh KAKAMH VCIYTaMU He YIOBICTBOPEHSI): -
He 00OpYI0BaHbl BXOAHBIC TPYIIIBI MAHAYCAMH (MOIbEMHBIMH

mIaThopmamMu);

[l OTCYTCTBYIOT BBLACICHHBIE CTOSHKM A1 ABTOTPAHCIOPTHLIX

Cpe/CTB MHBAINIOB;

O} oTcyTCTBYIOT aZanTUPOBAHHBIE JTH(THI;

O OTCYTCTBYIOT NOPYYHH;

0 0TCyTCTBYIOT CMCHHBIC KPCCIa-KOMSCKH;

O oTcyTCTBYIOT crenuanbno  00OpYAOBAHHBIE IS HHBAIWIOR

CaHUTapHO-THIMEHHYECKHUE MTOMELIEHUS;

O uHoe (yKaXHTe KaKue WMEHHO)

8. YiosaerBopenbl M Bbl I0CTYNHOCTBK NPEJIOCTABICHMA YCAVT s
HHBA/IH10B B OPraHH3alHH B 4aCTH olecrnieyeHHs B OPTaHHU3AHY (YUPEKICHUH)
VC/JI0BHIH JOCTYIHOCTH, MO3BOIAKINX HHBAIHIAAM [0JIY4YaTh YCJIYIH HApaBHe ¢
APYTEMH (J1y0:IMPOBAHME /18 MHBAJIHIOB IO CAYXY U 3pCHHIO 3BYKOBOH H 3pHTEIILHON
uHdopManuy; IyO0IHpOBAHUE HANKCEH, 3HAKOB M MHOH TEKCTOBOH M rpaduyccKoi
MHQOpMAllHY 3HAKAMH, BBIIOJHCHHBIMH peibedHo-TodeuHsIM wpudTOM bpaiis;
BO3MOKHOCTB [IPEIOCTABICHHA HHBAIHIAM IO CIVXY (CAYXY H 3PEHHI0) VCIYT
cypaonepeBoauuka (THGIOCYpAONEPeBOAYHKA); HAIMYHE A1bTEPHATHBHON BCPCHH
odHUHAILHOIO caiita opraHM3aliy (Y4peskICHHMs) I HHBAJIHMAOB II0 3PEHHIO,
110MOLb, OKa3blBacMas padOTHHKAMH OpraHu3auuy (Y4Upe:KIAeHHd), HPOIICUILHMI
HeoOXxo:1Moe 00VYeHHE (HMHCTPYKTHPOBAHHE) MO CONPOBOKACHHIO WHBAJINIOB B
[TOMEMICHHAX OPraHH3aLHH (YUPEXKCHH) H Ha [PHIICTIalOILe TePPUTOPHH; HalH4ne
BO3MOKHOCTH HIPCIOCTABICHHS YCIYIH B JIHCTAHIHOHHOM PE/KUME WM Ha 10MY)?
O /a
[¥ Her (yKa3aTh KaKMMH VCIyTaMH He Y/IOBJIETBOPEHEI):
OTCYTCTBYET AyOJMPOBAaHMA IS MHBAIMIOB 110 CIAVXY H 3PEHHIO
3BYKOBOH H 3pHTENBbHOI HH(POPMALINH;
O orcyrersyer ayOanpoBaHne Ha (Hcel, 3HAKOB M HHOI TEKCTOBOII
i rpaduycckoll HHQOPMALNH 3HAKAMH, BBIIOIHEHHBIMH PEIbe(HO-
TOYECYHBIM IpudTOM bpaiins;
O orcyrcrByer BOSMOKHOCTS NPEIOCTABIACHUS MHBAIHIAM I10 CAYXY
(cayxy " 3PEHHIO) yeayr CYpJOTICPEBOAYHKA
(TndrocypaonepeBoA4HKA);




O orcyrcrByer aibTepHATHBHAs Bepeus  OQHUUMAIBHOIO  caiita
oprasu3aunn (YUpeKICHHS) 1719 HHBAINAOB I10 3PCHUIO;

O nme npommu HeoOGxoaumoe oOyYeHHE (MHCTPYKTHPOBAHME)
pPadOTHHKH OpPraHi3aLii, OKa3bIBAIOLIHE [OMOIIb [0 CONPOBOK ICHHIO
MHBAJIMIOB B ITOMCUICHMSX OPraHu3audd ©H Ha [pHiIerarolei
TEPPUTOPUH; '

0 oTcyrcTByeT — BO3MOMKHOCTH — NPEIOCTaBIIEHHs YCIYTH B
JUCTAHIHOHHOM pe;xrme HJIH Ha llOMy;

O nHoe (yKaxnuTe KaKHe HMEHHO)

9. Yaosaersopennt ;11 Bol 106poke1aTebHOCTLIO H BeAKTHBOCTHIO PAGOTHHKOB
opranu3anuu’?
Eg ;.[Zl
L] Her (ykasaTh KaKMMH HE YI0BIETBOPEHBI):
U oOecneuuBarOUX MEPBUYHBIA KOHTAKT M HHQOPMHUPOBAHMC
noxyuaresns  ycayrd  (paOOTHMKM — peTHCTPAaTYphl.,  CHPABOUYHOM,
HPHEMHOTO OTAC/ICHHS U NpoUune pabOTHHKHU);
[ oBecrieunBarommx  HEMOCPEJCTBEHHOE  OKA3aHHE yCIyTH
(colmatbHbie pabOTHUKM, PAOOTHUKH, OCYLICCTBISIONINE JKCIIEPTHO-
PCAOHINTAMOHHYIO IHATHOCTHKY M MPOUYHE PabOTHHKH);
0 npu HCNOB30BAHMH MCTAHIMOHHBIX (POPM B3aMMOICHCTBHSA (110
TCACHOHY, MO DAEKTPOHHON MOMTE, C TOMOLIBIO 3EKTPOHHBIX
CCPBMCOB  (MOAa4Yd  37IEKTPOHHOIO  odpauicHus  (Kanoobl,
[PCUTOKEHHS ), TOJTYUCHHE KOHCYABTALMH MO OKA3bIBACMBIM YCIyTaM
U Ip.):
0 HMHBIX (VKaKHTE KAKMX HMCHHO)

10. 'oroBbl 1M Bbl peKoMeHI0BATH JAHHYI0 OPraHH3aALHI0 POACTBEHHUKAM H
3HAKOMBIM (MM MOI/IM Obl BBl ee pekoMeHjoBaTh, ecM Obl ObLIAa BO3MOKHOCTD
BbIOOpA Oprauuszaunn)?
Ha
O Her

I1. YiosaerBopens! jin Bl Opranu3anHoHHBIMH YCI0BUSMI HpeocTaB/IeHHs!
yeayr (rpaguxkom padoThl OpraHM3auuu (OTACACHHA, OTACTbHBIX CIIEUHAIHCTOB,
IIEPHOMYHOCTBIO IPHXO1A COUMATBHOTO PadOTHHKA Ha J10M H [IPOYHE); HABHUT AN el
BHYTPH  OpraHM3auuu (Haiv4ue HHQOPMALHOHHBIX Talil4eKk, vKasartelcii.
CUI'Ha/IbHBIX Tab10. HHPOPMATOPOB (HHPOPMALHOHHBIX KHOCKOB, HH(BOPMALHOHHDIX
TEPMHHAIO0B U 1p.)?
U TMoaycraunosaphas Gopma cOUHAILHOIO 00CITyKHBAHHA:

O Ha

O Her (vkasath uem He YIOBICTBOPCHBI):
0 Crawionapsas popma COUHATLHOrO OOCIYKHBAHHSL

0 Jda

O Her (yka3ats 4em He YA0BIRTBOPEHbL):




h

[_\Z{ CounaibHOE 00CIHIYKHBAHHS HA 1OMY!
™ JHa

[0 Hert (yka3aTh 4eM HE YIOBICTBOPEHBI):

12. Viosiaersopedbl Ju Bpl B mesioM  YC/IOBHSIMM  OKa3aHHsl YCIYI B
oprann3aunn?
M ,-‘:la

[0 Her (ykaszaTp 4eM He yIOBICTBOPEHBI):

13. Bamru npeiioKeHHs Mo YJIVYIIEHHIO VCI0BHI OKa3aHHs VCJIYE B 1aHHOR
OpPraHu3alMm: :

CoobmuTe, No:KaaAyicTa, HEKOTOPbIE CBe/1eHHs 0 cele:

14. Baw noa
O Mysxekoii
Kenckui

15. Bam Bo3pacr 64(} (VKa)kuTe CKO.IbKO BaM noaHbIxX jaer)

16. Yraxurte K karoii rpynne Bor oTHocHTeCH?
[Toxuneie rpaxaane (0T 55 et — KeHUMHbL H 0T 60 JICT — MYXYHHBI)

0 Cewmps, nmeroias geTeit ¢ OrpaHHYCHHBIMH BO3MOKHOCTAMH 310POBbsI

O Cembsa, uMeromas aeTeii-uHBaIuI0B

[ CeMps. BOCITHTLIBAIONIAS I€TEIi-CHPOT U JIETEH, OCTABILINXCA G€3 moneyYeHus
poauTe.iei

O Husamuasr

0 HMuast xateropus (yKaKHTe Kakas UMEHHO)

17. ¥Yramure hopMy cOUMATLHOr0 00C Iy KHBAHHS, TIPH KOTOPOil 6bL/1a 0JYYeHA
yeayra:

O [MosycrawtonapHas GopMa COLMANTLHOTO 001y KHBAIHS]

LI Craunoxaphast GpopMa COUMATLHOTO 06CIYKUBAHNS

@ CounanbHoe 06CTyKHBAHNS HA aomy

baaroaapum Bac 3a yyactue B onpoce!
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AHKeETA
IS OTIPOCA NOJIYHATE/ICH COUHAIBHBIX VCIYT (HX 3aROHHDBIX
NPeICTABHTEICH) 0 KAYCCTBE YC/10BHHA HX OKA3aHuA
NOCTABHIMKAMH COUHAIBHBIX VCIVT

YBakaemblil YYACTHHK onipoca!l

Ornpoc NpOBOANTCS B LEMSIX BBISABICHHS MHEHHS I'Pa/1aH O KauecTBe YCI0BHI
OKA3aHHs VCAYT OPraHu3aliHIMHU COLMATLHOTO 00CTYKUBAHUSL.

[Toxamyiicta, OTBETHTE HAa BONPOCHl AHKETHL. Bame MHEHHE [TO3BOIMT
YIAyqIIHTh padoTy OPraHH3auli COUUaIbHOrO 0OCIYKHBAHUA I MOBBICHTH Ka4eCTBO
OKa3aHHs VCIIYT HACEICHHIO,

O1npoc npoBOAHTCS aHOHMMHO. Baum damuius, uMsi, OTUECTBO, KOHTAKTHBIC
Te1epOHBI YKa3bIBATH HEOOS3ATE/ILHO.

KoHpuaeHINanbHOCTh BBICKA3aHHOTO BaMmMy MHEHMS O KadyecTBe VCIOBHI
OKQ3aHHus VCIIYT OPraHM3alUsaMH COLUATLHON cepbl rapaHTUPYETCs.

1. Ilpu nocemenun opraHm3auun odpamaiucy Jau Boi kK uHpopmamnu o ee
AeATEILHOCTH, PA3MelleHHOH HAa HHPOPMALMOHHBIX CTEHAAX B MOMEIICHHUSIX
opranuzauuu?
Ha
U Her

2. ¥YiosaersopeHnl JH Bbl OTKPBITOCTBIO, NOJAHOTOH M JOCTYHHOCTHIO
nHpopvanuu 0 NeATEIbHOCTH OPraHu3aINH, pa3MeleHHOH Ha
HH(POPMANHOHHBIX CTEHAAX B IOMELIEHHH opraHuu3anuu?

™ Ha

O Her (ykasatb kakoil HHOpMaLHeil He YI0BIETBOPEHDI ):

3. Moan30Baauch 14 Bbl opHUMAIBHBIM CAHTOM OPraHH3aAUHN, YTOOBI NOAVYHTD
HHPOPMALNIO 0 ee 1eATe.IbHOCTH?

O Ha

™ Her

4. Viosiersopenbl M Bbl OTKPBITOCTBIO, HOJHOTOH M A0CTYNHOCTHLIO
HHPOPMAUHH 0 1eATe.IbHOCTH OPTAHH3ALNH, PA3MEILEHHOI HA ee OPHIMAILHOM
caiite B HHPOPMAUHOHHO-TEIEKOMMYHHKAUOHHOI cetn « Unrepuer»?
O Jla
[0 Her (sike ykasars Kakoil HHGOpMALHEil HE YIOBICTBOPCHBI):
O orcyrersuem teneona;
0 orcyTeTBUEM IEKTPOHHOM HOYTDI:
O orcyTeTBHEM  971eKTPOHHBIX  CepBHCOB (OpMbI Ui [0J1a4n
DJICKTPOHHOrO  OOpalCcHNs (Ka1o0bl, MPCATOAKCHHS), HOTyHCHIS
KOHCYJ/IbTALHH 110 OKa3bIBACMbIM YCJIYTaM H 1Ip.);
O otcyrerBuem paszaena «HacTo 3a1aBaeMble BOTIPOCHD:

pebeer /W’/‘TWW// froeoeriest 22
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U orcyrcrBHeM TEXHHYECKON BO3MOKHOCTH BBIPAKCHHS
TMOJYYATEJICM YCIYT MHCHHS O KAuyeCTBE YCJIOBHH OKa3aHMs YCIyr
opraHp3anuell  (HaTHYMC AHKEThl I ONpoca TIpakiaH WM
THIICPCChIIKH Ha HER).

5. Vaos.ierBopennbt JiH Bbl KOMPOPTHOCTLIO YCIIOBHIT NPE/IOCTABICHHS YCIYT B
opranmsaunn (Hamnune KoMGOPTHOH 30HBI OTAbIXa (0KMIaHHA), 0OOPYIOBAHHOI
COOTBETCTBYVIONMICH MeOe/pl; HAIH4YMEe W MOHATHOCTh  HABHIALMH  BHYTPH
OpraHm3auuu (VIPEKICHH), Haln4ne M J0CTYIHOCTb MHUTHEBOH BOJbI, HAIHYHE H
JAOCTYIHOCTh  CAHHTAPHO-THIMEHMYECKHX TMOMELIEHMI: CAHHTApHOE COCTOsHHE
TIOMELIEH I OpraHu3alni; TPAHCIIOPTHAA JOCTYIMHOCTH (BO3MOKHOCTH J0€XaTh /10
oprauuzanuy (y4pekIeHHus) Ha OOILECTBCHHOM TPAHCIIOPTE, HAWIMYHE MAPKOBKH).
JOCTYITHOCTh 3aliCH HA MONyYeHHe YCayru (no tenedony, Ha oQuUHanbHOM caiite
OPraHu3aluy (YYPEKIACHUA), MOCPeACTBOM EAMHOro noprana rocyJapCTBEHHBIX H
MYHHUIHITATBHBIX YCIIVT, ITPH JIMYHOM [TOCELICHNH B PErHCTPATYPE MK Y CHCLHATTHCTA
Opra’u3anuy (yapexjaeHus) u np.)?
™ /la
0 Her (ke yKa3aTh KAKHMH YCIOBUSIMH HE YOBICTBOPEHBI):

0O orcyrcrBueM  kKoMOPTHOH — 30HbI  OTABIXZ  (OKHIAHHS),

000py10BaHHON COOTBETCTBYIOIIEH MeOECIbIO;
OTCYTCTBHEM HABUTALIMHK B OPraHH3aIINY;
OTCYTCTBUEM ITUTHEBON BO/IbI;
OTCYTCTBHEM CAHHTAPHO-THTHCHHYCCKUX MOMCIICHHT;
He COOIIIOICHHEM CAHHTAPHOTO COCTOAHMSA MOMCIICHUH;
OTCYTCTBHEM  TPAHCHOPTHOH  JOCTYNHOCTH  (BO3MOKHOCTBHIO
J0€XaTh 70 Ha OOILECTBEHHOM TPAHCIIOPTE, HATHUME HAPKOBKH );
O orcyTcTBHEM JOCTYNMHOCTH 3aIMCH HA [OIYHCHHE YCIyru (1o
TeaedoHy, Ha OoQHUHATBHOM CalTe OpraHM3alMH, MOCPEIACTBOM
Enunoro moprana rocyaapcTBEHHBIX W MYHHUIMIAIBHBIX YCIYI, 11pH
SIMUHOM MOCELICHHH B PETHCTPATYPE HIH Y CHICLHATNCTA OpraHH3aLiim;
O nHbIM (VKQKUTE 4eM HMEHHO)

oooaono

6. Yiaos.aersopennl 11 Bol cBoeBpeMeHHOCTBIO npeocTas/jienus Baw yeayvrn B
OPraHM3alnMuu, B KOTOpVIo Bbl o0paTHIHCh (CBOCBPEMEHHOCTHL [PEIOCTABICHHS
VCIYIH B COOTBETCTBHH € 3allUCbIO HA IPHEM K CHCUMANNCTY OPraHU3alHH
(yupexienns) 14 HOIYYCHHS YCIyTH, rpaduKoM [IpHX0/1a COLMAILHOIO padOTHHKA
Ha J10M 1 1p.)?
Ha
U Her (ykasaTh KaKHMH YCIOBUSMHU HE YIOBJICTBOPEHBI):
[J HecBOGBPEMCHHOH  3alMCBI0  HA IPHEM K CICHHAINCTY

OpraHm3alinm;
O wecobmoaeHunem rpaduka npuxoga COUMATBHOTO paboTHHKA Ha
JOM:

O uxbIM (YKQKHTE Y€M HMEHHO)




7. Viosiersopenbl JH  Bbl  J0CTYNHOCTBHIO INPCAOCTABJICHHH  YCIVE JLIs
MHBAJIH10B B OPTaHH3AIMH B YACTH 000PYAOBAHUSA HOMEIMICHHH Opranusanmny
(yupex (CHis) M NpHICraluieii K OpraHu3auuu (VUPSKICHHIO) TEPPHTOPHH C
VYETOM /IOCTYIHOCTH [UTf MHBAIHIOB (00OPYAOBAHNIC BXOIHBIX IPYII MAHIYCaMil
(nogbeMHpIMM  [UIATGOpPMaMH);  HAIHYME  BBLICJACHHBIX  CTOAHOK A4
ABTOTPAHCIIOPTHBIX CPEICTB MHBAIMIOB; HATHYHMC AJANTHPOBAHHBIX adToB,
nopy4Heii, pACUIHPEHHBIX JIBEPHBIX NPOEMOB; HATHYHE CMEHHBIX KPECe/-KOIACOK,
HATMYIC CTEUHAILHO O0OPYAOBAHHBIX [Uls HHBAIWIOB CAHUTAPHO-THIMEHHYECKUX
nomerennii.)?
O Ja
[ Her (yka3arh KAKUMH YCIyraMi He Y10BIICTBOPEHBI):
He 000pYyI0BaHbl BXOJHBIE TPYONbl MAHAYCAMH (MOJXBEMHBIMH

mIaThopMaMu);

[0 oTCyTCTBYIOT BbLICICHHbIE CTOAHKH JUIS ABTOTPAHCIOPTHBIX

Cpe/ACTB MHBAIM/IOB;

O oTCyTCTBYIOT aJanTHPOBAHHBIE THTHI;

[0 oTcyTCTBYIOT NOPYYHH;

[ OTCYTCTBYIOT CMEHHBIC KPECIa-KOJSACKH!

OO oTcyTeTBYIOT —CHEHMAnbHO OOOPY/OBAHHBIC 114  HHBAIHIOB

CAHNTaPHO-TUTHEHHYIECKUE TIOMEIIICHH S,

[0 unoe (yKaXHTE KAKHE HMEHHO)

8. VYiosiaerBopeHbl JiH Bbl 10CTYNHOCTBIO MNPe1OCTABICHHA YCIVD /L3
MHBA/IHI0B B OPraHH3alH B YaCTH 00eCeYeHHsI B OPTAHU3AIMM (YUPCAICHIH)
VCJIOBHIT 10CTYIHOCTH, NO3BOIAIIINX HHBATHAAM 01Y4aTh YCJIYIH HApaBHe ¢
ApYrumMH (1y6:THPOBAHKE VI HHBAINIOB 10 CIyXY H 3pCHHIO 3BYKOBOH 1 3pHTCIILHOMH
undopmain; 1yGIupoBaHie Ha/ANHCeH, 3HAKOB U HHOH TEKCTOBOH M rpaduyeckoi
undopMallil 3HAKAMH, BBIIOJHCHHBIMH perbedHO-TodeqHbM 1pndToM bpaiiis;
BO3MOKHOCTD IIPCIOCTABICHHA HHBATHAAM MO CIyXy (CIyXy H 3pEHHIO) yCIyr
CYPAOTICPEBOAMUKA (TH(IOCYPAONEPEBOAUHKA); HAJIMYHE AIbTEPHATHBHON BCPCHH
OQUUMAILHOTO caifTa OpraHu3aluy (YUpexKICHUs) Ui HHBAIHIAOB 1O 3PCHHIO,
1OMOIIL, OKa3blBacMas paGOTHHKAMH OPraHM3aLMH (YUPEKACHHS), NPOLICILIHMIL
HeoOXx0:1Moe 00yYeHHE (MHCTPYKTHPOBAHHE) 110 CONPOBOKICHHIO MHBAIMIOB B
IIOMEMICHUSX OPraHn3alny (YUpexKICHHUs) H HA IPUIICTAIOILCH TCPPUTOPHH; HAIHYHE
BO3MOKHOCTH 11Pe,I0CTABICHHS YCIYIH B HCTAHIIIOHHOM PEKUME WIH Ha 10MY)?
O Ja
[¥ Her (yxaszaTs KaKUMH YCIYTaMH HE YIAOBICTBOPEHBI):
OTCYTCTBYCT 1yOIHPOBAHMA UL HMHBAIM/I0B 110 CIIYXY H 3PCHHIO
3BYKOBOH M 3pUTEIBHON HHQOPMALIMH,
O orcyrersyer Ay6aHpOBAHAE HAIHCRH, 3HAKOB M HHOM TEKCTOBON
u rpaduyeckoil HHGOPMALNH 3HAKAMH, BBINOIHEHHBIMH DeEIbe(HO-
TOYCHHBIM WpnGTOM bpaiins;
D OTCYTICTBYET BO3ZMOKHOCTD npeaoCTaBIACHNSA WHBAJINIAAM 110 CIAYXY
(cavxy " 3PCHUIO) yeayr CYPAOTICPeBOAYHKA
(THI0CYpAOTIEPEBOIYHKA ),



[0 orcyrcrByeT aibTepHATHBHAs BepcHs ODHUMAIBHOIO CalTa
oprasu3ain (YUpe:KICHN) 1S HHBATNIOB MO 3PCHUIO;

O uc npouvti He0OX0IUMOE OOYYCHHC  (MHCTPYKTHPOBAHMC)
paGOTHHKM OPTaHH3aLMH, OKA3bIBAKOUINE NOMOLIb [TO CONPOBOKICHHIO
MHBATMIOB B TIOMEGHIEHMSX OpraHM3alllil H HA [pHIerarouiei
TEPPUTOPHH;

O orcyreTByeT — BO3MOXKHOCTH — NIPEAOCTABICHHSA  YCIYIH B
JUCTAHIIMOHHOM PEXKHME WIH HA J0MY,

[ mHOe (YKaKUTE KaKHE HMEHHO)

9. V10B.1¢TBOPeHbI 1H Bbl 100p0oke1aTeIbHOCTLIO H BEKIHBOCTBIO PAGOTHHKOB
oprann3aumuu’?
Aa
[0 Her (yka3aTh KAaKHMH HE yOBIETBOPEHBI):

O obfecrneunBarOIMX TEPBUYHBIH KOHTAKT M HHOOPMHPOBAHHMC
noayuarens  yeuayru  (palGOTHHKM — perucTpaTyphbl.  CHPABOYHOH,
MPHEMHOTO OT/ACICHHUS U NTPOYHe PabOTHHKH);
[0 obfecrieunBaromux  HEMOCPEJACTBCHHOE — OKd3aHWEe  YCuyru
(conHaTbHble PabOTHUKH, PAOOTHHUKH, OCYLICCTBIISIONIHE dKCIICPTHO-
peabHINTAIIHOHHYIO THATHOCTHKY M NPoYHe PaOOTHUKH);
O npu HCNoab30BaHUM UCTAHIMOHHBIX (QOPM B3aUMOIECHCTBHUS (110
TeaedoHy, MO DMEKTPOHHOM MOYTE., € TOMOUIBI)  IICKTPOHHBIX
CepBUCOB  (MofauM  HIEKTPOHHOIO  OoOpalieHHs  (KajaoObl,
IPC/UTOKEHHS ), TTOTYUCHHE KOHCYIbTALMHU 10 OKa3hIBACMbIM YCIyram
HIIp.);
0 uHBIX (YKaKUTE KAKHX MMCHHO)

10. T'oroBbl 1M Bbl peKOMeHI0BATH JAHHYK OPraHH3alHI0 POACTBEHHHUKAM H
3HAKOMBIM (WM Morau Obl Bl ce pekoMeH0BaTh, ec;i Obl Obllla BO3MOKHOCTD
BbibOpa opranmzanim)?

™ Ta

0 Her

11. YoB.ierBopensb! JH Bbl OPraHM3allHOHHBIMH YCJIOBUAMH 1IPE10CTAB/ICHNUS
veayr (rpaguxkoM padoThl OPraHH3auuH (OTACJICHUSA, OTACABHBIX CHICUHATNCTOB,
HEPHOIITYHOCTBIO IPUX0/1a COLHMAILHOr0 paboTHHKA Ha JOM H IIPOYHC); HABUTAUHEH
BHYTPH oOpranusaumu (Haimuyue HHQOPMAUMOHHBIX TalIHueK, yKasaresei,
CUI'Ha/IbHBIX Tabs10, nHGOpMATOPOB (HHMOPMALHOHHBIX KHOCKOB, HH(POPMALHOHHBIX
TCPMHHAIOB 1 1p.)?
O THoaycraunonapHas (popMa COUHATLHOIO 00Ty KHBAHHS:

O Hda

O Her (yka3arb ueM He YI0BICTBOPCHBI):
O Crawronapsast GpopMa COLHATBHOTO 00CTYKHBAHHSL:

O Jda

[ Her (ykasatsh 4yeM He y0BIETBOPEHbI):




LA

['f{ CounaibHOE 00CIYKHBAHHUS HA IOMY:
™ Ha

[0 Her (yka3aTp 4eM HE YIO0BICTBOPEHBI):

12. Vaosiaersopensl . Bl B HeJOM  YCJAOBHSIMH  OKa3aHHMSL VCIVI B
opraunszauun’?

[0 Her (ykazaTh 4eM HE YIOBICTBOPEHBI):

13. Bauwn npeuiosKeHHsi M0 VAVYIIEHHIO YCJIOBHH OKa3aHHs YCIAYE B JIaHHOM
OPraHH3alNH:

Coobmure, noKaAyiicTa, HEKOTOpPbIE CBe/1eHus 0 cede:

14. Bamy noa
Myxcekofii
O Kenckuit

15. Bam Bo3pact 75 (YKaxuTe CKOIbKO Bav no1HbIX J1€T)

16. Yrakure Kk kaxoii rpynne Boi oTHocHTeCh?
[Toxuneie rpaxane (01 55 et — keHimuHbl 1 0T 60 1eT — MYKYNHBI)

O Cembs, nMeromas JeTeil ¢ OrpaHH4YCHHBIMHE BO3MOKHOCTAMH 310POBbS

O Cewmbg, nMeromas JeTeid-HHBAIHI0B

O CeMbs, BOCIUTBHIBAIONIAS JeTEH-CHPOT U J1eTeH, 0CTaBLIHXCS €3 oncucHus
poauteei

0 HMusanuas

0O Huas kateropus (yKakurte Kakas HMEHHO)

17. ¥Yraxure popmy cOnMaILHOI0 06C1V/KUBAHNS, TPH KOTOPOIi 6b1/12 10/1Y4eHA
yeayra:

O TMosycraunonaphas Gopma COLHATLHOTO 00CyKUBAHUS

U Craunosapnas popma COUHMaIbHOTO 00CIyKUBAHMS

¥ ConmanbHoe 06CTyRKUBAHMUS HA JIOMY

b.aarozapum Bac 3a yyactue B onpoce!
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AHKeTa
AT OTIPOCA NOJIYYATe 1eH COUMAABHBIX VCIYT (HX 3aKOHHBIX
NPCACTABHTE/ICH) 0 KAYCCTBE YCI0BHI HX 0KA3aHHUSA
IIOCTABHIHKAMH COUHAIBLHBIX VCJIYT

¥Baskaemblii yyacTHHK onpoca!

Onpoc mpoBOANTCA B LEISAX BBIABICHHA MHEHHS IPAKIAH O KAYeCTBe VCI10BHI
OKa3aHMsl yCIyT OPraHU3alHAMHU COLMMATLHOTO 00CTYKHBAHHS.

[Toxanyiicta. orerpTe Ha BONpPOCH! amHKeTbl. Bamle MHeHHe MO3BOMNT
YAYHIIHTE padOTY OPraHH3aUHil COLMATLHOTO OOCIYVKHUBAHKS 1 TIOBBICHTh KAYECTBO
OKa3aHHS YCIYT HACCICHHIO. -

Oripoc npoBoanTes aHoRNMHO. Bawm pamunus, ums, OTUYECTBO, KOHTAKTHBIC
TeAe(OHbI YKA3bIBATH HEOOA3ATEIBHO. °

KoHpuaeHmanbHoCTs  BbICKa3aHHOrO BaMu MHEHMS 0 KauecTBe YCIIOBHIT
OKQ3dHHA YCIYT OPTaHM3ALMAMH COLMATLHON cepbl rapaHTHpyeTCs.

I. Ilpu nocemenun opranmsaumn odpamaancy 1 Bl Kk uHpopmamuu o ce
ACATEALHOCTH, Pa3MEUICHHOW HAa HH(YOPMAUMOHHBIX CTEHAAX B MOMELUICHHUSIX
opranuzauuu?

[‘_7? Ha

O Her

2. VYjaosaerBopennl au  Bol OTKPLITOCTBI), HOJHOTOH H  OCTYHHOCTHIO
HHPOPMAaUHH 0  [1esATeJTBHOCTH OpraHu3alliu,  pa3MelleHHOH  Ha
HH(POPMAUHOHHBIX CTEHJAX B IIOMEIICHHH opranusauuu?

o Ha

00 Her (vkasats kakoit HHpOpMaLHeii He YI0BIeTBOPEHb):

3. Hoab30Baamck 11 Bol opHunabHBIV cafiTom OPraHH3AUUH, YTOOBI MOJIYYHTL
HH(OPMAUNIO 0 ee TesTe. IbHOCTH?

Ha
O Her

4. Vaosaersopennl .m  Bbl OTKPBITOCTHIO, II0JIHOTOH 1 AOCTYNHOCTBIO
HHPOPMAUMH O JAeATe. IbHOCTH OpPraHU3auHH, pPa3MeUIeHHOMH Ha ee oHIHAILHOM
caiite B umpﬂp:\aaunouHo-TeJleKo.\iMym«mauuouuoii cetn «MuTepHeT»?
ila
L1 Her (amxke ykasats kakoii HH(pOpMalHeil He yI0BIETBOPCHBI):
L) orcyrersuem tenedona:
O orcyrersuem YICKTPOHHOH [OYTHI:
O orcyrerBrem JICKTPOHHBIX  CEpBHCOB  (opMbl Ul 1103a4u
JICKTPOHHOTO  00pAICHNA  (Kan00bl, TIPETOKCHHS). HOJTYHeHHs
KOHCYIbTALHH [10 OKA3bIBACMBIM YCIYTaM H Mp. );
O orcyrerBrem paszena «Hacto 3a1aBaemsie BONIPOCHI»:




O orcyrcTBHeM — TEXHHYECKOH BO3MO/KHOCTH BbIP/KCHHS
roslyyaTeeM YCIYT MHEHHSA O KadeCTBE YCIOBHH OKa3aHMs yCiayT
opranmsanMeft (HatHYMC AHKCTBI I OMPoCa  rpakiaH  wid
IMIIePCCBLIKH Ha Hee).

5. VioBieTBOpeHbl 1M Bbl KOMGOPTHOCTBIO YCIOBHI NMPE10CTaBICHHs YCIYT B
opranmzaunn (Hammdne KOMQPOPTHOH 30HBI OTIbIXa (ouaanus), 000PYIOBAHHOH
COOTBETCTBYIOMIEH  MeOesnplo; Haauyue W [MOHATHOCTh  HABHUrauMu  BHYTPH
OPraHm3auuu (YUpeKIeHHs): HATIHNe U JOCTYNHOCTb MIThEBOH BOIbI, HAMIMHC H
JOCTYIHOCTh  CAHUTAPHO-THTHEHIYECKIX  MOMELICHIIT:  CAHHTAPHOC  COCTOAHME
foMeLeH i oOpranu3aluii; TPAHCIIOPTHAS JTOCTYMHOCTb (BO3MOKHOCTD JI0EXATh 10
opraHusanuy (yupekAeHNs) Ha OOIUCCTBCHHOM TPAHCNOPTE, HATHYME ApKOBKH);
JOCTYIHOCT 3AMICH HA TIOMyYeHHe YCayrH (1o TeedoHy, Ha OQHUMAIbHOM caiite
OpraHu3aluy (y4pekIACHHUA), NOCPeaAcTBOM EAMHOro mopraia rocyIapcTBEHHBIX H
MYHHIJHIIAIBHBIX YCIIYT, TIPH JTHYHOM NOCEUICHHH B PETHCTPATYPE HIIA Y CTICLHATHCTA
opraHusanuu (yupexaeHns) u np.)?
@2 Ha
O Her (Hmke yKa3aTh KAKAMH YCIOBHAMH HE YI0BICTBOPEHBI):

O orcyrcTBuem  koMGOPTHOH — 30HBI  OTAbIXa  (OXMIAHMSA),

060pY10BAHHOM COOTBETCTBYHOIIEH MeDLIBIO;
OTCYTCTBHEM HABUTAIIMH B OPraHH3aINH]
OTCYTCTBHEM I[IHTbEBOH BO/IBI,
OTCYTCTBUEM CAHHUTAPHO-THTHEHHUYECKHX OMCLICHHI;
He COBII0ICHNEM CAHUTAPHOTO COCTOTHHSA MOMEIUEHHH!
OTCYTCTBHEM  TPAHCIOPTHOH — IOCTYMHOCTH  (BO3MOKHOCTHIO
70eXaTh 10 Ha OOIIECTBEHHOM TPAHCIIOPTE, HATHYNE IAPKOBKH ),
O oTcyTCTBMEM JOCTYNMHOCTH 3allCH Ha [IOTYYCHHE YCIyr# (1o
TeneoHy, Ha O(HUHAIBHOM CaWTC OPraHMU3ALMH, MOCPEACTBOM
EanHOro moprajia rocyIapcTBEHHBIX U MYHHUHIIATBHBIX YCIYT, MPH
JIMUYHOM NOCELIEHHH B PECHCTPATYPE HIIH Y CIICUHATHCTA OpranH3ai,
O unbivM (YKOKUTE HeM HMEHHO)

ooood

6. YioB.1eTBopenbl i Bbl cBOeBpeMeHHOCTHIO NIpejlocTasiienus Bam ycayrn s
OpraHu3auMu, B KoTopyio Bel oGpaTHiaMch (CBOCBPEMEHHOCTH MPEAOCTABICHHA
YCIYTH B COOTBETCTBHH C 3alMChI0 HA MPHEM K CHEUMAIHCTY OpraHH3anuH
(VapeskIeHHs) [Uisl IOIYHeH A YCIYTH, IPAQHKOM IPUX0/1a COLHAIBHOTO paboTHHKA
Ha 10M I 11p.)?
Ha
O Her (yKa3aTh KAKAMH YCJIOBHSIMH HE YIIOBJIETBOPCHBI):

[0 necsoeBpeMeHHOIl  3amHMCbIO  HA  OpHEM K CHELMAINCTY

OpraHH3allny;

O Hecod:mo1eHHEM TpauKa NpHXOJa COUMAIbHOTO paboTHHKa Ha

J0M:

O uHBIM (YK2XKHTE 4E€M HMEHHO)




7. Yaow.erBopennl JH Bbl 10CTVOHOCTBIO MNPCIOCTABJCHHUH YCIAVIE I
WHBAJIM10B B OPranH3aliHd B 4acTH 000pPYIOBAHHMA NOMEIUEHHH OPraHH3annu
(vupexleHns) M mpujeralomeil K OpraHu3auuu (VUpexKIEHHIO) TEPPHUTOPHH C
YYETOM OCTYIHOCTH /11 MHBAIKAOB (000pYI0BaHME BXOAHBIX IPYNN MaHIYCAMH
(1OaABEMHBIMHU n1athopMamMu); Haau4ue BbIEJICHHbBIX CTOSHOK 174
ABTOTPAHCIOPTHBIX CPEACTB MHBAJHIOB, HAJIHYHE aJanTHPOBAHHBIX H(TOB,
HOpy‘HI:"ﬁ, PACLIHPEHHBIX JABEPHBIX TPOEMOB, HAIHYHES CMEHHDLIX KPECCI-KOMACOK,
HANHYHEe CreuMalbHo 000pYAOBAHHBIX /A1 MHBAIMIOB CAHUTAPHO-THIHEHHYECKHMX
noMerueHui. )?
O a
Her (yka3aTe KaKnMH YCIYTAMU HE YIOBICTBOPEHDI):
He 00O0pyI0BaHbl BXOJAHBIE TPYNMBI MAaHAVCAMH (MOIBEMHBIMU

m1aThopmMamMu); '

0 OTCYTCTBYIOT BBLICICHHBIE CTOSHKHA VIS @BTOTPAHCIIOPTHBIX

Cpe/ACTB MHBAIUIOB;

0 oTeyTCTBYIOT a1aNTUPOBAHHbIE THPTHI;

0 OTCYTCTBYIOT NOPYYHH,

0 0TCYTCTBYIOT CMEHHBIC KPEC1a-KOMACKH;

O OTCyTCTBYIOT —cheuuansHo  00OpYAOBaHHBIE A8 MHBANMIOR

CAHUTApHO-TUTHEHHYECKUE TOMEUIEHHS;

O uHoe (yKaxuTe Kakue UMEHHO)

8. ¥Yuaomiaersopenbl .M Bbl J0CTYNHOCTBIO MNPEIOCTABJICHHMA YCIVE LIsi
HHBA/IH10B B OPTaHU3AIMH B YaCTH o0ecrieYeHHs] B OPraHH3aIMH (YUPCIKICHUH)
VCJI0BHI 10CTYNHOCTH, NO3BOIAIOIAX HHBATHIAM I10JIVYATH YCJIYTH HAPABHE C
ApYramu (1y0:1MpoBaHHe VIS HHBAIKIOB 0 CAYXY U 3PCHHIO 3BYKOBOM U 3pHTELHON
Hudopmauny: 1yonHpoBaHUe HAANHCEH, 3HAKOB U HHOH TEKCTOBOH M rpaduucckoii
MHPOPMAIIHY 3HAKAMH, BBIIOJHCHHBIMH peibedHO-ToueuHsIM pudToM Bpaitis;
BO3MOKHOCTD [IPCAOCTABACHHS HMHBAIHIAM MO CIyXY (CIYXY H 3PEHHIO) YCIyr
CYpAONCPEeBOAUHKA (TH(IOCYPAONEPEBOIUHKA); HAIHMYHE AIBTEPHATHBHONH BCPCHH
oduUHAILHOTO calita opraHu3auuy (y4pesKACHHs) I HHBAIMAOB 110 3PEHHIO;
TIOMOlIb, OKa3blBACMass pAOOTHHKAMH OPraHM3aluMM (YUPEerKIACHUS), IPOLICIINMIL
Heodxo01mMoe 00YYCHHE (MHCTPYKTHPOBAHHE) MO CONPOBOAKICHHIO MHBAIMIOB B
HOMEIICHUAX OPraHH3aLMH (YUPEKICHHs) H Ha IPIICIal0IUCH TCPPUTOPHH; HAIHYHE
BO3SMOYHOCTH HPCIOCTABICHHS YC/IYIH B AIHCTAHIIMOHHOM PEKHUME WM Ha 10My)?
O a
[ Her ( YKa3aTb KAKHMH YCIyTaMH HE Y/OBJAETBOPEHEI )
OTCYTCTBYCT AyOAMPOBAHHA IS MHBAIMIOB 110 CIVXY H 3PCHIIO
3BYKOBOH M 3pHTeNbHOI HHpOpMALINH;
L1 oTcyrteTByer ay6impoBaHne HAUINCENT, 3HAKOB H HHOM TEKCTOBOI
H rpaduyeckoll HHGOPMALMH 3HAKAMH, BBIIOJIHCHHBIMH peilbeHO-
TOYEeYHBIM IpuTOM bpaiins;,
[J orcyrcrByeT BO3MOKHOCTE NPE1OCTABACHUA HHBATHAAM 110 CIYXY
(cmyxy u 3PEHUIO) yCayr CYpAONCPEBOIYHKA
(TndaocypaonepeBoadnka);




[ orcyrcrByer anprepHatuBHas Bepeus OQHUMAIBHOIO  caiiTa
OpraHu3auuy (YYpEeKICHNA) 4711 HHBAIHAOB MO 3PCHUIO;

0 ue npomm HeoGxoauMoc OOydYeHHE (MHCTPYKTHPOBAHME)
pa0OTHHKH OpraHH3aLMH, OKa3bIBAIOLIHE [TOMOIIb [0 COMPOBOK ICHHIO
MHBAIMIOB B TIOMEUIEHHSX OPraHM3auiy U Ha [puwierarolueit
TEPPUTOPUH;

LJ oTcyrcTBYeT — BOMOXHOCTb — NPEAOCTABICHHS  YCIYTH B
JUCTAHIIHOHHOM PEKHUME HIIM HA JIOMY;

0 #Hoe (yKaKuTe KaKne HMEHHO)

9. Yaos:1erBopennt au Bl 100poAke1aTeIbHOCTHIO H BEKIHBOCTHIO paboTHUKOB
opranmujanuu’?
Eg fla
0 Her (yka3aTh KaKMMH He YI0BIETBOPEHSI):
O obecneuuBaroluX NepBUYHBI KOHTAKT M HHPOPMHUPOBAHUC
noiyvareias  yciayru  (paOOTHHKM — pEerHCTpaTyphl,  CTPABOUHOIN.
HPHUECMHOTO OTAC/CHUS U TPOUYHe pabOTHHKH);
0 oGecneunsaromux HEIOCPeCTBEHHOC OK43aHHE YCIAYTH
(CONHATBHBIC PAOOTHHKH, PAOOTHHUKH, OCYILECTBISIONINE YKCIIEPTHO-
peadUIMTAIHOHHYO IHATHOCTHKY M POYHE PaCOTHUKH);
O npu HCnons30BaHHH JAHCTAHIHOHHBIX Gopm B3aumogeicTBus (110
TCACPOHY, MO ONEKTPOHHON IMOUTe, ¢ TMOMOWIBK  3EKTPOHHBIX
CePBHCOB (moauum 3JIEKTPOHHOTO oOpauicHus (KamoomI,
NPCIATOKEHHS ), TIOTYUCHHE KOHCYABTALUH MO OKA3bIBACMBIM YCIYTaM
U IIp. ).
U HHBIX (VKaKHTE KAKHX HMCHHO)

10. F'otoBbl 1M Bbl pekoMeH10BATH 1aHHYIO OPraHu3alyi0 POACTBEHHHKAM H
3HAKOMBIM (MJIM MOTI/IM Obl BBl ce pekoMeHaoBaTh, ecM Obl ObLIA BO3MOKIOCTD
BBIOOpA Opranmsannn)?
Ha
O Her

11. Yaos.iersopens! i Bol opranm3anuoHHbIMK YCIOBUSIMH HIpeJocTaB/IeHns
yeayr (rpagukoM padoTbl OpraHu3anuy (OTACHCHHA, OTICABHBIX CIEHUAIHCTOB,
HCPHOIAHYHOCTBIO 1IPHX0/1A COLHATBHOTO PabOTHHKA HA 40M U LIPOYHE); HABUIALHel
BHYTPpH  Opranusauum (Haquvune HHQOPMALMOHHBIX —TablMy¥eK, vKasateleil.
CUTHA/IbHBIX Tab/10. HHPOPMATOPOB (HH(POPMALHOHHBIX KHOCKOB, HH(BOPMALHOHHDIX
TCPMHHAI0B U 1p.)?
Ll Moxycraunonapuas Gopma coUHATLHOIO 00CIyKUBAHHS:

O Jda

O Her (vkasats uem He YAOBJIECTBOPCHBI):
0 Craunonapras Gpopma counaibHoro 00CIYKHBAHHS:

0 da

[0 Her (ykasats uem He YAOBAETBOPEHBL):




h

M COH“H:I})HOC 06C31_\}'7KﬂBaHH}I Ha JA0MY!
¥ Ha

[0 Het (yka3aTb 4eM HC YIOBJICTBOPCHDI):

12. ¥Yaosuaersopedbl Jau Bpl B wejoM  YC/AOBHSIMM  OKa3aHHS  YCIYTI B
oprangmum?
Aa

] Her (ykas3aTe yeM He YIOBJIETBOPEHBI):

13. Bauiu npeaioxkeHns mo YJIyYLIEHHI0 YCJIOBHI OKa3aHH# YCJAYL B JaHHOM
OpraHu3aunm: '

CoolmnTe, nokaayiicra, HeKOTOpbIe CBejleHHs 0 cede:

14. Baw noa
O Myskekoii
™ Kenckuit

15. Bam Bospact __ 7 (VRaxuTE CKOJIbKO Bam 101HbIX J1€T)

16. Yrawure K kaxoii rpynne Bel oTHocHTEeCH?

@ oxumsie rpaxjaane (0T 55 jieT — KeHUMHbI H 0T 60 neT — My»KYHHBI)

O Cewmps, nmerolas Jereif ¢ OrpaHHYCHHBIMHE BO3MOKHOCTAMY 310POBbs

O Cewmps, uMerommas AeTeii-HHBATAIO0B

0 CeMps, BOCITHTBLIBAIONIAS J€TEH-CHPOT U JleTel, OCTaBLINXCS 0¢3 IONCUCHHUS
pPOAUTE.ICH

O Husamuaer

[J Huast xateropust (yKakuTe Kakas MMEHHO)

17. ¥Yraxure hopmy counaabHOro 00C Iy KHBAaHHS, TPH KOTOPOii 6bL11a HOJYYeHA
veayra:
U [MoaycratonapHas GopMa COLMANTBHOTO 08¢/ 1y KHBALHS
U Craunoxapras GopMa COUHaIbHOTO 06CIYKUBAHNIS
CounanpHoe 0OCIyKHBAHHUS HA JIOMY

baarojaapum Bac 3a yyactie B onpoce!



(otpreorelbiisees /uzzfommuc Biben T
Mot viceet T A

AHKeT2
LIS OTIPOCA TOJYHATEICH COUMAIBbHBIX YCIYT (HX 3aKOHHBIX
npeicTaBHTeICH) 0 KAYCCTBE YCJI0BHA HX OKa3aHHS
NOCTABHIHKAMHM COUHAJBHBIX YCJIVT

YBakaemblil YUacTHHK onpoca!l

Onpoc NpoBOANTCA B LENSAX BBISABICHNS MHEHMS IPAKIAaH O KA4eCTBe YC/I0BHiIl
OKa3aHMs YCIYT OPraHu3aliHIMHi COLHATLHOTO 00CTYKUBAHHS.

[Toxamnyiicra, OTBeThTE HA BOMNPOCH AHKETHL. Bamue MHEHHE MO3BOANT
YAYYLIHTE padoTy OpPraHn3auuil COLUanbHOrO O0CIYKUBAHMA H ITOBBICHTH KAa4eCTBO
OKAa3aHH$ YCI1YI HACEICHHIO. .-

Orpoc 1poBOAMTCS AHOHHMHO. Baumn damuius, ums, OTYECTBO, KOHTAKTHBIC
Tesie(pOHbI YKa3biBaTh HEOOA34Te/IbHO.

KonbuieHIManbHOCTh BBICKA3aHHOTO BaMmH MHEHHS O KavecTBe YCIOBHI
OKa3aHUS VCIIYT OPraHH3alUsIMH COIHMATLHON chephbl rapaHTHPYeTCH.

I. Ilpu nocemennn opraHu3aunn odpawaauch Jau Bbl K uHpopmanuu o ee
1eATeALHOCTH, pa3MelleHHoH Ha HH(OPMALHMOHHBIX CTEHAaX B MOMCIICHHAX
opraHuzanmu?

M Ha

O Her

2. VYaosiaerBopeHbl /M Bbl OTKPBLITOCTBIO, MOJIHOTOH H  J0CTYHHOCTHIO
HHpopMauHu 0  NesATeJIbLHOCTH  OPraHM3allHH,  pa3MelleHHoH  Ha
HHGPOPMAUHOHHBIX CTEHAAX B IOMEIICHHH OpPraHH3auuu?

Ja

O Her (yxasaTp Kakoil uHpopmMaLieil He yI0BISTBOPEHbI):

3. Mloas3oBaaucen 11 Bl opHUHAIBHBIV CAHTOM OPraHH3aALHH, YTOOBI MOJIYYHTH
HH(OPMALHIO 0 ee JesATe IbHOCTH?

o Ha

O Her

4. Vios.aerBopeHbl aH  Bbl OTKPBLITOCTBIO, HOJHOTOH H JOCTYMHOCTLIO
HHGOPMALHH 0 JeHTe. IbHOCTH OPraHU3aAUNH, PA3MELLIeHHOI Ha ee 0PHIHAIbHOM
caiite B MHPOPMAUHOHHO-TEIEKOMMYHHKAUHOHHOI ceTn « UuTepHer»?
Ha
[J Her (Hike yka3ars Kakoil HHGOpMALMEH He YIOBICTBOPEHSDI):
O orcyrersuem renedona:
O orcyrerBues 2IeKTPOHHOI 10UTHI:
O orcyTcTBHEM >1eKTPOHHBIX CEPBHCOB (OpMBI IS HOJAUM
WICKTPOHHOIO  oOpameHust (Kaa00bl, MPCATOKCHHS), IOIYHEHHS
KOHCY/IbTALHH I10 OKa3bIBACMbIM VCIVIAM H I1P.);
O ortcyrersuen pasiena «Hacto 3a1aBaeMbie BOTIPOCHI»;




0 orcyrerBHeM TeXHHUYECKOH BO3MOKHOCTH BbIPAKCHUS
osvyaTeacM YCIYT MHCHMS O KauyeCTBE YCJIOBHIl OKa3aHHA YCIyT
opraHusanmveil (HaqMuMe AaHKEThl A8 ONpOCa IPakIaH  HIH
IHIICPCCHLIKY HA HEeE).

5. VaosierBopenbl Ju Bol KOMGOPTHOCTBIO YCIOBHI NPe10CTABICHHSA YCIYT B
opraum3anun (HatHune KoMOPTHOH 30HBI OTAbIXA (OKMIAHMSA), 0DOPYIOBAHHON
COOTBETCTBYIOUIEH  MeGelplo;, HaaMuyHe H  MOHATHOCTh  HABUIALMH  BHYTPH
OpPraHn3auuy (VUpEekKIACHHUs), HaTNYHe U JOCTYNHOCTh MHTbEBOH BOIBI, HATMYHC M
JOCTYTHOCTL  CAHUTAPHO-THTHEHHYECKIX MOMEILICHHII, CaHHTapHOC COCTOSHME
ToMeIeHnii opranu3annii; TpaHCTIOPTHAS A0CTYIMHOCTE (BO3MOKHOCTDL J0€XaTh 10
OpraHu3aiuy (YupeKIeHns) Ha OOIICCTBCHHOM TPAHCIIOPTE, HATMYMC NAPKOBKH)
JOCTYNHOCTh 3aMHCH HA NOMYYEHHe YCIyrH (o TeaedoHy, Ha OQHIMANBHOM CaiiTe
OpraHH3aluy (YupeKacHUs), rocpeacTBoM EAnMHOro mopraia rocyaapCTBEHHbIX H
MYHHIMTIAIBHBIX YCIIYT, ITPH IMUHOM MTOCCILEHHH B PETUCTPATYPE WIH Y CHCLHATNACTA
OpraHmzanuy (yupexaeHus) u np.)?
™ a
0 Her (Hike yKa3aTh KAKHMH YCIOBUAMU HE YI0BIETBOPEHBI):

O orcyrcrBueMm  koM(OpTHOH — 30HBI  OTAbIXa  (OXKHmANHNS),

000pY10BaHHON COOTBETCTBYIOILEH MeDebIO;
OTCYTCTBHEM HABUTAIlUK B OPTaHHM3AIINH;
OTCYTCTBHEM ITUTHEBOH BO/IBI,
OTCYTCTBHCM CAHHTAPHO-THTMCHHYCCKUX TIOMELICHHMH;
He COOJIIOAEHHEM CAHUTAPHOTO COCTOSHNA [TOMECIICHHH;
OTCYTCTBHECM  TPAHCIIOPTHOM  JOCTYNHOCTH  (BO3MOXKHOCTbHIO
710€XaTh 40 Ha 00LeCTBEHHOM TPAHCIIOPTE, HATHUYNE IAPDKOBKH ),
O orcyrcTBHEM JOCTYMHOCTH 3allMCH HAa [ONMYYECHHC YCIAYTH (10
tenedoHy, Ha OQUIUATIBHOM CaHTC OPraHM3aluM, IOCPEACTBOM
Eaunoro moprana rocyaapcTBEHHBIX M MYHULHMIATBLUBIX YCIIYT, TIpH
JIMYHOM NOCELIEHHHN B PETHCTPATYPE HIH Y CIIELHATHCTA OPraHH3aLimH,
O uHbIM (YK@XKUTE YeM HMEHHO)

ooooo

6. Vaos.erBopenb! 11 Bbl cBOeBpeMeHHOCTHIO IpeiocTas/ienusa Bam ycayru B
OpPraHM3alUHH, B KOTOPYI0 Bbl odpaTniauch (CBOEBPEMEHHOCTHL MPEAOCTABICHUS
VCIAYTH B COOTBETCTBHHM C 3allMCBIO HA M[PHEM K CHCUMAIHCTY OpraHM3auHy
(vapeskienus) [Uis OJAYYeHHs YCayru, rpadHKoM [IPHX01a COLHAIbHOI0 pabOTHHKA
Ha oM 4 up.)?
Ha
O Her (ykasaTs KaKHMH YCJIOBHSIMH HE YII0B/ICTBOPEHBI):

0 HecBoeBpeMCHHOH  3aMHChI0  HA  OpPHSM K CHELHAIHCTY

OpraHH3allMH;

O HecoOmozeHnem rpaduka NpUXoJa COUMAIbHOTO pabOTHHKA Ha

JOM:

O 1HbM (YKQKHTE YeM HMEHHO)




7. VYaowierBopennl JH Bbl J0CTYNHOCTBIO MNPCIOCTABJICHUS YCIYE LIS
WHBAJTHI0B B OPralM3alMH B 4acTH 060PYI0BAHHUSA 1OMEIUEHHIT OPraHu3alnu
(vapexienus) M npuieraiouteii K opranusanuu (YYpeKICHUKO) TEPPHTOPHH C
VYETOM IOCTYITHOCTH [T MHBAIHA0B (000pYAOBAaHHE BXOIHBIX IPYINI MAHAYCAMH
(MOABEMHBIMH naathopMaMH);  HAIMYMe  BBIACJICHHBIX  CTOAHOK
aBTOTPAHCIOPTHBIX CPEACTB WHBAIMAOB; HAIMUME aJanTHPOBAHHBIX JH(TOB,
MopyuHeil, pacUIHpPeHHbIX ABEPHBIX MPOEMOB; HaTIH4YHEe CMEHHBIX KPECeI-KOJsACOK,
HaIH4YHe CIeUHaIbHO 00OPYIAOBAHHBIX I8 MHBAIHWAOB CAHUTAPHO-THIHEHHHYECKHX
nomemeHuni.)?
M Ja
O Her (ykaszars KAKAMH YCIYTaAMH HE YIOBIETBOPEHDI): -

[J ne ob6opyaoBaHBl BXOJAHBIE TPYNMBI MAHAYCAMH (ITOIbEMHBIMU

rs1aTopmaMu); '

] OTCYTCTBYHOT BbBLIACICHHBIE CTOSHKH 148 dBTOTPAHCIIOPTHBIX

Cpe/ACTB HHBAIMAOB;

O oTeyTCTBYIOT aZanTUPOBaHHBIE TH(THI;

[ OTCYTCTBYIOT NOPYYHIL,

0 oTcyTCTBYHOT CMCHHBIC KPEC1a-KONACKH;

O OTCYTCTBYHOT CrenuanbHO OOOpYIOBAHHBIC 7T HHBANHIOR

CaHUTapHO-THIMEHHYECKHE MOMELIEHHS

O uHoe (YKaXHUTe KaKie WMEHHO)

8. YiosaerBopedbl M Bbl 10CTYNHOCTBK TNPEIOCTABICHHUN YCIVI LIS
HHBA/IHI0B B OPraHH3alUH B YacTH oecniedeHHs B OPTaHU3AMMM (VUPCKICHUH)
VCJI0BHI JOCTYIHOCTH, NO3BOJIAKIMNAX HHBATHIAM [10.1Y4YaTh YCJIYI'H HapaBHe ¢
APYTHMH (1y0TMPOBAHME 1 HHBAIKIOB 10 CYXY U 3pCHHIO 3BYKOBOH H 3pHTEIILIOH
uadopmanuy; 1vOnHpoBaHue HAANNCEH, 3HAKOB M MHOH TEKCTOBOH M rpaduyeckoi
HHQOPMAIIHY 3HAKAMH, BBIIOJHCHHBIMH pertbedHo-TodeuHsIM wpHdTOM bpaiins;
BO3MOKHOCTh I[IPCOCTaBICHHA HHBAIWIAM 10 CAyXy (CIyXy H 3pEeHHI0) YCIyr
CYpAOIICPEBOIUMKA (THHIOCYPAONEPEBOAYHKA); HAIMHYHE AbTEPHATHBHON BEPCHH
obuuMaILHOrO caiita opraHusauuy (YUpeKICHHA) LI HHBAJIMAOB 110 3PEHHIO,
1IOMOLIlb, OKa3blBacMas pabOTHHKAMH OpraHu3auMH (y4pexkKACHHS), IPOLICIUMU
Heo0X 0 (1Moe 00VYCHHE (MHCTPYKTHPOBAHHE) IO CONPOBOKICHHIO HHBAIMIOB B
[TOMEUICHHAX OpPraHH3aLy (YUPEKIACHUS ) H HA PHJIEIal0oILEeH TEPPUTOPHH; HAlW4ne
BO3MOXHOCTH [IPE.IOCTABICHHS YC/IYIH B IHCTAHIIHOHHOM PEKHUME WM Ha 10MY)?
O a
Het (yka3aTe KakKUMH VCIYTaMH HE YIOBJIETBOPEHBI):
OTCYTCTBYCT IyOIMpOBaHHUSA A5 MHBAIWI0OB 110 CIYXY M 3PEHHIO

3BYKOBOI M 3pHTEIBHOH HHPOPMALIMHI;

O orcyrersyer aybianpoBaHne Ha(ITHCEH, 3HAKOB H HHOH TEKCTOBOI

H rpaduyeckol HHGOPMALMI 3HAKaMH, BBIIOIHCHHBIMH PEiIbeHO-

TOYCHYHBIM WpudTOM bpaiins;

O orcyrciByer BO3MOKHOCTD NPEAOCTABIACHUS MHBAINIAM I10 CIYXY

(cayxy H 3PCHUIO) yCayr CYpAOICPEBOAYHKA

(tndaocypaonepeBoadnKa);
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O OICYTCTBYCT aslbTepHATHBHAN Bepcusa  opuuMAIBHOIO Caiita
OpraHu3aumnn (YUpeKICHUS ) 119 MHBAINAOB 110 3PCHUIY;

O ne OPOIITH  HEOOXOIUMOE o0yucHe (MHCTPYKTHPOBaHHE)
padOTHHKH OpraHu3aLyy, OKa3bIBAIOIIHE [1OMOIb [0 COIPOBOK ICHHIO
HHBAJIMIOB B TNOMEUICHHSIX OpPraHu3aunl o Ha [puieraroLer
TePPUTOpUH;

O OTCYTCTBYET BO3MOXKHOCTE IIPEIOCTABJICHHS  YCIYTH B
AUCTAHOHOHHOM PEKHME WK Ha 0MY;

O wwoe (YKaxuTe Kakue HMEHHO)

9. Yaos.1erBopennt au Bor 100POAKeTATEABLHOCTEI0 H BEKITHBOCTEIO paboTHuKOB
opranusanuun?
Zla
L) Her (ykasaTh kakumu He YI0BJIETBOPEHBI):
O oBecneunsaromnmx MCPBAYHBIH  KOHTAKT M HHPOPMUPOBAHMC
nofyyarens  ycayrun  (paboTHMKH PETHCTPATYphI,  CHPaBOYHOII.
HPHEMHOTO OTACNCHUS U NPOUNE PabOTHHKH):
0O obecneunsaronx HEMOCPE/ICTBCHHOE  OKasaHMe  ycnyru
(conHanbHbie paboTHHKH, PadOTHHKH, OCYILECTBIILIONHE OKCIICPTHO-
PCAdHINTALHOHNYO AMATHOCTHKY M NMPOUHC PABOTHUKH);
0 npu nenonssopanmu AMCTAHIMOHHBIX (JOPM B3aMMOIEHCTBHS (110
TCACHOHY, MO INEKTPOHHONH rouTe, TTOMOLIBI)  3IEKTPOHIBIX
CEPBHUCOB (momaun  >1eKkTpoHHOrO obpauicHHS  (KaOBHI,
HPCATOKCHHS), MOMYYeHHE KOHCYIRTALMH MO OKA3BIBACMBIM yeayram
HIIp. ).
HHBIX (YKaKHUTEe KaKHuX HMCHHO)

10. T'otoBbl au Bri PEKOMEHI0BATH 1aHHYI) OPraHH3aLHI0 POACTBEHHUKAM H
3HAKOMBIM (MM Mornu 6el Bul ce PCKOMEH/IOBATH, ¢Ci1H Obl OblL1a BO3IMOKHIOCTL
BBIOOpa Opranu3aiiy)?

f Ha

O Her

11. Yaosaersopens: i Bt OPTraHM3ALHOHHBIMH YCJIOBHSIMH lpeocTaB/IeHHs
yeayr (rpaguxom padors OPraHH3AUMH (OTICICHHA, OTICIbHBIX CIICUHAIHCTOB,
[ICPHOIHYHOCTBIO LIPUX0A COUHATBHOTO paboTHuKA HA 10M H IIpOYHE); HABUTaNMei
BHYTPH  opranmsaumm  (Hanuype HH)OPMALHOHHbIX Tadiu¥eK,  ykasareuneil,
CUTHAIbHBIX Tabs10, HHpOpMaTOpoB (HHpOPMALHOHHBIX KHOCKOB, HH()OPMAUMOHHBIX
TCPMHHA10B U 1p.)?
O HMo:zyeraunonapuas hopma counansroro O0CITyKUBAHHS:

O Ha

0 Her (vka3ats yem ne YAOBIECTBOPEHBI);
O Craunonapnas $bopma counansuoro O0CTYKHBAHHS:

O da

0 Her (ykasars wem ne YIOBIETBOpeHbl):




N

@ Coupa:broe 00CIyKHBAHHUS HA J1OMY:
Ha

L1 Her (yka3aTb 9eM He VI0BICTBOPCHDI):

12. Vaosaersopennt . Bei B weitom YCIOBHSMH  OKA3aHHSA YCIVI B
oprauusauuu?
o da

O Her (ykasaTh 4eM He YIOBI€TBOPEHBI):

13. Bauu npesiokenns no yavameHuo VCIOBHH OKa3aHHA YCIYE B JAHHOM
OpraHu3auMu; ‘

Coobdmmure, noxaayiicra, HEKOTOPbIE CBE/1€HUA O cede:

14. Baw noa
O Myskekoii
™ Kenckuit

1S. Bani Bozpact 73 (YRaRHTE CKO.IbKO Bay nmoanbix aer)

16. Yraxure Kk kaxoii rpynne Bel oTHocHTeCH?
[Toxuneie rpaxaane (0T 55 net — xeRmMHbI 1 0T 60 JeT — MYKYHHBI)

U Cewmbs, umeromas zeteif ¢ OIPAHHYCHHBIMH BO3MOKHOCTAMH 3710POBbS

U Cembs, nveromas 1eTeii-HHBaTHI0B

0 Cemba, BocnouTLIBaIOMAS AETEH-CHPOT W 1eTel, ocTaBlunxcs 6e3 moneycus
poauteiei

O Husanugs

U Huas xateropus (yKaknTe Kakas uMenno)

17. ¥Ykaxkurte popmy counaibHoro 001y KHBAHUS, TPH KOTOPOIi §bli1a HOJVYCHA
yeayra:
O TMonycrawonapras $opma counansHoro o6cyKHBaHUs
[0 Craunonapuas opma counaabHOro 06CITyKUBAHHS
CounansHoe obcaykuBanns Ha A0My

Baaroaapum Bac 3a yuactue B onpoce!




Cotpusietbieics W 1t Dereeberas N.4
Obrapedeo Ju.9°

AHKeTa
JUIS OTIPOCA NOJYYATe ICH COUMAINBHBIX YCAYT (MX 3aKOHHDBIX
[IPeACTABHTE/ACH) 0 KA4YCCTBE YC/IOBHI HX OKA3aHHUA
NOCTABLIMKAMH COUHAIBHBIX VCIVT

YBakaeMblil YUACTHHK onpoca!

Onpoc npoBOANTCA B LUESAX BbIABICHHS MHEHHS [PAKIaH 0 Ka4eCTBE YCIIOBHIl
OKA3aHMs YCAYT OPraHU3alusIMU COLHATLHOTO 00CTYKUBAHHUA.

[Toxanyiicta, OTBeThTE HA BONPOCH aHKEThl. Barie MHEHHE TI03BOINT
YAYUIIHTL padOTY OPraHn3auuii COLUAIbHOTO OOCIIYKHBAHUS H TTOBBICHTH KAYeCTRO
OKa3daHst YCIYTI HACCIICHHIO. ) .

O1poc MpOBOANTCS AHOHNMHO. Bamm paMususi, ums, OTUECTBO, KOHTAKTHbBIC
Tee(hOHbBI YKA3bIBATE HCOOA3ATEIBHO.

KoH(puiaeHanbHOCTh BBICKA3aHHOTO BaMu MHEHHS O KauecTBe yCJIOBHIl
OKa3aHUS VCIIYT OPraHM3alHAMH COLUATLHON chepbl TapaHTHPYETCS.

L. Ilpu nocemennn opranuzaumn odpamaaucs M Bul kK undopmannu o ee
AeATeILHOCTH, Pa3sMeUleHHoH Ha HHOOPMAUMOHHBIX CTEHAAX B MOMELUCHHSIX
opraHuszanuu?

1%} Ha

O Her

2. ViaoBaeTBOpeHbl M Bbl OTKPLITOCTBIO, MOAHOTOH H  JOCTYHHOCTHIO
HHpopMaHU 0 1eATeIbHOCTH OPraHu3alHH, pa3MeLIeHHOH Ha
HHQOPMALHOHHBIX CTeHaX B IOMELIEHHH OPraHu3annu?

o Ja

O Her (ykasatb Kakol undopMaiieit ne yI0B1eTBOPEHDI):

3. Mosb30BaTHCH TH BBl 0QHUHA/IBHBIM CAHTOM OPraHU3ALHM, YTOOBI TOJYIHTH
HHGOPMALHIO 0 ee JesiTe.IbHOCTH?
Ha
O Her

4. ViosierBopeHbl M Bbl OTKpPBITOCTBIO, 1OJHOTOH M JOCTYNHOCTHIO
HHQOPMAUHH O J1eATe.IbHOCTH OPTAHH3ALNH, PA3MeLIeHHOIT Ha ee OQHIHAIBHOM
caiite B HHPOPMAUHOHHO-TEIEKOMMYHHKAUUOHHOI ceTn «MuTepHeT»?
™ ia
Ll Her (Huxe ykasars kaxkoil HH(GOpMaLmeii He yI0BICTBOPCHDI):
O orcyrersuem Tenedona;
O orcyTcTBHeM 3/1CKTPOHHOI HOUTHL;
U orcyTcTBHEM  DIeKTPOHHBIX CEPBHCOB  (hOPMBI Ul [101A4HM
DJIEKTPOHHOr0 oOpameHus (Kajl00bl, HPCATOKCHHSA), MOIyYEHHUs
KOHCY/IBTALIHN 110 OKA3bIBACMbIM YCIVIaM H 11p.);

U orcyTerBHeM pasiena «HacTo 331aBaeMble BOIIPOCH»:
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O orcyrcTBHEM — TeXHMYECKOH BO3MOKHOCTH BbIPAKCHHS
MOJIyYaTeqeM YCIYT MHEHHMS O KauecTBe YCJOBHH OKasaHHS yCiyr
opranmsanmeil (HatuuMC AHKCTBI L ONpoca  IpakiaH MM
IHIIEPCCHLIKY HA Hee).

5. VioB.eTBopenbl Ju Bbl KOMGOPTHOCTBIO YCJIOBHH NPe1OCTaBICHUS YCIVT B
opranmsaunn (Hamidime KOMGOPTHOH 30HBI OTIbIXA (owuaanus), 00OpyIOBaHHOI
COOTBETCTBYIOMIEH —MeOeqplo; Haau4gue M [IOHATHOCTh  HABHTAUMK  BHYTPH
OpraHn3auny (YIpexKICHUs), Halnuue U JI0CTYNHOCTH MUTHEBON BObI, HAMMYHC H
JOCTYIHOCTh  CAHUTAPHO-THTHEHHYECKHX [OMELICHNH! CAHWUTApHOE COCTOAHME
oMelle i OpraHK3alil; TPAHCIIOPTHAS JOCTYTHOCTh (BO3MOKHOCTb 10€XaTh 10
opranusainuy (y4pexIeHns) Ha OOIICCTBCHHOM TPAHCIIOPTS, HATHYME TAPKOBKH):
JOCTYIHOCTh 3AMHCH HA MOMYYeHHe YCayrn (mo Tenedony, Ha 0QHUMANBHOM caite
OPraHn3aumuy (YIpeKACHHA), MOCPEACTBOM EMMHOro nmoprata rocyaapcTBEHHbBIX i
MYHHILHTIATBHBIX YCIYT, [P THUHOM MOCEUICHAN B PETHCTPATYPE MM Y CTICLHATHCTA
opraumzanuu (yupexaeHus) u np.)?
Ha
O Her (ke yKa3aTh KAKUMH YCTOBHAMU HE Y/10BIETBOPEHBI):

O orcyrcTBueM  kKoMOpTHOH — 30HBI  OTAbIXa  (OKHIAHMA),

000pYI0BAHHON COOTBETCTBYHOILEN MeDETbIO;
OTCYTCTBHEM HABUTAIlMH B OPraHH3alINK;
OTCYTCTBHMEM ITHTbEBOH BO/BI,
OTCYTCTBHEM CAHNUTAPHO-THTHCHHYCCKHX TOMELLCHHI;
He COBSII0ICHUEM CAHHTAPHOTO COCTOSHMS MMOMCILCHHH;
OTCYTCTBHEM  TPAHCIOPTHOH  JIOCTYMHOCTH  (BO3MOKHOCTHIO
710eXaTh 0 Ha 00LIeCTBEHHOM TPAHCIOPTE, HATUYUME IIAPKOBKH);
O orcyTcTBHEM JOCTYIHOCTH 3allACH HA MONYYCHHE YCIYTd (N0
tenedoHy, Ha OQHUHANBPHOM CaHTe OPraHM3alMH, MOCPEACTBOM
Exunoro moprasna rocyaapcTBEHHLIX W MYHHUHTIATBHBIX YCIYI. 1PH
JMYIOM NOCELIEHHN B PETHCTPATYPE HIIH Y CIIEIHATHCTA OPraHH3aLHH;
O nHbIM (VKQKUTE 4EM HMEHHO)

oooono

6. VioB.eTBopensl ;1 Bbl cBOeBpeMeHHOCTBIO NpeaocTasiennss Bam yeayrn B
OpPraHmM3alHu, B KOTOPYI0 Bbl ofpaThHanch (CBOEBPEMEHHOCTH MPEAOCTABICHHS
VCIYTH B COOTBETCTBHMM C 3alMChIO HA NPHEM K CHCUMAINCTY OpraHM3aluH
(yupesxienus) s HOJIyUeHHs YCAyTH, 1padHKOM [PHX0/1a COLMA/bHOIO PadOTHHKA
Ha j0M B 1p.)?
Ha
[0 Her (ykasaTe KaKUMH YC/IOBHIMH HE YI10BJICTBOPEHbI):

[0 necBoeBpeMCHHOH  3alHCBIO  HA  OPUSM K CHOCLHANCTY

OpIaHH3aIlHH;

O necobmoienueM rpaduka npuxoJa COUHAIbHOTO paboTHHKA Ha

JOM:

O unbM (YKKHTE 4€M HMEHHO)




7. VYaos.erBopeubl JH Bbl 10CTYNHOCTBIO NPCIOCTABJICHHH YCIYE s
MHBAJIHI0B B OPralH3alMH B 4acTH 000pyI0BaHUSA 1OMEIUEHHI OPraHu3ainu
(vapesxenns) M MpHJIeralomeil K OpraHu3anuu (YYpeKICHUIO) TePPHTOPHH C
VYETOM 1OCTYMHOCTH U1 MHBAINI0B (000PYIOBAHHC BXOLHBIX IPYII [aHIYCAMH
(noapevubiMM  mAaTGOpMaMM);  HAIMUME  BBIACJICHHBIX  CTOAHOK 4714
ABTOTPAHCMTOPTHBIX ~CPEICTB WHBATMAOB; HAIHMYHC aJanTHPOBAHHBIX JHTOB,
Mopy4Heri, pacUIMpeHHBIX ABEPHBIX MPOEMOB, HAJHYHE CMEHHBIX KPECeI-KOJACOK,
Halnuyue crenuaibiHo 000pYIOBAHHBIX I8 UHBAIWAOB CaHUTAPHO-THTHEHHYECKMX
nomereHu. )?
E{ a
O Her (ykasaTh KAKHMH YCIAYTAMU HE Y10BICTBOPEHDL): .

[J ne o0opyaoBaHbI BXOAHBIC TPYNINbl NAaHAYCAMH (ITOIbEMHbIMH

rwiaThopmaMiu ), '

[J OTCYTCTBYIOT BBIACICHHBIE CTOSHKH /I @BTOTPAHCIOPTHLIX

CpeACTB HHBAIH/IOB;

O oTcyTCTBYIOT a1aNTHPOBAHHBIE TH(THI;

0 oTcyTCTBYROT MOPYYHH,

0 orcyTCTBYIOT CMEHHBIC KPCCI1a-KOMACKH;

0 OTCYTCTBYHOT chenuanbHO OOOpYAOBAHHBIE AN HWHBAIMIOB

CaHUTApHO-THIUEHHYECKUE MTOMEUIEHUS

Ol uHoe (yKaXuTe Kakue UMEHHO)

8. YiomiaerBopeHbl M Bbl 10CTYNHOCTBH MNpPeJIOCTABICHUS YCIVE LISt
HHBA/IW10B B OPraHU3alWH B YACTH olecreyeHHs B OPTraHU3ANNM (YUPCKICHUH)
VC/I0BHI JOCTYIHOCTH, NO3BOJIAIIHX HHBATHIAM [0IYYATL YCIVIH HAapaBHe ¢
APYTEMH (J1yO:IMPOBAHME /18 MHBAIMIOB I10 CYXY U 3pCHHIO 3BYKOBOH H 3pHTEIILHON
uadopMauuy: 1yo6nHpoBaHue HAIMHCEH, 3HAKOB M MHONH TEKCTOBOH M rpaduyccKoi
MHQOpMAIIHY 3HAKAMH, BBIIOJHCHHBIMH pebedHo-ToYeuHbIM WpH(TOM bpaiins;
BO3MOAKHOCTh [IPCOCTABICHUS HHBATHIAM TO CIyXy (CAyXY H 3pEHHIO) YCIyr
cypaouepeBoauuKa (TH(IOCYPAONEPEeBOAYHKA); HAIMYHE A/IbTEPHATHBHOH BepCHH
oduuHAILHOrO cafita opraHM3auuy (Y4peskaCHHMs) s HHBAJIHMAOB II0 3PEHUIO,
MIOMOIlIlb, OKa3blBacMas pPabOTHHKAMH OpraHu3auMH (YUPEeX:iICeHUd), NPOLICAILIHMI
He00X 0 111M0e 00VYCHHE (MHCTPYKTHPOBAHHE) 10 CONDPOBOXKICHHIO HHBAIMIOB B
IIOMELUCHHAX OPraHH3aLIH {YUPEXKICHNS) H Ha [PHIICTIaloILel TePPUTOPHH; HAJIHUYHE
BO3MOJKHOCTH IIPEI0CTABICHHS YCIYTH B IHCTAHIIHOHHOM PE/KHUME WIM Ha 1oMy)”?
O Ha
Het (yxa3aTe KaKMMH VCIYTaMH HE Y/OBJIETBOPEHI):
OTCYTCTBYCT 1yOJHPOBAHHA IS MHBAIMIOB 110 CIVXY W 3PEHHIO

3BYKOBOH U 3pHTeNbHON HHGOPMALIMHI;

O otcyrersyer ay6:ipoBanne HaiHcel, 3HAKOB H HHOI TEKCTOBOI

i rpapuyeckoil HHPOPMALMH 3HAKAMH, BbIIOIHEHHBIMH DEIbeHO-

TOYCYHBIM IpudTOM bpaiins;

0] orcyrciByer BO3MOKHOCTD MPEIOCTABICHHUS MHBATHIAM 110 CIYXY

(cavxy H 3PCHUIO) yeayr CYPJOTICPEBOIAYHKA

(TndaocypaonepeBoaduKa);



e

O orcyrcrByeT albTEpPHATHBHASA  BEPCHS ohuuHMaIBHOIO  Caiita
OpraHM3alii (Y4peKIeHus) 1A HHBATIIOB MO 3PCHHIO;

O me npouutH HeoOX0OAUMOC —OOY4YCHHC (MHCTPYKTHPOBAHMC)
paGOTHHKH OPraHM3aLiH, OKa3bIBAKLIHE OMOILb 110 CONPOBOAKICHHIO
MHBATMIOB B TOMELICHHSX OPraHu3alii M HA [pHiIerarouen
TeppPUTOPHH,

[0 oTcyTcTBYeT — BO3MOXHOCTH — TPEIOCTABICHHMA  YCIyrH B
AHCTAHLMOHHOM PE/KUME HIIH Ha I0MY/

O nnoe (YKaKHTE KaKUe HMCHHO)

9. Vios.1erBOpensi J1H Bol 100poke1aTeIbHOCTLI0 M BERIHBOCTHIO paboOTHHKOB
opranuzauun?
Ha
O Her (yka3aTh KAKMMH HE YIOBIETBOPEHBI):

[0 oBecrieudBarONMX TEPBUUHBIH KOHTAKT M HHPOPMHPOBAHHMC
nonyvarens  yeiayrn  (pabOTHHKM — PETHCTpaTyphl. CIPABOYHOM,
MPHEMHOTO OT/C/ICHHS U IPOUHE PAGOTHHKH):
[0 obfecrieuuBaroOIMX  HEMOCPS/ACTBCHHOC — OKa3aHue  yCayru
(connanbHble paboTHHKH, PAOOTHUKH, OCYIIECTBIIAIOUIHE dKCNCPTHO-
peaGHINTAIMOHIYIO AMArHOCTHKY H Npoune PabOTHUKH);
[ 1pu MCTIOTB30BAHMM JMCTAHIMOHHBIX QOPM B3aHMOICHCTBHSA (110
Teaedony, MO AMEKTPOHHOH IO4TE, ¢ TMOMOUIBIO  HJICKTPOHHAIX
cepBrcOoB  (mojauM  DICKTPOHHOIO  OOpAIICHHA (xano0sl.
MPE;UTOKEHHS ), TIOMyYeHHE KOHCYIBTALMH 110 OKA3hIBACMBIM YCIYTAM
uIp.).
O uHpIX (YKOKUTE KAKAX HMCHHO)

10. TotoBbl i Bbl peKoMeH10BATh JAHHYI0 OPraHH3aAUHI0 POACTBEHHHKAM H
IHAKOMBIM (I MOI/IM OBl BBl ec PeKOMEHI0BaTh, €C/H Obl OblIa BOSMOKHOCTD
BoIOOpa opranusaunu)?

o Ha

O Her

11. Yiaosaersopens! Ju Bl Opranu3alHOHHBIMH YC/IOBHAMH HPEI0CTABICHHH
veayr (rpadukom padoThl OpraHu3anuy (OTACICHHUS, OTACIBHBIX CICUHATHCTOB,
HEPHOLIYHOCTIO IPHX0/1a COLMAIBHOTO PaloTHHKA Ha 10M U LIPOYHE); HaBUTalHeR
BHYTPH oOpraHm3auumu (Hannuue uHQOPMAUHOHHBIX —TadIHYCK, yKazareliei,
CHIHAIBHBIX Tab/10, HHOOPMATOPOB (MHPOPMALHOHHBIX KHOCKOB, HHOOPMALHOHHBIX
TEPMHHAIOB 1 11p.)?
O TMosycraunonapHast popMa COUHATLHOIO 00C/IYKHBAHII!

0O Hda

[0 Her (yka3ars 4eM He YI0BICTBOPEHbI):
O Craunonapsas Gopma COIHAIBLHOrO 00CTYKHBAHHSL!

O da

[0 Her (yxazars 4eM He YI0BICTBOPEHbI):
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['Z{ Couna:ibHOE 08CIYKHBAHHS HA JI0MY:
O Ma

[1 Het (yxa3aTb 4cM HC YAOBICTBOPEHBI):

12. Yaosaersopenbt Ju Bbl B UeJI0OM  YCHOBHSIMH  OKA32HHS  YCIYI B
opraunsauun?
M ,:[21

U Her (ykasaTh 4yeM He Y10BIeTBOPEHbI):

13, Bauiu npeasioKeHHsl 1O YAYYIIEHHIO YCIOBHI OKazaHHA VCIVE B JAAHHO#
OpraHu3almm:; :

CoolmuTe, MOKAIYHCTA, HEKOTOPBIE CBEIEHHS 0 cebe:

14. Bam noa
O Myskcekoii
¥ Kenckuit

15. Bamn Bo3pacr ___ (0 (YRaxuTe CK01bK0 Bav nmoanbIx Jier)

16. Yraskure Kk kaxoii rpynne Bul oTHocHTeCh?

[ Moxkunsie rpaxiaane (0T 55 JIeT — KeHIUHBI H 0T 60 1eT — MyKYHHEI)

0 CeMss, nMeronias gereii ¢ OIPAHUYCHHBIMH BO3MOKHOCTAMH 310POBbA

O Cembs, umeromas feteil-HHBATAIO0B

O Cewmbs, BOCOUTHIBAIOMIAS JIeTeH-CHPOT U JleTeH, OCTABLIHXCS 0€3 IOMNCUCHHS
poauTe:ieii

O Husamuas

L) Muas xateropus (yKakuTe Kakas UMeHio)

17. ¥YramuTe hopmMy cONHATILHOrO 00CIIy’KHBAHNS, TPH KOTOPOIi 6bL11a 10ay4YCcHA
yeayra:

U TMoaycraunonapHas GopMa COLHATBHOTO 00C1y)KHUBAHHSI

L1 Craunonapuas GpopMa COMHATLHOTO 00CIYyKHBAHUS

¥ Coumanbroe obcaykuBanus Ha a0My

Buarozapum Bac 3a yuactune B onpoce!
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AHKeTa
181 0TPOCA ToJyYaTe el COUHAIBbHBIX YCIYT (HX 3aKOHHBIX
npeacTaBHTe/ICH) 0 KA4eCTBE YC/I0BHA HX OKa3aHHA
NOCTABIIHKAMH COUHAIBHBIX YCJIYT

YBaskaemblil YYaCTHHK onpoca!

Onpoc NpOBOAMTCA B LEMSX BBIABICHHA MHEHHA IPAK/IAH O KA4eCTBE YCIIOBHIT
OKa3aHMs VCAYT OPraHH3alHIMH COLHAILHOTO 00CTYKHBAHHS.

[Tosxkanyiicta. OTBETbTE Ha BONPOCH AHKETHLIL. Bame MHEHHE MMO3BOANT
yAYULIHTE padoTy OpraHu3aunii COUHaIbLHOr0 00CIYRKUBAHUA 1 TTOBBICHThH KA4eCTBO
OKAa3aHMs YCIYI HaCeIeHHI. ;

Oripoc 1MpoBOANTCS AaHOHHMHO. Bawm damuius, uMs, OTYECTBO, KOHTAKTHBIC
TesepOHbI YKa3bIBaTh HEO0A3aTE/IBHO.

KoH(puAeHIMaNbHOCTh BBICKA3aHHOTO BaMu MHEHHA O KauecTBe YCJIOBHIA
OKa3aHUs VCIIYT OPraHM3ALMAMH COLMATLHON cephbl TapaHTHPYETCH.

1. [Ipu nocemennn opraHusaunn odpamaianch Ju Bpl Kk uHpopmanuu o ce
AeATeILHOCTH, Pa3sMeuleHHolH Ha HH(POPMAUMOHHBIX CTEHAAX B MOMCLICHHAX
oprang‘auuu?

da

O Her

2. Viaosaeropenbl M Bbl OTKPBLITOCTBIO, MOJHOTOH M IOCTYHHOCTHIO
nHopmauHu 0 NesITe/ILHOCTH OPraHH3AlHH, pasMeunieHHOH Ha
HHGOPMAUNOHHDBIX CTE€HAaX B IIOMEIIEHHH OPpraHH3aunu’?

Ha

O Her (ykasath Kakoii undopMalieii He VI0BIeTBOPEHSI):

3. lMoas3oBaaucenb 11 Bel opHUHAIBHBIV CAHTOM OPraHH3aALHH, YTOOBI MOJIYIHTH
HH(POPMALHIO 0 ee JeSATe.IbHOCTH?
Ha
O Her

4. ViosierBopeHbl i Bbl OTKPBLITOCTHIO, HOJIHOTOH H  AOCTYIMHOCTHIO
HH(OPMALHH 0 e Te.IbHOCTH OPTaHH3ALHH, PA3MeLIeHHOIT HA ee 0DHINAIBHOM
caiite B HHPOPMAUHOHHO-TEIEKOMMYHUKAUNOHHOH ceTn « UuTepHer»?
o a
L Her (mike ykasars kakoil HHOOpMaUHeil HE YI0BICTBOPCHBI):
O orcyrersiem renedona:
O orcyrcrBuem 31CKTPOHHOIT HOUTHI:
U orcyTcTBHCM  )IEKTPOHHBIX CEPBHCOB  ((OpPMBI  [1d  [10Ja4H
YICKTPOHHOIO 0O0pallcHUd (KaJo0bl, MPCITOKCHHUS), IOJIyHEHHs
KOHCY/IbTALHH [10 OKA3bIBAEMbIM YCIYIaM H Ip.);
O orcyterBien pasziena «YacTo 3a1aBaemMble BOPOCHI;




U otcyrcrBueM TeXHUYECKOH BO3MOKHOCTH BbIPAKCHHUS
MOJIYYATE/IeM YCAYT MHEHHS O KAueCTBE YCJIOBMH OKa3aHHS VCIyT
opranuzanveil (HaJuMYMe AHKCTBI A48 ONpoca IpaxJaH WM
THIIEPCCHLIKY Ha HER).

5. ¥aosaersopenbt Ju Bbl KOMPOPTHOCTBIO YCIOBHIL PEOCTABICHHS YCJIYT B
OpraHu3aunn (Hammupe KoMQOPTHOH 30HBI OTAbIXa (0KHIAHHA), 0BOPYIOBAHHOI
COOTBETCTBYIOLIeH MeQOelpro; HaIM4YHe M IOHSATHOCTh HABUIALMH  BHYTPH
OPTaHN3AUHU (YUPEKICHHS); HATHYHE W JOCTYIIHOCTh NMUTHEBOH BOIBI, HAMHYHC M
AOCTYNHOCTL  CAHHTAPHO-THTHEHHYECKHX IIOMEIUCHHI, CAHHUTApHOE COCTOAHHE
TIOMEILCHITIT Opranu3aliii; TPAHCTIOPTHAS JOCTYIIHOCTL (BO3MOKHOCTDL J0E€XaTh 10
OpraHnsanmy (YupekACHAA) HA OOIIECTBEHHOM TPAHCIIOPTE, HATHYME NAPKOBKH);
AOCTYIHOCTD 3AMCH HAa MOJIYYEHHE YCIyrH (1mo TenaedoHy, Ha OQHIHANBHOM caiiTe
OPraHH3allMy (Y4PEeKIACHHA), rocpeacTBoM EAMHOro moprajza rocyaapcTBeHHBIX H
MYHHIIMIIAIBHBIX YCIYT, TPH JIMYHOM MOCCIIEHHH B PEIUCTPATYPE HIIH Y CIIELHATHCTA
OpraHuzanuu (yupexaesns) u np.)?
a
[0 Her (Hike yka3aTh KaKHMH YCIOBHSMH He YIA0BIETBOPEHBI):
0 orcyrctBuem  komGopTHOH — 30HBI  OTHbIXA  (OKHAAHUS),

000py10BaHHON COOTBETCTBYHOILEH MeGeIbI0;

[0 oTcyTcTBHEM HABUTAIMM B OPraHH3AINH;

0O oTcyTCTBHEM NUTLEBOM BOIHI,

O OTCYTCTBHUCM CAHHTApPHO-THTMCHHYCCKUX HOA’ICUIC}{I’IIZ;

0 ue cobii01eHHeM CAHUTAPHOTO COCTOSHMS [TOMEILCHHMIA;

[) orcyTcTBHEM  TpaHCHOPTHOM — JOCTYMHOCTH  (BO3MOKHOCTBIO

710eXaTh 10 Ha OOIIECTBEHHOM TPAHCIIOPTE, HATHYHE TIAPKOBKH);

Ll oTcyTCTBHMEM JOCTYNHOCTH 3alACH HA MONMYYEHHE VCIYTH (1o
TenehoHy, HA O(HLMATBHOM CaliTc OpPraHm3alid, MOCPEICTBOM
Exunoro noprana rocyzapcTBeHHbIX W MYHHUMIATBHBIX YCIYT, HIPH
JINYHOM NOCEUICHHH B PETHCTPATYPE HIIH Y CIIELMATHCTA OPraHH3aLiH;
0 MHBLIM (YK@KHMTE 4eM HMEHHO)

6. Vaos.aerBopens! 1 Bul cBoeBpeMeHHOCTBIO npejiocrasiienuss Bam yeuaviu B
OpraHu3aunu, B KOTopyio Bel oGpaTniamch (CBOEBPEMEHHOCTH MpPEIOCTABICHHUS
YCIYT B COOTBETCTBHM ¢ 3alMCBI0 HA MNPHEM K CHEUMAIHCTY OPraHM3aLuy
(YUpekIeHHS) VIS UOIYYeH S YCIIyTH, TpadHKOM [IPHX0.1d COLHAIIBHOIO PadOTHHKA
Ha jJ0M 4 11p.)?
Ha
U Her (ykasaTh KaKHMH YCJIOBHSMH HE YIOBJIETBOPEHBI):

(] uecBoeBpeMeHHOH  3amuchl0  Ha OpueM K CHeLMasHCTy

OpraHM3allHy;

[} HecobmmoieHnem rpaduka mpHxoa COUMATBHOTO paGoTHHKa Ha

JOM:

O yHBIM (YKaKHTE YeM HMEHHO)




7. VYiaom.iersopennl JH Bbl 10CTYNHOCTLIO MPEIOCTABICHUH YCIAYE s
MHBAIM10B B OPralH3allHd B 4acTH 060pPYJ0BAHHA NOMEIUEHHH OPraHu3anuu
(yupexienns) M Npuieraiouieii K Oprasusanuyu (YUpeKICHHIO) TePPHTOPHU C
VYETOM 1OCTYMHOCTH Ul MHBaINI0B (00OpYIOBAHMC BXOIHBIX IPYMI NaHAYCaMi
(noapevmubiMM  IATGOpPMaMM);  HAIMUME  BBIACJICHHBIX  CTOAHOK 1714
aBTOTPAHCMOPTHBIX CPEACTB HHBAIMIOB, HAIHMYMe aJanTHPOBAHHBIX JH(TOB,
Mopy4Hel, pacUIHpPEeHHbIX ABEPHBIX MPOEMOB; HAJHYHe CMEHHBIX KPECEeI-KOJSCOK;
HAaMH4yHe CreuuaibiHo 000pYIOBAHHBIX A8 MHBAINAOB CAHHUTAPHO-THTHEHHUECKMX
MOMeIleHHH. )?
Aa
O Her (yka3aTe KAKHMH YCIYTAMU HE Y10BICTBOPEHbL): |

[0 ne obopyaoBaHbl BXOAHBIC TPYMIbI MAHAYCAMH (ITOIBEMHBIMH

n1aTGOpMaMH ),

[l OTCYTCTBYIOT BBIACJCHHBIE CTOSHKH I aBTOTPAHCIIOPTHBIX

CpeACTB HHBAIHIOB;

O orcyTeTBYIOT ananTHpOBaHHbIE JTHQTHI:

O oTcyTCTBYIOT NOPYUHI,

0O - oreyTCTBYIOT CMCHHBIC KPECAa-KOIACKH;

0 oTCyTCTBYIOT crenuanbHO O0OPYIOBAHHBIE /I HHBAIMIOB

CaHUTApHO-THIMEHHYECKHE NIOMELIEHHS

0 uHOe (YKaXHTE KaKHe UMEHHO)

8. Yiaosiaersopenbl M Bbl 10CTVIIHOCTBH MPEAOCTABICHMA YCIVD LIS
HHBA/IN/I0B B OPIraHU3alHH B YaCcTH obecrneYeHHs B OPraHU3AHM (YUPCKICHUHN)
VC/I0BHI JOCTYNHOCTH, NO3BOIAKIHX HHBATHIAM I10.1yY4aTh YCJIYIH HAPaBHE ¢
APYTUMH (1y0IHPOBAHHUE 11 HHBAIHIOB I10 CJYXY U 3pCHHIO 3BYKOBOM H 3pHTEIILHON
HupopMauun: Iy01MpoBaHue HAINHCeH: 3HAKOB M MHOHM TEKCTOBOH 1 rpaduycckoil
MHPOpPMALIHY 3HAKAMH, BBIIOJHCHHBIMH perabedHo-ToueuHbM wpudToM bpaitis;
BO3MOKHOCTD [IPCAOCTABICHHA HWHBAIHIAM TO CIAyXY (CAYXY H 3PEHHIO) YCIyT
cypaonepeoiurka (THGIOCYPIONEPEBOHHKA); HAIUYHE AlbTEPHATHBHON BCPCHH
opuuManbLHOro caiita opraHuzauuy (yupeskICHMS) ASI HHBAJIHIOB 110 3PEHHMIO;
[IOMOLIb, OKa3blBacMas pabOTHHKAMH OPraHM3auMH (YHPEXkKIACHUA), HPOLICUILHMI
Heodxo:moe 00YYCHHE (MHCTPYKTHPOBAHHE) [0 CONPOBOWKICHHIO HHBAINIOB B
ITOMCIICHHAX OpraHu3auuy (YUPEXKIACHUS) H Ha [PHIICTIAI0ILEH TePPUTOPHHU, HaJIHYHE
BO3MOKHOCTH HPCIOCTABIEHHS YCIYIH B IHCTAHIIHOHHOM PE/KUME MM Ha 10MYy)?
O /a
¥ Her (yka3aTh KaKuMH VCIYraMH He y10BIETBOPEHBI):
OTCYTCTBYET IyQIMpPOBAHHA A MHBAIWIOB 110 CIYXY H 3PEHHIO
3BYKOBOH M 3pHTENbHON HHPOPMALIHMH;
U otcyrersyet ay6iaHpoBaHne HAIIHCEH, 3HAKOB H HHOI TCKCTOBOIL
H rpaduyeckoll HHQOPMALNH 3HAKAMH, BBIIOIHEHHBIMH PEiIbe(HO-
TO4YCHHBIM WpudTOM bpaiins;
O otcyrerByer BO3MOXKHOCTD NPEOCTABACHNS HHBATUAAM T10 CYXY
(cayxy H 3PEHHIO) yCIyT CYpAOMCPEBOAYHKA
(TndriocypaonepeBoa4HKa);




[ orcyrcrByer aiprepHatvBHas Bepeus OoQUUMAIBHOIO  caiiTa
opraHusauun (YUpe:KICHHA) 47158 HHBAINIOB 10 3PCHUIO;

0 se mnpommn HeoOxoaumoe 0oO0yYeHHE (MHCTPYKTUDOBAHHME)
palOTHHKH OpPraHH3alkH, OKa3bIBAIOIIHE [TOMOIIb MO COMPOBOK ACHHIO
MHBAIMIOB B TOMEUICHMSIX OpPraHM3aluMH H  HA [OpWiIeraroiei
TePPUTOPUH;

L] oTcyTCTBYeT  BO3MOXHOCTH  MNPEIOCTABICHHS  YCIYTH B
JUCTAHIIHOHHOM PEKHUME HIIH HA JIOMY;

[ uHoe (YyKaxuTe KaKHe HMEHHO)

9. Yaosaersopennt ;11 Bol 106pokenaTeIbHOCTLIO H BEATHBOCTBIO PAGOTHHKOB
opraim3anuu?
Ha
O Her (ykasaTh KAKUMH HE YA0BJIETBOPEHBI):

0 oGecrieunBaromuX nepBudHBl KOHTAKT M MHQOPMHPOBAHHC
noiywarens  yciayru (paOOTHHKM — pEerHCTPATYpPhl.  CHPABOYHOIA.
APHEMHOTO OTACICHHS U NpoUune pabOTHHKH);
[ oGecreunBaiomMx — HEMOCPEJCTBEHHOC  OKA3aHME yCAYTH
(ColHaTbHbIC pabOTHUKH, PAOOTHHKH, OCYILECTBIAIONME DKCIICPTHO-
PeadHINTAUHOHHYIO THATHOCTHKY M MPOYHe pabOTHUKH);
U mpu HCmONMB30BaHMH AMCTAHIMOHHBIX (OPM B3AUMOIEHCTBHA (110
TCACHOHY, MO DAEKTPOHHON MOYTE. € TMOMOLIBIO 3ACKTPOHHBIX
CCPBMCOB  (IOAa4Y¥  J7EKTPOHHOIO  opauicHus  (3KanoObl,
NPCUTOKEHHS ), TTOJTYYCHHE KOHCYABTALMH MO OKA3bIBACMBIM YCAYTaM
U Ip.);
U MHBIX (YKaKHTE KAKHX MMEHHO)

10. F'ovoBel 1n Bbl pexkoMeHI0BATH 1AHHYIO OPraHM3ALNIO POICTBEHHHKAM H
3HAKOMBIM (MM MO/ Obl BEI ee pexoMeH10BaTh, eciii Obl ObLIA BO3MOKHOCTD
BbIOOpA opranumsanim)?
a
0 Her

I1. Vios.erBopens! Jin Bbl OPraHH3auMOHHBIMH YCI0BHAMI 1PEI0CTABIHHS
yeayr (rpadukom paGoThl OPraHH3aUMH (OTACACHUS, OTACHBHBIX CICUHAIHCTOB,
HCPHOAHYHOCTBIO HIPHXOJA COUHATBHOr0 pPabOTHHKA HA J0M U LIPOYHE); HABHTAUHeIi
BHYTPH OpraHM3auMM (Haivuue MHQOPMALMOHHBIX TabIMYeK, yKaszateleil.
CUTHabHBIX Ta0s10. HHPOPMATOPOB (HHPOPMALHOHHBIX KHOCKOB, HH(OPMALHOHHbIX
TEPMHHAI0B U 1p.)?
O Moxycrannonaphas popMa couMatbHOro 06¢/1yKHBAHIS:

O Ja

0 Her (vkasatb uem He y10B1€TBOPCHBI):
0 Craunonapsas dopma counanssoro 00CTyKHBAHHSA:

0 da

[ Her (ykazats uyem ue VAOBIETBOPEHbI):




N

o Couyaibroe 00CI1Y/KHBAHHA HA 10MY:
Ha

[0 Her (yxa3aTh 4eM HC YIOBICTBOPCHBI):

12. VYaosaersopeHbt Ju Bbl B UeJOM  YCIOBHSIMH OKa3aHMst YCIYL B
opraHu3aunn?
Ha

[0 Her (yxasaTh 4yeM He yIOBIETBOPEHBI):

13. Bamu mpeiio/kenHs Mo YAYUIIEHHIO YCI0BHH OKa3aHusi YCAYI B JaHHOR
OpraHu3anm: :

CoolmuTe, MOKAAYIHCTA, HEKOTOPbIE CBE1eHHsA 0 cede:

14. Baui noa
0 Myskckoit
Kenckun

15. Bam Bo3pacr 7 % (VKaKHTE CKO.IbKO BaM moaHbIX jeT)

16. Yrakurte K kaxoit rpynne Bol oTHocHTech?

@ [oxwumsie rpaxkaane (0T 55 €T — KeHUIMHBI 1 0T 60 JICT — MYXYHHBI)

O Cembs, uMmerolias aeTell ¢ OrpaHU4YCHHBIMU BO3MOKHOCTAMH 310POBbS

O Cewmbsg, nMeromas JeTei-HABaInA0B

O CeMbs, BOCIHTLIBAIONIAA JETEH-CHPOT H JI@TeH, 0CTaBINXCs 0¢3 HOMCUCHHA
poauTe.ieil

@ Husamuasi

[ Muas xateropus (YKaKHTe Kakas MMEHHO)

17. Yramure GOpMY COUMATLHOTO 06C Iy KHBAHNS, TPH KOTOPO# ObL1IA [O1YYCHA
yeiayra:

O TloaycraimonapHas GopMa COLUATLHOTO 00C/1yKHBAHHS

00 Craunonapuast GopMa COUHATLHOTO 00CTYKUBAHNS

[ ConmanbHoe 0OCTyKMBAHHS HA IOMY

Baaropapuv Bac 3a yuactne B onpoce!




[oreetietbiiiesd padornstetsc hopeoquescs- L.
(b otecttd M-H - ‘

AHKeTa
/IS OTIPOCA MOJIYYAaTe 16l COUHAIBHBIX YCIYT (HX 3aKOHHBIX
NPeACTABHTE/ICH) 0 KA4CCTBE YCJI0BHI HX OKA3aHUA
[IOCTABIUHKAMH COUHAIBLHBIX VCJIYT

¥Bakaemblil VUacTHHK onpoca!

Onpoc NpoBOANTCS B LENSX BBIABICHHS MHEHHS IPAKIAH O KAa4ecTBR yCI0BHil
OKa3aHus yCIyT OpraHH3allHaAMM COLHATLHOTO 00CIYKUBAHHS.

[Toxkanyficta, orersTe HAa BONPOCH aHKeTHLl. Balle MHeHHE MO3BOANT
YIAyHIHTb padoTy OPraHH3auui COLUAIbHOTO OOCIYKHBAHMS 1 TOBBICHTH KAYeCTRO
OKa3aHHS YCIYT HACEICHHI. ‘

O11poc 1POBOANTCS AHOHNMHO. Bawm GaMuius, HMs, OTUECTBO, KOHTAKTHBIC
Te:1e(hOHbI YKA3BIBATH HEOOA3ATEIBHO.

Konduaenunansuocts BbicKazanHOro Bamm MHEHHS 0 kauecTe YCIIOBHI
OKa3aHUA YCIYT OPraHU3alMAMHA COLMATLHON Chepbl TapaHTHPYETCH.

. Ilpu nocemennu opraHu3awmn oGpamaiaucy Jau Ber Kk undopmanuu o ce
AeATEILHOCTH, PA3MEUICHHONW HAa MH(OPMAUMOHHBIX CTEHAAX B HOMCIICHHUSX
opraHuzanuu?
Ada
O Her

2. ViaosaerBopenbl au Bl OTKPLITOCTLIO, MOIHOTOH M TOCTYNHOCTHIO
HHpopMaumn 0 NeATeIbLHOCTH OpraHu3anmm, pa3MeleHHOH Ha
HHQOPMAUHOHHDBIX CTeHAaX B IIOMEIICHHH opraHu3auuu?

da

[ Her (ykasatb kakoit nupopmaumeit e VIOBJIETBOPEHbI):

3. Mo:1p30BaaHCh T Bb 0pHUMA/IBHBIM CaiiToM OPraHH3aUHH, YTOObI MOTYIHTH
HHOOPMALNIO 0 ee JeATe. IbHOCTH?

O Hda

@ Her

4. VYioB:ierBopenbl .H  Bbi OTKPBLITOCTHIO, HOJHOTOH H  AOCTYIHOCTLIO
HHQOPMALHK 0 J1eATe. IbHOCTH OpPraHU3aLHH, Pa3MellleHHON Ha ee 0PHIMAIbHOM
caiire B uqupmaunouHo-TeneKOMMyHMRauuouﬂoii cetn «MuTepuer»?
O Jla
(1 Her (nuxke ykasars kakoi HHGOpMaLHEit HC YI0BICTBOPCHBI):
O orcyrersuen Tenedona:
O orcyrersuem ICKTPOHHOH ITOYTHI:
O orcyrerBrem YICKTPOHHBIX CEpBHCOB (OpMbI /I 110Ja4M
/IEKTPOHHOro  obpamenns (Kano0bl, NPEATOKCHHSN). HOJTyHYeH s
KOHCY/IBTALIHH 110 OKA3bIBACMbIM yCIyram H mp.);
O orcyreruem pasiena «HacTo 3a1aBaeMble BONPOCHI»:
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O orcyrcTBHEM — TeXHMYECKOH BO3MOKHOCTH BbIPAKCHHUS
MOJVYaTeIeM YCIYT MHCHHSA O KauecTBe YCIOBHH OKasaHHa yeayr
oprammaunueit (HaaMuMC AHKETBl 1 Ompoca  IpakiaH M
IUIEPCCHUIKH Ha Hee).

Vios.1erBopeHbl JiH Bbl l\O\l(bOleOClblO VCJI0BHIL NPelocTaBIeHNsl YCIYT B
Oplanmauml (Hamiraie KoMQOPTHOI 30HBI OTAbIXA (OKMIAHMS), 00OpY/10BAHHOI
COOTBETCTBYIONIeHl MeGesplo;, Hamuuue ¢ [OHATHOCTH  HABUIAlUHMH  BHYTPH
opraHm3auny (yupekACHUs), HATH4YHe W JOCTYNHOCTH NMUTHEBOH BOIBI; HAIMYHUC U
JOCTYIHOCTH  CAHUTAPHO-THIHEHHYECKIX MOMELICHHIT; CAHWTAPHOE COCTOAHUE
moMelIeHii OpraHu3aliil; TPAHCTIOPTHAA TOCTYTIHOCTD (BO3MOKHOCTE J0€XaTh 10
opraHusanuy (y4peKACHHA) Ha OOMICCTBCHHOM TPAHCIOPTE. HATHYHE NapKOBKH);
JOCTYIHOCTh 3AMHCH Ha MONYYEHHe YCIyrH (o TeedoHy, Ha oQHIHATBHOM CalTe
OpraHH3alny (y4pe:KIACHMA), TOCPEACTBOM EAMHOro mopraia rocyIapCTBEHHBIX M
MYHHI[HTIAJIBHBIX YCIIYT, TIPH JIHYHOM MOCCLICHHH B PETMCTPATYPS MK Y CICIHATMCTA
oprannzanny (yapexieHus) u np.)?

Ha
O Her (Hike yKa3aTh KAKHMHU YCIOBHAMHU HE Y0BICTBOPEHBI):

O orcyrcTeuem  KOMQOPTHOH — 30HBL  OTAbIXa  (OKHIAHKA),

000pYI0BAHHON COOTBETCTBYHOIIEN MeDEIBIO;
OTCYTCTBHEM HABUTAIIMH B OpPraHH3alMK;
OTCYTCTBHMEM [TUTbEBOH BO/IBI,
OTCYTCTBHEM CAHHTAPHO-THTMEHHUSCKHX TIOMCILICHHMIL;
He COOJI0IEHHEeM CAHUTAPHOTO COCTOSHNS TOMELICHHUH;
OTCYTCTBHEM  TPAHCIOPTHOH — IOCTYNMHOCTH  (BO3MOXKHOCTBIO
710eXaTh 0 a OOIeCTBEHHOM TPAHCHOPTE, HATHYHE APKOBKH )
O oTcyTCTBMEM JOCTYIHOCTH 3allACH Ha [ONYYEHHE YCIyru (no
tenedory, Ha OQHUMATBHOM CAaWTC OPraHM3ALMM, IOCPCACTBOM
ExnHoro moprasia rocyIapcTBEHHBIX W MYHHIMIATBHBIX YCIYT, HPH
JIMYHOM NOCELIEHHH B PETHCTPATYPE HIIH Y CIIELHATMCTA OPraHi3aLini;
O unbivM (YKQKUTE HEM HMEHHO)

oooon

6. Vaos.erBopeHbl 11 Bbl CBOEBPeMEHHOCTBIO IIPEI0CTABJICHMUS Bawm yeaviu B
OpraHn3auul, B KOTOpPYI0 Bbl odpaTniamch (CBOCBPEMECHHOCTL MPEAOCTABICHUA
VCIYTH B COOTBSTCTBHM C 3allMChIO HA MPHEM K CHCUHAIHCTY OpraHH3alHu
(yupesk1eHus) s UOMYYeHHs yCIyTH, 1padHKOM [IPHX04a COLHAIIbHOIO padoOTHHKA
Ha 70M M 1p.)?
M Ja
[0 Her (yka3aTh KAKHMH YCJAOBHSIMHU HE YAOBJIETBOPCHBI):
0 necsoeBpeMeHHOH  3amMMCBbIO  HA  NpHEM K CHGUHATHCTY
OpI'aHH3allHH;
O necoGmoieHneM rpauka IpHX0Ja COLUMAIbHOTO pabOTHHKA Ha
JOM:
O unbM (YK2XKHTE YeM HMEHHO)




]

7. Vaos:aeropenbl .  Bbl 10CTYNHOCTBIO HPEIOCTABJICHUA  yCIVE a1
MHBAIM/10B B OPraHH3alMH B 4acTu 060pyIoBaHUs 1HOMEILEeHHH OpPranu3auuH
(vupex ietns) M npHieraiouieii K OpraHusannu (VYpexKICHHIO) TEPPHTOPHH C
VYCTOM JIOCTYTIHOCTH 18l HHBATHAOB (000PYAOBAHNC BXOAHBIX IPYIL naHaycami
(noxbeMHbIMH  MIATGOPMaMM);  HaIMYHE  BBUICJICHHBIX  CTOAHOK 14
ABTOTPAHCIOPTHBIX ~CPEICTB HHBAIMIOB; HAIMMMC alanTHPOBAHHBIX nHPTOB,
rmopydHeii, PACUIMPEHHBIX [ABEPHBIX MPOEMOB; HATMYHE CMEHHBIX Kpeces1-KOJIsICOK;
HATHYHE CHEeUUaIbHO 00OpYAOBAHHBIX M MHBATNIOB CaHUTAPHO-THIHEHHACCKHX
noMenieHui.)?
0 Ja
[ Her (yka3aTh KaKHMU YCIYTaMH HE YOBICTBOPEHDI) -

0 ne oGopyaoBaHBl BXOJHBIC TPYMNIbI MaHIYCAMH (ToaBEMHBIMU

maTopmami);

O OTCYTCTBYIOT BBLAEJICHHBIE CTOAHKH /1S ABTOTPAHCIOPTHBIX

CpEeACTB HHBAIMIOB,

[0 OTCYTCTBYIOT aaNTHPOBAHHbIE AU(TLL

ul OTCYTCTBYKOT ITOPYYHH;

0 orcyTCTBYHOT CMEHHBIC KPCC1a-KOIACKH;

O OTcyTCTBYIOT —CHEUMANBHO OOOPYIOBAHHBIC A  HHBAIHIOR

CaHUTAPHO-THTMEHHYECKNE MOMCUICHHUS,

[0 uHoe (YK@KUTE KaKHE UMEHHO)

8. YioBieTBopeHbl JiH Bbl J0CTYNHOCTHH MNPe10CTaBJIeHHA YCIVE L
HHBAIH/10B B OPraHU3ANUH B YacTH ofecreyeHHs B OpraHu3annu (YupexKACHNH)
VCJ0BHIT 10CTYHOCTH, NO3BOIAUIAX HHBATHIAM NOJAYYATh YCIYIH HApABHE €
APYrEMH (1y0TMpOBAHHKE A/1si HHBAIHAOB 110 CIIYXY U 3pCHHIO 3BYKOBOM U 3pUTEIILHOM
uudopmatiiy; 1yOnnpoBanyue HaAMHucel, 3HaKOB 1 HHON TEKCTOBOI M rpadHYcCKoil
MHQOpPMAlIHY 3HAKAMH, BbIIIOJIHCHHBIMH peabeduo-TodeqHbIM WpHPTOM bpaiis;
BO3MOXKHOCTh [PEAOCTABICHHS HMHBATHIAM MO CIyXy (CayXy H 3PEHUIO) YCIIYT
CYpAONCPeBOAUHKa (TH(IOCYPAONEPEBOAHHKA); HAIMYNE aJIbTePHATHBHOH BCPCHH
oQUUMAILHOTO caiiTa OpraHu3auuy (yYpekICHHA) A HHBAIMACB 110 3PCHUIO,
[1OMOLLb, OKa3blBacMas PaBOTHUKAMH OPraHM3aLMM (YUPEXIACHHA). HPOICALINMIL
Heobxo1Moe 00VYCHHE (MHCTPYKTHPOBAHHE) IO CONPOBOKICHHIO HHBAIMIAOB B
[OMELLICHUSIX OpraHH3alk (YIpexKICHHs) H HA [IPHIIEralolueii TEPPHTOPHH; HaTH4ne
BO3MOKHOCTH IIPCIOCTABICHHS YCIYTH B IHCTAHIIHOHHOM PE/KUME HIIH HA aomy)?
O Ja
Her (yka3aTb KAKUMH VCIYraMH HE YIOBICTBOPEHDI ).

[ orcyrcTBYeT AyGAMpOBaHMA MUIS HHBAIWIAOB 110 CIYXY H 3PEHIMIO

3BYKOBOI U 3pHTENBLHON HHPOPMALIAH;

O orcyrcrsyeT AyOHPOBAHAE HAMITHCEH, 3HAKOB H MHOH TEKCTOBOI

u rpapuueckoll HHGOPMALMH 3HAKAMH, BBIIOTHCHHBIMH pe:ibeHO-

TOYCUHBIM ILpUHTOM bpaiins;

[0 orcyIciByeT BO3MOKHOCTD NPEIOCTABICHNA HHBAIMIAM I10 CIYXY

(cayxy u 3PEHUIO) yCayr CYpAOTCPEBOAYHKA

(TidriocypaonepeBOAUHKA),



[0 orcyrcrsyeT aibTepHaTHBHAA BEpCHA OQUUMAILHOIO CaiiTa
oprasu3alni (YUpe:KIeHns) A1 MHBAIHI0B [0 3PCHHIO;

O ue npommd HeodXoauMoe oOydeHHC (HMHCTPYKTHPOBAHMC)
palOTHHKH OpPraHH3aLKy, OKa3bIBAIOIIHE [1OMOIIb 10 CONPOBOKICHHIO
MHBAMIOB B TIOMELIEHHMSX OpraHu3aluMi H Ha [pHerarouei
TePPUTOPHH;

[0 orcyrcTByeT — BO3MOMHOCTB  IIPEIOCTABICHHS  YCIYIH B
TUCTAHIIHOHHOM PEKUME HIH Ha A0MY,

O nHoe (yKaKUTE KAKHE HMEHHO)

9. Ya0B.1eTBOpeHbl J1H Bbl 100pokeaaTe IbHOCTLIO H Be/KTHBOCTHIO PA0OTHHKOB
oprann3anuu’?
E{]ﬂa
[ Her (vkaszaTh KaKMMH HE Y0BJIETBOPEHBI):
O obecrnevnBarOlMX I[EPBUYHBIH KOHTAKT M HHOOPMHPOBAHHKEC
nosiyuareias  yeayrd  (palOTHMKHM — perMCTpaTyphl.,  CHOPABOYHOM.
NPUEMHOTO OTAC/ICHUS U NPOUNe pabOTHHKH);
[0 obecneunBaromMx  HEMOCPSJCTBEHHOE — OKAa3aHME  yCIyry
(conmapHbic pabOTHHKH, PaOOTHUKH, OCYILECTBIIAIONINE dKCIIEPTHO-
peaCUIMTALIMOHHYIO IHATHOCTHKY M MpOUuHe PabOTHHUKH);
[ npu HCOONB30BAHMK JUCTAHIMOHHBIX (OPM B3aUMOIEHCTBUA (110
TeieoHy, MO DMEKTPOHHOH IMOYTE, € TOMOLIBK  3JEKTPOHHbIX
CCPBHCOB  (MOga4yu  JIEKTPOHHOIO  OoOpallcHH  (KanoOhl,
OPEIUTOXKEHNS ), TTOTYYCHUE KOHCYIIBTALIMHU 10 OKA3bIBACMBIM YCIyTaM
uIp.);
U MHBIX (VK&KHTE KAKHX HMEHHO)

10. I'oroBbl 1M Bbl pexkoMeH10BaTh 1aHHYI0 OPraHH3alHI0 POIACTBEHHHKAM H
3HAKOMBIM (MM Moriau Ol Bl ce pekoMeHIoBaTh, eciii Obl ObLlda BO3MOXKHOCTD
BbIOOpA Opranuzaniu)?
Ha
O Her

11. YiaosaerBopensl Jiu Bbl Opranu3alHOHHBIMH YCJIOBHAMH HIPEJ0CTaB/IeHHs
veayr (rpadukom padoTbl OpraHM3auuy (OTIACICHUs, OTACABHBIX CIIEUHAINCTOB,
EPHOINYHOCTBIO IPUXO1a COLHMATBHOTO PabOTHHKA HA J0M U 1IPOYHE); HABUTaUHeil
BHYTPH OPraHM3auuM (Haimyue HHPOPMAUMOHHBIX TallM4YeK, yKaszareieil,
CUI'Ha/IbHBIX Tad/10. HHPOPMATOPOB (HH(OPMALHOHHBIX KHOCKOB, HH(OPMALMOHHBIX
TEePMHHAJIOB U Ip.)?
U HozycraunoHapHas popMa COUHATBHOIO O0CIYKHBAHIS:

O Ha

O Hert (vkasatb 4em He yI0BIETBOPEHBI):
O Craunonapsasi fopmMa COLMATLHOTO 00CTYKIBAHUSL:

O da

O Her (ykasaTs 4eM He VAOBACTBOPEHBL):




N

¥ Counaipuoe 00CIY)KMBAHHS Ha 10MY:
Ha

(1 Hert (ykasaTb 4eM He YI0BICTBOPEHBI):

12. Vaosaersopennt .um Bbl B meJIOM YCHAOBHSMH OKA3AHHS YCIYT B
opranm3aunn?
M ,"_’IH

U Her (ykasaTh yeM He yI0BIeTBOPEHBI):

13. Bauiu mpeasiokeHus 10 yiyqlleHHI0 YCIOBHIl OKa3aHus YCIAYr B AaHHOM
OpraHu3auMu: :

CoodiunTe, MoKaIYHCTA, HEKOTOPbIE CBEIEHUS 0 Cebe:

14. Baw noa
O Myskcekoi
M Kenckuii

15. Bamr Bo3pacr __ §/ (YRakuTe CK0.1bKO Bav noanbix ser)

16. Yraxure Kk karoii rpynne Bbr oTHoCHTeCH?

@ Moxunslie rpax:iane (0T 55 feT — KeHIIMHbL 1 0T 60 JeT — MYKYHHBI)

O Cewmbs, nMeromtas aeteif ¢ OIPAHHYCHHBIMH BO3MOKHOCTAMH 3710POBbS

O Cewmba, nMeromas aeTeii-nHBAIHI0B

0O CeMbs, BOCIUTBIBAIOMIAS JIeTEH-CUPOT U JICTeH, OCTaBLIHXCA 6€3 TONeYCHUS
poauTeICH

HuBamuawr
L) Huas xateropus (yKakuTe Kakas uMenno)

17. ¥ramnre popmy counaabHoro 00C.TyKHBAHHS, TPH KOTOPOi 6bL1a [0J1Iy4eHa
yeayra:

O MonycraunonapHas dopma counanbHOro 06¢/1yKHBAHUS

Ll Craunoxapuas hopma coumaIbHoro 00CITyKUBAHHS

@ Counanshoe 00CIY/KMBAHUS HA JIOMY

Biaropapum Bac 3a yuactue B onpoce!




(pepuetetd ibesy padormieiese- sy
&ngcmv/w )

AHKeTa
JUISE OTIPOCA Noay4daTe/el COUMAAbHbBIX VCIAYT (MX 3aKOHHBIX
NPeACTaABHTE/ICH) 0 KAa4eCTBe YC/I0BHIT HX OKA3aHUA
NOCTABIHKAMH COUHAIbHBIX YCJIVT

YBaskaemblil yyacTHHK onpoca!

Onpoc NpoBOANTCS B LENAX BBIABICHHS MHEHMS [PAKIAH O KAYeCTBE YCIOBHI|
OKa3aHMs YCAYT OPraHU3alHIMH COLHATLHOTO 00CTYKUBAHHS.

[loxanyiicTa. OTBeThTE HA BONPOCH AaHKETHLl. Bamle MHEHHE MO3BOIUT
YAYHIHTE padoTy OpraHu3auuii COUHaNbHOrO 00CIYKUBAHUSA 1 TTOBBICUTH KAYeCTBO
OKa3aHHs YCIIYT HACEICHHI. :

Onpoc npoBoAUTCs AHOHUMHO. Bawm GpaMuimus, uMs, OTUECTBO, KOHTAKTHBIC
Te1e(hOHbI YKA3BIBATH HEOOA3aTEIBHO.

KoHuaieHunanbHoCTh BbICKAa3aHHOTO BaMu MHEHMS O KauecTBe YCJIOBHIl
OKa3aHHA YCIYT OPraHU3AUHAMHA COLMATLHON chepbl TapaHTUPYETCA.

1. Ilpn nocemennn opranusaumn odpamaancy au Bol K uHpopmauuu o ec
AeATENLHOCTH, pa3MeuleHHol Ha HH(POPMAUMOHHBLIX CTEHAAX B MOMEIEHHUAX
opraHusauuu?
da
O Her

2. VY10BJIeTBOpeHbI M BBl OTKPLITOCTBIO, MOAHOTOH M AOCTYHHOCTHIO
HHpopManHu 0 1eATeIbHOCTH OPraHu3ALNH, pasMelleHHOH Ha
HH(POPMALHOHHBIX CTEHIAX B II0MELICHHH OPTraHH3aunu’

™ da

L) Her (ykasaTb kakoii napopmarieif me V0BJIETBOPEHBI):

3. Moap3oBaanck a1 Bol opuumaibHbIM caliTom OPraHH3aUHH, YTOOBI MOJIVIHTL
HHGOPMALHIO 0 e JesTe.IbHOCTH?
Ha
O Her

4. VaoB:ierBopennl . Bbi OTKPBLITOCTLIO, IIOJIHOTOH M A0CTYIHOCTBIO
HHDOPMAUHH 0 IeHTE.ILHOCTH OPraHH3aLHH, pPasMelleHHOH Ha ee OPHIHAILHOM
caiite B HHPOPMALHOHHO-TEIEKOMMYHUKALHOHHO CeTH «Hurepuer»?
Ha
[0 Her (auke ykasaTs kakoii HH(pOpMauneit He yI0BICTBOPCHBI):
U otcyrersiem Tesnedona:
O orcyrersuem ICKTPOHHOH IOYUTHI:
O orcyrerBiem JJCKTPOHHBIX  CEpBHCOB (Qopmbl ,Ig  110Ja4u
DNICKTPOHHOTO  00pAuICHAS  (Kan00bl, IPCATOKEHHS), HOTyHEHHS
KOHCY/IPTALMH 110 OKa3bIBACMbIM YCIYIaM M I1p.);
U orcyTersuenm pasiena «Uacto 3a1aBaemsie BOIIPOCHI»;




O orcyrctBueM — TeXHMYECKOH BO3MOKHOCTH BBIPAKCHHS
MOJIVYaTeIeM yCAyr MHCHHMS O KAuyeCTBE YCIOBHH OKa3aHHA YCIyT
opraumsaiMeil (HanMYMe AHKCTBl 119 ONpoca rpakiaH WM
IHIICPCCHLIKY HA HET).

5. Vaosiersopenbl Ju Bol KOM(OPTHOCTBIO YC/I0BHI MPe10CTABICHHS YCIYT B
oprasm3aui (HatHaine KoM(QOPTHOH 30HbI OTAbIXA (owu1anus), oOOPY/I0BAHHOI
COOTBETCTBYIOLIEH MeQenplo, Haau4yHe H  [OHATHOCTH  HABHIALHH  BHYTpPH
OPraHi3auny (VUPEKICHHUS), HATNUNe U JOCTYNHOCTb MHTHEBOH BOIABI, HAMMYHC M
JOCTYMHOCTL  CAHUTAPHO-THTHEHHYECKIX MOMELICHHIT, CAaHHTApHOC COCTOSHME
[OMeILeHITH OpraHu3ali; TPAHCTIOPTHAS JOCTYITHOCT (BO3MOKHOCTb J0€XaTh /10
oprasuzanuy (Y4peKIAeHHs) Ha OOLICCTBEHHOM TPAHCIOPTE, HAIMYME MAPKOBKH):
JOCTYIMHOCTD 3alUCH Ha MOMyYeHHe YerayrH (1o Teaedony, Ha OQHUHAIbHOM CAlTe
OpraHu3anuy (YIperKACHUA), MOCPeACTBOM EAMHOro mopraia rocyaapCTBEHHBIX H
MYHHIHTIAIBHBIX YCIYT, ITPH THYHOM MTOCCIIEHHM B PETUCTPATYPC HIIH Y CIICLIHATIUCTA
Oprauu3auuy (YupexiaeHus) u np.)?
E(a Ha
00 Her (ke yKa3aTh KaKUMHU YCIOBUAMH HE YII0BJIETBOPEHBI):

O orcyrcrBueM  komdopTHOl  30HBI  OTAbIXa  (OKHIZAHHS),

000pY10BaHHOMH COOTBETCTBYIOILEH MeDEIbIO;
OTCYTCTBHEM HABHUTAIlIHH B OPraHH3allnu;
OTCYTCTBHEM ITUTHEBOH BOIbI,
OTCYTCTBHEM CAHHTAPHO-THTMCHHUYCCKUX TTOMELICHHH;
He CoOJII0IEHHEM CAHUTAPHOTO COCTOSHUSA MTOMEILICHHH;
OTCYTCTBHEM  TPAHCHOPTHOM  JIOCTYMHOCTH  (BO3MOKHOCTBLIO
J10eXaTh 10 Ha OOILEeCTBEHHOM TPAHCIOPTE, HATTHMYHE HAPKOBKH ),
O orcyrcTBHEM JOCTYMHOCTH 3allMCHM HA [IOJYYCHHC YCIAYTH (IO
TenedoHy, Ha OQPHUUHANIBHOM CaMTe¢ OpraHHU3alMH, NOCPEACTBOM
Eaunoro moprana rocyAapCTBEHHBIX U MYHUIMITATBHBIX YCAYT, NPH
JIMYHOM NOCELIEHHHN B PETHCTPATYpe HIH Y CIIELIHATHCTA OPraHH3aliiH;
O uubivM (VK@KUTE 4eM HMEHHO)

oooon

6. VioBierBopenbl 11 Bbl cCBOeBpeMeHHOCTBIO 1IpelocTasaenus Bam ycayrn B
OpPraHu3aliu, B KOTOPYI0 Bbl oOpaThamuch (CBOEBPEMEHHOCTH [PEAOCTABICHHSA
VCIYTH B COOTBETCTBHM C 3allUCBIO HA MNPUEM K CHSUMAIHCTY OpraHM3auHy
(vapex1eHus) Ui HOAYUeHHS YCiIyTi, 1padHKOM [PUX0.1a COLUMAIBHOIO padOTHHKA
Ha 10M ¥ up.)?
Ha
UJ Her (ykaszaTe KAKHMH YC1OBHAMM HE YIIOBJICTBOPEHbI):

0 HecBoeBpeMEHHOH  3alMMCBIO  HA  NPUEM K CHEUHAINCTY

OpraHHU3aLHH;

O wnecobmoaennem rpaduka npuxoJa COUMATBHOTO paboTHHKA Ha

JOM:

O uHBIM (YKQKHTE 4eM HMEHHO)




7. Yuaomiiersopennl JH Bbl 0CTVOHOCTLIO HPEJOCTABJICHUS VCIAVE /LA
WHBA/IHI0B B OPralu3aliH B 4acTH 000pPYIOBAHHSA 1IOMEILEHHH OpraHu3auuu
(vapexiienns) M mpuieraimeil K OpraHu3anuu (VUpSKICHHI) TEPPHTOPHH C
Y4ETOM JIOCTYMHOCTH /Ul HHBAIHA0B (000PYIOBAHHE BXOIHBIX IPYII MNaHAYCAMH
(1oaBeMHBIMH n1atpopMaMi);  HAIMYME - BBIACJIEGHHBIX  CTOSHOK  UlA
ABTOTPAHCMOPTHBIX CPEICTB  HMHBAMMIOB, HAIH4YHE AaJanTHPOBAHHBIX JH(TOB,
MOpYYHeii, PACUIHPEHHBIX IBEPHBIX MPOEMOB; HATIHYHE CMEHHBIX KDPECeI-KOISICOK;
HAIHYHe CMEeUHalbHO ODOpYAOBAHHBIX I HHBAIMIOB CaHHUTAPHO-THTHEHHYECKHX
noMeLueHuH. )?
0 a
™ Her (ykasaTh Kaknmu VCIYTaMH He YJI0BICTBOPEHSBL): -

(¥ ne oGOpyIOBAHEI BXOIHBIE TpyNIbl MAHAYCAMHU (MTOTIbEMHBIMH

mwIaThopmamiu);

[} OTCYTCTBYIOT BBIICJICHHBIE CTOSHKM LIS  ABTOTPAHCIIOPTHBIX

CpeACTB MHBAIHIOB;

0 oTcyTCTBYIOT azanTHpoBaHHbIE THQTLI;

0 OTCYTCTBYIOT IOPYUHIL;

0 OTCYTCTBYHOT CMEHHBIC KPEC1a-KOMACKH;

O oTCyTCTBYIOT —chenuansHo  OOOPYAOBAHHBIE 5  MHBAIMOR

CAHUTAPHO-THIHEHHYECKHUE [TOMEIICHUS,

O uHoe (ykaxuTe Kakue MMEHHO)

8. VYiomaerBopenbl .M Bbl 10CTYNHOCTBIO MPEI0CTABJICHHS YCAVE 14
HHBAIM/10B B OPTaHU3aIMH B YaCTH 00eCreYeHHs] B OPraHH3AIMH (YUPECKICHHHN)
YCI0BHI JOCTYNHOCTH, NO3BOIAIOMIMX HHBATHAAM MOJIYYATH VCJAYTH HApaBHe ¢
APYTHMH (71y0:THPOBAHME V1A HHBAIHIAOB [0 CIIYXY M 3pSHHUIO 3BYKOBOM 1 3pHTEBHOM
nabopvauun: 1y6nnpoBanyue HaANMHCeH, 3HAKOB M HHOH TEKCTOBOMH M rpaduycckoi
MHGOPMALIHY 3HAKAMH, BBIIOJHCHHBIMH DEIbe(HO-TOUSHHBIM MIPHPTOM bpaiiag;
BOSMOKHOCTD [IPCIOCTABICHUS WHBAIHIAM 10 CAyXY (CIYXY M 3pPEHHI0) VCIyT
CYPAOUCPEBOAUMKA (TH(IIOCYPAONEPEBOIHHKA); HAIMYHE AJNbTEPHATHBHON BepcHu
OQUUMAILHOTO caiiTa opraHusauuu (YUpekICHMS) Ui HHBAIMAOB 10 3pEHMIO;
OMOULb. OKa3blBACMAd PAOOTHHKAMH OPraHM3aUMH (YHPEXKIACHHA), HPOLICIILNMIL
HEOOX0:111MOe OOYYCHHE (MHCTPYKTHPOBAHHE) 110 CONPOBOKACHHIO HHBAINIOB B
MOMCIUCHHUSX OPTaHH3ALNH {YYPEXk/ACHUS) H HA NPHIICTAIOILCH TCPPUTOPHH; HAJHYHE
BOSMOKHOCTH HPCIOCTABICHHA YC/IYTH B IHCTAHUHOHHOM PEKMME WM HA 10MY)?
O a
¥ Her (yka3aTb Kakumu VCIYraMH He y10BIETBOPEHbI):
W orcyrersyer AyOaMpOBAHMA LIS HHBAMHIOB 110 CIAYXY M 3PEHHIO
3BYKOBOH H 3pHTENBLHOH HHPOPMALIMH;
U orcyrereyer iy0nHpoBanne HAIIMCE!T, 3HAKOB M HHOMH TEKCTOBOL
u rpaduyeckoll HHQOPMALHMI 3HAKAMH, BBUIOIHEHHBIMH DeibedHO-
TOYCYHBIM IIpU(TOM bpaiins;
[J orcyrerByeT BO3MOKHOCTS NPEOCTABICHNS HHBAINAAM [0 CAYXY
(ciyxy u 3PEHHIO) yCayr CYpAOTCPEeBOAYHKA
(TndaocypaonepeBoa4nka);




L orcyrersyer anbrepHatdshas Bepeus ouLHaNIBHOIO  caiiTa
OpraHu3aumu (YUpe:KIACHNS) A5 HHBATHIOB 110 3PCHHI);

L we mpownnm  HeoSxoammoe O0YYCHHC  (HHCTPYKTHPOBaHME)
padOTHHKH OpPraHH3aLliH, OKa3bIBAIOLIHE TOMOIILb 110 COTPOBOK ICHHIO
MHBATUIOB B TOMEWEHMAX OPraHH3auMy © HA MOpHIerariueil
TEePPUTOPHH;

LI otcyrerByer  BO3MOXHOCTB IIPEIOCTABICHUS  YCAYIH B
AMCTAHIHOHHOM PEKHUME HIIH HA JI0MY;

L] uHOe (YKaKHuTe KaKHe HMEHHO)

9. Yaos.1erBopennt a1 Bl 100pOKeNATETLHOCTLIO H BEKITHBOCTHIO paboTHnkos
opraumanun? '
Ha
L) Her (ykasath kakumu e VIOBJIETBOPEHBI):

O obecneunsarormx TICPBUYHBIA  KOHTAKT M HHOOPMHPOBAHUC
HOMy4aTeas  ycayrd  (pabOTHHKM — PEerMCTPaTyphl,  CHPABOWHOI,
NPHEMHOTO OTACICHUS ¥ IPOYHe PabOTHHKH);
0 obecneunnarommx HCMOCPC/CTBEHHOC — OKa3aHWe  ycuyr
(CONMATBHBIC PAGOTHHKH, PAGOTHHKH, OCYIIECTBIIONIHC IKCIIEPTHO-
PCAOHINTALHONHYIO IHATHOCTHKY npo4He padOTHUKH);
L mpu MmO B30BAHMH AMCTAHIMOHHDIX dopm B3aumoneiicTBHs (110
TEICHOHY, MO IMEKTPOHHOH IOYTE, ¢ HOMOLIBIO IEKTPOHHBIX
CEPBHCOB (MoTaun  HIEKTPOHHOTO  oGpalicHHS (oxanolml,
[PCUTOKEHNA), NOTYYEHHE KOHCYAbTALINH MO OKA3LIBACMBIM yeayrav
H1p.).
U HHBIX (YKaKHMTC KAKHX MMCHHO)

10. T'otoBsl ;1m0 Bul pekomengoBats JAaHHYI0 OPraHHM3aUHI0 POACTBEHHHKAM H
SHAKOMBIM (MM MOriM Obl Bbl ce pexoMeHI0BaTh, eciti 61 6bria BO3MOXKHOCTD
BBIOOPA Opranu3auim)?
Ha
O Her

1. ¥Yaosaersopennr iu Boi OPTaHM3ALHOHHBIMH YCIOBHSAMH UPEJOCTABICHHS
yeayr (rpagukonm paGoTsl opraHmzauum (OTAC/ICHHUSA, OTACIBHBIX CHICUHAIHCTOB,
HEPHOMHHOCTBIO IPHXO1a COLHATBHOTO PABOTHHKA HA 10M 1 LIPOYHC); HABUI AU el
BHYTPH  OPraHM3auMM (HajJuyue HHOPMALIMOHHBIX  TabiInyexk, vKasatesei,
CHI'HaIbHBIX TabJ10, uH(OpMaTopos (MH(OPMALHOHHBIX KHOCKOB, HH(POPMALMOHHBIX
TEPMHHAJIOB U 1p.)?
U Monycrauuonapuas thopma counanbHoro ofcyKHBAHIILS:

O Jda

O Her (vkasats yem ne YAOBJICTBOPCHDI):
U Craunonapsas ¢opma counansnoro 00CTyKHBAHHA:

0 da

O Her (ykazats uem He YIOBICTBOPEHbI):




h

U CouyaibHoe 08¢y KHBAHHS HA 10MY:
Ha

[0 Het (yka3aTb 4eM HE YAOBJICTBOPEHBI):

12. VYaosaersopenbt Ju Bbl B 0eOM  YC/HOBHSIMH  OKA3aHHS  yCIYI B

Opl‘allgi(‘llulﬂ?
Ha

[0 Her (yxaszaTh yeM He yIOBIETBOPEHBI):

13. Bamu npeiioKeHHs Mo YIVUIIEHHI0 YCIOBHH OKa3aHHA VCJIAVE B JAaHHOM
OpPraHu3aunm: E

CoobmuTe, mo:xaayiicra, HeKOTOpble cBeleHHs 0 cede:

14. Bam noa
O Myskekoit
D?( Kenckuit

2 7
15. Bam Bo3pact 77 (VRakuTe CKOJIbKO BaM noanbIxX jaer)

16. Yramure K kaxo# rpynne Bur otHocHTeCH?
[Toxuneie rpaxaane (0T 55 5eT — skeHIMHBL # 0T 60 JICT — MYKYHHEI)

0 Cembs, HMeIOLIas JeTel ¢ OPAHUYEHHBIMH BO3MOKHOCTAMH 3710POBbS

0 Cembs, nMeromwas JeTeii-nHBaIHA0B

[ Cemba. BOCOHTBIBAIOWIAA A€TEH-CHPOT W JIETEl1, OCTABLINXCA €3 ONcUYCHHS
poaMTe.ICH

O Husamuas

U Huas kateropus (YKaxuTe Kakas HIMeHHO)

17. ¥YraxuTe hopMy counaibHOro 00C/Iy;KHBAHUS, TPH KOTOPOii ObLIIA NOJIYYEHA
yeiayra:
O TMoaycrawonapras GpopMa COLMATLHOTO 00C/1yKHBAHNS
O Crawonapsas $popMa coUMaIbHOTO 06CTyKUBAHNS
CounanbHoe 0OCTyKUBAHUS HA JOMY

baaroxapum Bac 3a yyactue B onpoce!




2L Llb LBLE 1AD OFTLLeLs Vet tbeod B .90,
Loupreertors 4e107 b,

AHKeTa
IS OTIPOCA NoJIy4daTe/1ed COUMAIbHBIX YCIYT (HX 3aROHHBIX
npeicTaBHTE/ACH) 0 KaYecTBe YC/I0BHHA HX OKa3aHUSA
NOCTABILHKAMH COUHAIBHBIX YCIVT

YBaskaemblil YYACTHHK omnpocal

Onpoc NPOBOANTCS B LEAX BBIABICHHS MHEHHMA [PAKIAH O KAYeCTBE YCII0BHIT
OKa3aHMs YCAYT OpraHu3aliHIMH COLHAILHOTO 00CTYKUBAHHMSL.

[loxanyiicta, OTBETHTE HA BONPOCHl AHKEThL. Bamie MHeEHHE MO3BOINT
YAyULIHTE padoTy OPraHu3auuii COLUanbHOro 00CIYKHUBAHUS I MOBBICHTE Ka4eCTBO
OKQ3aHHs YCIIYT HACEICHHIO. . o

Orpoc NMpoBOAMTCs aHOHHMHO. Baurn amuins, ums, 0THECTBO, KOHTAKTHBIC
TeeOHbI YKa3bIBaTh HEOOA3aTE/IbHO.

KoH(UIeHINATbHOCTS BBICKA3aHHOr0 BaMm MHEHMA O KauecTBe YCIOBHIf
OKa3aHUs VCIIYT OPraHH3AIMAME COLMATLHON Chephbl TAPAHTHPYETCH.

1. llpu nocentenun opranu3auun odpamainucy au Ber Kk undopvmauuu o ce
AeATEALHOCTH, Pa3MelleHHol HAa HH(GOPMALMOHHBIX CTEHAAX B MOMCILICHUAX
opraHuzanuu?
Ha
O Her

2. ViaosiaerBopedbl JH  Bbl  OTKPLITOCTBIO, MOJHOTOH M OCTYNHOCTHIO
HHpopMauHH 0  NeSTeJILHOCTH  OPraHu3alliH,  pa3MelleHHOH Ha
HH(OPMAUIOHHBIX CTEHAaX B IIOMEIleHHH OPraHu3anuu?

la

[0 Her (vkasaTs Kakoii uHpopmMaLHeii He YI0BJISTBOPEHDI):

3. Moas30BaaHch JH Bl oQpHUMAIBHBIV CAHTOM OPIraHH3ALHM, YTO0BI NOAYIHTH
HH(OPMALHIO 0 ee JeATe IbHOCTH?

v Ha

O Her

4. ViosaersopeHbl .H Bbl OTKPBITOCTBIO, MOJHOTOH H A0CTYNHOCTbLIO
HHAOPMALIHH O 1eHTe.IbHOCTH OPTraHH3AUHH, PA3MeLICHHON HA ee OQHIHAIbHOM
caiite B HHPOPMAUHOHHO-TEIEKOMMYHHKAUHOHHOIT ceTn « MuTepHer»?
la
00 Her (ke ykaszare Kakoil HHGOpMaALHCi HC YI0OBICTBOPEHBI):
O orcyrersuenm Tenedona;
O orcyrcrBuenm 31eKTPOHHOR OUTHL;
O orcyTeTBHEM  H7IeKTPOHHBIX cepBHCOB ((opmbl juls  mozauu
ICKTPOHHOIO 00pamcHUst (Kano0bl, MPCAIOKCHHSA), IOJy4EHHs
KOHCY/IbTALNH I10 OKa3bIBACMbIM YCIYTaM U I1p.);
O oreyrersueM pasiena «HacTo 3a1aBaeMbie BONPOCHIN;
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U orcyrerBuem TEXHHYECKON BO3MOKHOCTH BbIPAKCHHUS
NOJIYHATC/ICM YCIIYT MHCHHUSL O KauyeCTBE YCJIOBHI OKa3aHHS VCIyT
OpraHmsauiedl (Haaiuyue aHKCTl I ONpoca TIpakiaH Wi
IHIICPCChIIKY HA HET).

3. Yaos:erBopenst au Bor koMpopTHOCTBIO Ye10BHIi NIpeocTaB1enns YCIVE B
OPrasms3aumn (Hamidine KOMGOPTHOH 30HBI OTAbIXA (0%KH1aHMsA), 0BOPYI0BAHHOI
COOTBETCTBYIOLICH —MEOC/IBbIO;  HAZUYMe M MOHSTHOCTH  HABUTALMH  BHYTPH
OPTaHN3AUMY (YVUPC/KICHNUS), HATHYNE M JOCTVIIHOCTh MHTHEBOI BOIbI, HATHYHE 1
AOCTYIHOCTL  CAHHTAPHO-THTHEHHYECKNX  [IOMEIUEHHIT; CAHUTAPHOE COCTOSIHME
MOMEIICHIIT OpraHu3alii; TPAHCTIOPTHAS 10CTYIMHOCTb (BO3MOKHOCTD J0EXATh /10
OPraHu3alNy (YUPSKIEHNS) HA OOLICCTBCHHOM TPAHCIIOPTE. HATHYME MAaPKOBKH);
AOCTYITHOCTD 3aMHCH Ha MOJyYeHHE YCayru (mo Tenedony, Ha oQpHIHATBHOM caiite
OPTaHM3ALNK (Y4PCKIACHUS), NOCpeacTBoM EanHoro nopranza rocyaapcTBeHHbIX H
MYHHIIHITATIBHBIX YCIVT, TIPH JIHMHOM MOCCUICHHH B PETHCTPATYPE WM Y CHICLIHATHCTA
OpraHusaInY (YUpexIeHus) u np.)?
Ha
L) Her (Hmske yKa3aTh KAKHMH YCTOBHAMH He VIOBIETBOPEHBI):

O orcyrerBuem  koMAOPTHON  30HBI  OTIBIXA (oxuIaHMA),

000py10BaHHOI COOTBETCTRYIOMICH MeGEIIbIO:
OTCYTCTBHEM HABUTALIMH B OPraHM3alluu;
OTCYTCTBHEM ITUTHCBOH BO/IBI;
OTCYTCTBHCM CAHHTAPHO-TUTHCHHYCCKUX NTOMEIICHMIL;
He COOII0ICHHEM CAHHTAPHOTO COCTOAHMS TOMEILCHMUIA:
OTCYTCTBHCM  TPAHCIOPTHOH — JOCTVIHOCTH  (BO3MOKHOCTHIO
A0€XaTh 110 Ha 0OLUECTBEHHOM TPAHCIIOPTE, HATHYHME HAPKOBKH);
U oTcyTeTBHEM 0CTYMHOCTH 3amucH Ha HONYYCHHE YCIYTH (110
TenedoHy, Ha OQHUHATBHOM  CcaiiTe OpPraHM3alul, IOCPEACTBOM
Exnnoro moprana rocyzapeTsenubix H MyHHIMTATBHBIX VCIAVT, 1ipH
JIHYHOM NOCCIUCHUH B PETHCTPATYPE /N Y CHIELHATNCTA OPraH3aLlin:
O unpiv ( VKQXKHTEC 4EeM HMEHHO)

oooono

6. Vaos.1eTBopenst ju Boi CBOCBPEMEHHOCTBIO NpejiocTasienuss Baw veavin B
OpraHu3aluu, B KOTOPYIo Bel 00paTHiIMCh (CBOCBPEMEHHOCTH MPEIOCTaBICHIS
YCIYIL B COOTBCTCTBHM C 3alHCBI0 HA NPHEM K CHCUMAIHCTY OPraHH3aLuy
(yupek1enus) Ui 1oayyeHHs YCAIYTH, 1padHKOM HPHX0.1a COLUMAILHOTO PabOTHHKA
Ha J10M i 11p.)?
f Ha
LI Her (ykasaTs KaKHMH yCIOBHAMH He YIOBICTBOPEHBI):
Ll HecBoeBpeMeHHON  3ammuchio  Ha NpHEM K CHeHHa mMcTy
OpraHu3aliy;
U necoGumoaennem rpaduka NpUX0Ja COUMAIBHOTO paboTHHKA Ha
JOM:
Ll mHBIM (YKaKHTE YeM HMEHHO)




7. Vios.jerBopenbl M Bbl 10CTYNHOCTHIO HPEIOCTABACHUA YOIV A
MHBAJM/I0B B OPraHH3aLMH B 4acTH 060pyloBaHUs [HOMeIeHnH oOpranu3aunu
(yupeskienns) M NpHJeraiouieil K oprasusanuu (YUpeKICHHIO) TeppHTOPHH C
VYETOM 10CTYMHOCTH [UTA HHBATHIOB (0GOpYA0BAHHE BXOAHBIX IPYMIl MNAaHIAYCAMI
(noxveMHBIMM  M1aTGOpMaMy);  HATMUME  BBIACJACHHBIX  CTOAHOK LA
ABTOTPAHCIIOPTHBIX ~CPEICTB HHBAIMIOB; HAIMYMC AJANTHPOBAHHBIX nHdTOB,
nopyuneil, PacIUIMPEHHBIX IBEPHBIX NPOEMOB, HATHHHE CMCHHBIX Kpece1-KOIsACoK;
HATTHYHE CHEeUUaIbHO 0DOpYAOBAHHBIX I8 MHBATHIOB CAHWTApHO-THIUEHHHECKHX
noMenienui.)?
da
[0 Her (yka3arTe KAKMMH YyCAyraMu He VAOBICTBOPEHDL):

[0 He 0BOpYIOBaHbl BXOAHBIE TPYNMBI MAHIYCAMH (MOABEMHBIMH

naTopMaMi);

[0 oTCYTCTBYIOT BBLICJICHHBIC CTOSHKH U1 @BTOTPAHCIOPTHDLIX

CpeACTB HHBAIKIOB,

O OTCYTCTBYIOT a1alTHPOBAHHbIE TH(TEI;

O orcyTCTBYIOT MOPYYHH,;

0 orcyTCTBYHOT CMEHHBIC KPCC1a-KOIACKH;

O oTcyTCTBYHOT —CHENMANbHO OOOPYIOBAHHBIE %  WHBANHIOR

CAHUTAPHO-TUTHEHHYECKUE TOMELICHUS

[0 unoe (YyKaXHUTEe KaKue UMEHHO)

8. YioBieTBopeHbl JH Bbl 10CTYNHOCTBI) MPE10CTABICHHA VCIVE /131
HHBAJIN10B B OPrAHH3ALMH B YacTH ofecreyensi B OPraHu3aluy (yUpeKICHIN)
VCJI0BHH 10CTYIHOCTH, MO3BOIAIOUHX HHBATHIAM HOJIYHATH YCJIYIH HApaBHE ¢
APYTHMH (1y0IMPOBAHKE A1 HHBATHAOB 110 CIIYXY U 3pCHUIO 3BYKOBOM U 3pUTeIILHON
uropmauny; 1yonnpoBanyue HaANHCEeH, 3HAKOB M WHOH TEKCTOBOH M rpaduyccKon
MHGOPMAIIHK 3HAKAMH, BbIIOJHCHHBIMH pelbe(pHO-TOHEHHBIM wipupToM bpaiing;
BO3MOAMOCTD IIPCI0OCTABICHHUS HHBAIHIAM MO CIyXy (CayXy H 3PEHUIO) YCIYT
CYpAOLCPeBOAUHKa (THRIOCYPAONEPEBOAHHKA); HAIMYHE Q/IbTEPHATHBHOH BCPCHH
OQHUMAILHOIO caiita OpraHu3auuy (Y4pekICHMS) VA HHBAIMAOB IO 3PEHMIO,
TIOMOILb, OKA3blBACMAs PAOOTHHKAMH OPraHM3auMM (YH4PExKICHHA), NPOIICIUHMH
Heobxo:Moe obyyeHHe (MHCTPYKTHPOBAHME) MO COINPOBOKACHUIO HHBAIMIOB B
[HOMCUICHISX OPraHH3aLMH (YUPEXKICHNS) H Ha [PHICTA0IICH TEPPHTOPHH; HAIH4NE
BO3MOKHOCTH IIPCIOCTABICHHS YCIYIH B JIHCTAHIIHOHHOM PEKUME WM HA aomy)?
O Jla
HeT (yKa3aTbh KaKMMU YCIYTaMH He yJI0BIETBOPEHBI):

O orcyrerByeT 1yOqMpOBaHMA I MHBATHIOB 110 CIAYXY M 3pEHHIO

3BYKOBOI1 ¥ 3pHTENBHOH HHPOPMALIHH]

@ orcyrersyet AyO:HpOBAHHE HAIIICRH, 3HAKOB W HHOI] TCKCTOBOII

i rpaduueckoil HHPOPMALMH 3HAKAMH, BbLINOIHCHHBIMH pesbedpHo-

TOYCUHBIM IIPUGTOM bpaiins;,

[0 orcyrciByer BO3MOXHOCTD NPEAOCTABICHHUA MHBAIMIAM I10 CIIYXY

(cmyxy u 3PCHUIO) yCIayT CYpAOTICPeBOIYNKA

(TndrocypaonepeBoa4HKa);
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L orcyrersyer anbrepuarusmas  Bepcus opuumaibHOro  caiita
OpraHu3aumy (YUpeKICHNS) 118 HHBAIHIOB 110 3PEHHIO;

[ ne mpomwm  meoGxoaumoe  ofyucHie (MHCTPYKTHPOBaHUE)
pabOTHHKM OPraHH3aLKH, OKA3BIBAIOLIHE [IOMOILb O COIPOBOK/ICHHIO
WHBLIMIOB B NOMEWICHMAX OPraHM3allil 0 HA MpHIeraouei
TepPUTOPHH;

L] orcyrcTByer  BO3MOKHOCTH  mpenOCTABICHHS yCAYyTH B
ANCTAHIHOHHOM PEXHME IIH Ha 10MY;

0 1HOe (YKa)HTe KAKHE HMEHHO)

9. Yaos.1erBopenst i Bol 100POKEeTATETLHOCTEIO H BEKIHBOCTHIO padoTHHKOB
opranmu3anuu?
Aa
[0 Her (ykasars kakumu ne VIOBJIETBOPEHBI )

O obecneunsarommx TNICPBUYHBIH  KOHTAKT M HHPOPMHPOBAHME
HoMyuaTes  yeayrd  (pabOTHHKM  PETHCTPATYphl.  CHIPABOMHOI,
TIPHCMHOTO OTACICHHS U NTPOUHE PAGOTHHKH):
O oBecneunsaronx HENOCPC/CTBEHHOC  OKasaHHe  yeuyri
(COIHATBHBIC PAabOTHHKH, PaBOTHHKH, OCYIICCTBISIONIHE OKCIEPTHO-
PEAbHITHTAHOHHYIO THATHOCTHKY npoune pabOTHUKH);
L) ripu HCMOTB30BAHMM AMCTAHIHOHHEIX opm B3aumoseitcTBus (110
TEIChOHY, MO INEKTPOHHON TMOUTE, ¢ MOMOLIBIO ICKTPOHIIBIX
CEPBUCOB (Mo7a4M  JIEKTPOHHOrO  OOpamICHHs  (Kamodbl.
[PCUTOKCHASA), NOTYUCHHE KOHCYABTALIMH MO OKA3hIBACMBIM yeayram
HIp.):
O MHBIX (YK&KHTE KAKHX MMEHHO)

10. T'otosel ;1m0 Bul pexomenioBats JAHHYI0 OPraHU3auHI0 POIACTBEHHHMKAM H
SHAKOMBIM (1M Moriu Gbl Bel ee pekoMeH10BaTh., eciil Ol 6bina BO3MOXHOCTD
BbIOOpA opranusaiim)?
Ha
O Her

I1. Yaos.aerBopens! i Bor OPTaHM3ALHOHHBIMH YCJIOBHAMH 1PE10CTABICHHS
yeayr (rpagukom paborsl opranmzanum (OTACHCHHUS, OTICIBHBIX CIICUHAIHCTOB,
HEPHOITYHOCTRIO HPUXO0A COLHATIBHOTO PAGOTHHKA HA J10M 1 HPOYHE); HABUT AU el
BHYTPH  opranmzaumm  (Hammune MHGOPMALHOHHBIX  TaGIHUCK. vKasateunei,
CHTHAZBHBIX TaB10, HHYOPMATOPOB (MHPOPMALHOHHBIX KHOCKOB, HH(POPMALMOHHBIX
TCPMHUHAII0B 1 1p.)?
U TMonycraunonapnas (hopma counabHoro oIy KHBAHIS:

O a

O Her (vkasath yem ne YIOBJIECTBOPCHBI):
0 Crawionapras $opma counansroro 00CTYKHBAHUS:

O da

LI Her (ykasars yem ue YAOBIRTBOPEHbI):




N

f'if CountazipHoe 00CI1YKHBAHUS HA IOMY:
Ja

L] Het (ykasaTe 4eM He V0BICTBOPEHBI):

12. Viosaersopenst . Bbl B umeoM  ycaoBHSIMH  OKa3aHHs VCIVE B
oprangaunu?
Aa

Ll Her (ykasate 4eM He yI0BIETBOPEHBI):

13. Bauin npesiokenus no yJaydulennio YCJI0BHil OKA3aHHA VCIVE B AaHHOI
OpraHu3alNu:

Coobmute, noxkaayiicra, HeKoTOpbie CBe1eHUs 0 cebe:

14. Bam noa
Myxckoii
0 Kenckuii

15. Banr Bo3pacr 81 (YRaxkuTe CK0.IbKO Bav noanbix jer)

16. Yramure k kaxoit rpynne Ber otHocHTech?

@ [Mokunsie rpaxiane (o1 55 ner — KCHIIMHBL H 0T 60 JIeT — MYKYHHBI)

U Cembsa, nverommas 1eTeif ¢ OrpaHHUCHHBIMHE BO3MOKHOCTAMHU 30pOBbS

O Cewmba, umeromas JACTCH-HHBAIIMIOB

O Cewmbs, BocnuTeIBaomas JeTeH-CUPOT W 11eTel, ocTaBlunxes 6¢3 norneyenus
poauTe.ei

@ Unsamuasr

Ul HMuas kateropus (yKakute Kakas HMeHHo)

17. ¥Ykamurte popmy coumaabHoro 00CIIy;KHBAHNS, IPH KOTOPOIi §bli1a HHOJIVYeHA
yeayra:
O Moaycrawonapuas popma conmanbHoro 00C 1y KHBAHHS
U Craunonapuas dopma counaisHoro 00CTy KUBAHHS
CoumanbHoe obcykuBanus Ha JI0MY

baaroxapum Bac 3a yuactue B onpoce!




